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Chapter 1: Introduction

A.

B.

Introduction

Video Insight suite of productsvas created tprotect thenext generation of Americans by

providing intelligent, easy to use IP Security Solutio@sir software boasts the largest camera

integrations available on the market to daddiability, usability, and performance are our main

focus because they are iorpant to us and mainkyou. This comprehensive Administrator

Guide was created to encompass everything youbd
plenty of tips and recommendations to customize it for your organization.

Pre-Requisites

Due b the nature of this software and the peripheral equipment such as cameras and their
specific settings, creating an optimum environment is a must to achieve the best
performancePre requisites for each application are detailed below.

a. Servers

Each server 6s r ol epriavtokdectingehe dghttcamfigiragioni Fbetiret i f i e
IP server installation the following are required:

U Operating Systems:
0 2008 Server R2 (=)
2008 Server Web Edition L

Windows 7 on-Calculator.aspx

Windows Vista
o Windows XP Professional
All Windows ypdates must be current
.Net 3.5
2GB of RAM
Internet Information Servicg$lS) with "static content" enabled
User account with full adminisdtive permissions to the local system
Minimum of Dual core 2.4GH
Run Monitor Station on a separate machine

0 . , :

0 2008 Server Standard or Enterprise e Conflg.uratlon ez

0 2003Server Web Edition e htto://www.videe _

0 2003 Server Standard or Enterprise insight.com/Support/Tools/Configura
0

0

[ et B et B et S o S e B e

The hardware required for an installation of the Video Insight IP software is determined by a
variety of factors including the number of cameras,ré#solution of those cameras, the number
of frames per second, as well as the number yd darequired video storage.



http://www.video-insight.com/Support/Tools/Configuration-Calculator.aspx
http://www.video-insight.com/Support/Tools/Configuration-Calculator.aspx
http://www.video-insight.com/Support/Tools/Configuration-Calculator.aspx
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b. DesktopClients

Monitor Station, the Video Insiglthick client, allows users full access to all cameaas

provides centralized administration for the system. The Monitor Station requests video from
the server in the cameras native format and therefore does not use

additional CPU bandwidtht is used daily to monitor live video as
well as recorded videad performance of this machine is just as i@%

important; the following are recommended:
You can expect

HIGHER CPU usage
without Direct Show

U Operating Systems: All Windows Operating Systems

0 All Windows ypdates must be curremspecifically Direct Show 9
or higher, will be used to display full resolution images Support

0 Minimum 2GB of RAM

U 256MB Graphics cardith Direct Show support

The total memory required for the Monitor Station is dependent on several factors, most
notably the number of cameras to be viewed as well as the method of comprésiHi@64

or MPEG4 comressios are usedhe memory requirements for the Monitor Station increase
because CPU is required to decompress the imagemted if additionalcompressed
imagesare viewed at on¢additionalCPUis required

c. Web Client

Thisci ent wutilizes Microsoftdds || Sinoelerser and i
support cross platform compatibility, the server will send MJPEG images to the clients that

are unable to decompress MPEG4 or H.264 streams. These images are/mooviaiked as

a dual stream from the camera, however the server can create a MIJPEG but it will utilize

CPU resourcesThe Web Client connects directly to the cameras, not the IP server as the

Monitor Station does.

U Browsers Supported:
0 Internet Explorer @) 7and higher
o Firefox 7 and higher
o Chrome 15
o Safari
0 IS 5.10r higher
0 Must install and Configure IS prior to the installation of the software

C. Cameras

Video Insight supports over @0 models of cameras from 60 manufacturers around tHd wo
and that number is increasing rapidly with each rele&sethermore, we suppo@NVIF version
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1.03 a universal protml, if your camera supports it;should work with our software as well.

Camera image will display in ouofware most of the time right out of the box, however in some
cases a camera may default with security on and those credentials will need to be entered. For a
complete description of how to add cameras and custdahene referto theAdding Cameras

section orpage227.

a. Licensing

Our licensing structure simple and easy to use, each camera requires one license. Our
licenses are floating instead of seat license€hvhieans there is no need to ever tie in a
MAC address to a particular camera, If the need to replace a camera arrives, remove the
bad one from the software and simply add the other.

A few of thecamera models we currently offer, such as Arecont fomple will give

you the benefit of four camera views: 180 or 360 and only one license is regdised

also offer encoders, such as the VP16, that will allow up to 16 analog cameras using 1
license. Contact our Sales Department for your spdaiBasingrequirements(713)
621-9779

D. Network

Thenetworkconfiguration is extremely imgtant when considering IRideo installation at your
organization. IP Cameras use bandwidth as the currency to stream and deliver information
betweerthe caneras and th server as well as other medied to access those streams; outlets
such as a Web Browser, Monitor Station, iPad and or a Smart Phone.

The illustration below is an example of a very basic, isolated network comprising of one
switch, one camra and one router to assist in explaining the intricacy of a network even at its
simplest form and what affects each part may have on performance.
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The following Network issues may cause cameras to drop:

V Camera is using a dynamic IP address instead of a Static one

V Another service/device is running with the saaddress thus
causing a conflict when both are on.

V  Multiple applications pulling a stream from one camera (Some
cameras limit the number of streams)

V Power output of a switch is less than required by the cameras
power outage of a switch has to be greater than the total sum
camera(s) power requirements.fRer t o t he ca

Wireless onnectivity of . .
that information.

cameras is possible, but
when considering dead
zones, providers, data

delivery speed and weathe

conditions you can expect <
“ Speamers Wed
subpar performance and =t Browser .
dropped cameras ‘. ‘l $ mm
' —~ "L Microphone 0¥ SN
Audic Out ‘
—_ — ISSDRL
Feed
Lrksys Broacband
IP Network Camera Ethemet Switch WRT-S4G Modem
w/ PoE Pots Router (Cable or DSL)
~———— CatSe Cable Connected 0 CatSe Cable

8 Pot Swatch Port

There are a slew @amerason

themarketplace, each provides
different capability, and quality as
well as a different set of
manufacturer provided default
settings. A few of these general
settings should be examined and
possibly changed to suit your
environment and provide the best
imagequality.

The type ofEthernet Switchused
may attribute to slow frames per
second delivery fromhie camera
to the server. A 1 GBjsort
shows a mch better performance
than a 10 Mbit/s, or 100 Mbit/s
portthus avoiding a bottleneck
scenario.

. J

Internet providers differ both in
capability, plans availability and the
type of cable going into your
organization. For example: Video
Stream, much like surfing the web,
is drastically different when using
Dial up (phone cable) as comparec
to aDSL or Cable (Fiber Optic or
Coax) so it will affect your video
stream immensely.



Router Configuration

We recommend using some type of routgour computer is connected to the internet. Routers (SOHO
routers) from manufactures like Linksys, provide a simple firewall that protects your server. They
comect to your DSL or cable modeand then connegiour serveito them. The router previesnall

inbound traffic from accessing your network/computers except for the traffigahadpecifically allow
through.

Recommended Seip for your Server and Router:

1. Configure a Static IP address for your Server. Most SOHO routers provide DHCP to éfyamic
assign | P6s to devices connected 0 the router
192.168.1.200. You will want to choose an IP outside of this range. For example 192.168.1.50.

(Note: If you have an IT support person or Network Administratotetisat supports your
network check with them for an available IP Address).

2. Configure your router to forward ports 80 and 4011 to your server
a. Check your router manual on how to do this.

b. www.portfoward.conprovidesinformation on how to configure most SOHO routers.

c. Save the settings once done and restart the router
3. Test your configuration by trying to access the Web Client externally.
a. Open Internet Explorer and type: http://<external IP>/videoinsight4

b. Keep in mindmany routers will not allow you to connect to the external IP when sitting
behind the firewall. You will need to be outside your network.

c. You can use websites suchtatp://canyouseeme.otg get your External IP ard
verify if your ports are open.

4. If you are still having trouble configuring you router we recommend you call the manufacture for
help. We are happy to help, but due to the large number of different routers, many times we are
not as knowledgeable as thenufacturer.


http://www.portfoward.com/
http://canyouseeme.org/

Video Insight Administrator Guide IP Enterprise Version 5.0

E. Storage Consideration

The amount of storage required for recordings depends on the number of cameras, the FPS for
these cameras, the size (resolution) of the images and the percentage of motion (assomes moti
only recording and if choosing Record Always the amount of recorded video is exponentially
larger.

Type of Storage

a. RAID
A RAID is a group of three or more hard drives linked together to form one array of
disks. The software uses a RAIQdriped disks with parity). This combines three or
more disks in a way that protects data against loss of any one drive.

b. OS drives
The software uses a separate drive for the OS.

c. Backup of OS Drive
The softvare includes a partition with a backup image of the Operating System Drive
as it was at the time of shipping. The image is created using Acronis True Image.

d. COLDSTORE
COLDSTORE is a Network Attached Storage system (NAS) designed sphgifi

for modern video surveillance systems which need very high capacity forpixaga
IP cameras and/or long archive periods. Keeping with cutting edge technology we
implemented the ability to copy, move and view videos directly from the
COLDSTORE storge.

e. Long Term Storage Application
The LTS is a standalone application that helps you manage your recorded video. The
easy to use application connects to the video data directory allowing you to Move,
Recompress or Tm the original AVI files. The LTS can also recompress the
original AVI file using Microsoftés WMV
storage space. You can specify which cameras to copy, how many days to keep
before the copying and what time bEtday to execute the copy. The new copied
files can be viewed Video Insight software or any Windows Media Player.

f. File Manipulation Rule
A new feature that allows users to backup their fibesther locations such &AS,
SAN, or Network File Servenssing theRules managerhis feature takes the
daunting task of remembering to back up important video recordings on the current
server and automates it. File Manipulation also offers the ability to Move or Delete
videos aswell.

11
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F. SQL Consideration

Video Insight saves configuration settings, usernames, camera information and event logs in the
database. When thié Server starts, it reads its settirdigectly from the assignedhtabase,

while Monitar Station connects to the IP Server instead and saves all recordings to the local hard
drive so in the event the DB crashed recordings are still accessible.

Do | want a single local database or a shared one?

Local Shared

Small centralized organization with3lservers Largeregional organizational with many servers
Use Monitor Station built in User Manager Use AD/LDAP

Number of users is manageable Number of users is large

Disaster recovergnd back up will need to be don¢ Disaster recovery will need to be done for one DI
for each serverds DB
No Failover Server is NOT desired Failover server functionality is desired
Servers are not located on LAN or the Servers are on the same LAN
communication link between the sertiee database
is on a low speed connection
No need to move cameras from one server to Can move cameras from one server to another
another quickly

Security: dond6t want t| Security:Will need to expos&QL to the network

12
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Chapter 2: Getting Started

A. Installation

Video Insight supports both 32 bit and 64 bit Operating systems, choose the correct executable to
begin the installation procedrior to beginning the installation process we recommead th
following check list is reviewed:

1. Begin the installation with a clean version of Windows. It is not sufficient to remove existing
applications in some cases. RefeFfgQson page290.

Storage Considerations

SQL Considerations

Network Considerations

Online Calculatorhttp://videainsight.com/Support/Tools/ConfiguratieBalculator.aspx
Administrator Level access on server is required

ook wN

B. ServerInstall

If SQL Server imnotalready used at your organization you may decide to instalPthe
Enterprise Server install package which includes SQL Server 8®then installed o32bit
0OSs SQL 2008 will be used when installing 64bit OSs

Conversely, if your organization already has a SQL Serves @0R2008installed and only the
Video Insght database needs to be installed you will requiréRtgerver Installation with an

existing SQL.

13


http://video-insight.com/Support/Tools/Configuration-Calculator.aspx

Video Insight Administrator Guide IP Enterprise Version 5.0

IP Enterprise Server install (Includes SQL)

Toinstall Video Insight Software for the first tinmdth SQL (this gotion will also install Monitor Station
and the Web Client)

1. Double dick the Setup.exe applicable to your system type: 32 or 64 hiti@Sollowing will

appear:
) Video Insight 4.3 Setup IEERIEN
License Agreement "
Please review the license terms before installing Video Insight 4. 3. C)

Press Page Down to see the rest of the agreement.

Video Insight License Agreement -

IMPORTANT - READ CAREFULLY BEFORE ACCESSIMG VIDEO INSIGHT SOFTWARE: This
License Agreement is a legal agreement between you (either an individual or a single
entity) and Video Insight, Inc. for the Software Identified above ("Software™. YOU
AGREE TO BE BOUND BY THE TERMS OF THIS LICEMSE AGREEMEMT BY USIMG LOADIMG
THE SOFTWARE, ANY DEVICE OR. OTHERWISE UTILIZE THE SERVICES OR
FUMCTIOMALITY OF THE SOFTWARE IDEMTIFIED ABOVE. IF YOU DO MOT AGREE TO
THE TERMS OF THIS LICEMSE AGREEMEMT YOU MAY RETURM IT TO YOUR PLACE OF
PURCHASE FOR. A FULL REFUMD.

If you accept the terms of the agreement, did: I Agree to continue. You must accept the
agreement to install Video Insight 4.3,

[ I Agree ] [ Cancel ]

2. Click the Agree button to accept the terms and continumsitallation;otherwise choose
Cancéto terminate the installatiof.he following will appear:
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() Video Insight 4.3 Setup e = =
IP Enterprise Product selection
Select the product you would like to install, O

Select the desired product to install. Clidk Mext to continue the installation.

@ IP Enterprise Server install Decription

The IP Enterprise Server allows you
() Monitor Station install ta view live and recorded video
i provide by IP cameras from
anywhere on the network using the
() IP Server install with existing SCQL Maonitor Station and over the internet
using our Web Client,

Inskaller

[ < Back ][ Mext = J [ Cancel

3. The first option: IP Enterprise Server install should be selected.
4. Click Next, following will appear:

() Video Insight 4.3 Setup =men=
Choosze Install Location
Choose the folder in which to install Video Insight 4.3, O

Setup will install Video Insight 4.3 in the follawing folder. To install in a different folder, dick
Browse and select another folder. Clidk Install to start the installation.

Destination Folder

C:\Program Files\WI Enterprise

Space reguired: 85.0MB
Space available: 55.5G8

Installer

< Back ][ Install ] [ Cancel
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5. Enter the destination folder if different than the default by selecting Browsecogisimers
using a server with multiple drives may choose to install Programs in thecBtion

rather than the OS drive.
6. Click Install, following will appear after a few seconds:

. i =  SQL
k) Prerequisites Installer Setup EP = | =2 Server 2005
Installing ‘ is being

Please wait while Prerequisites Installer is being installed. O downloaded

from
Downloading SQLEXPR32.exe Mi C ro
site

13933kB (25%) of 54730kE at 516.0kE s (1 minute remaining)

< DacK

Cancel

i
=]
]
m

7. If you are using a Windows, KP or Server 2008S the following inbrmational message
mayappear, clickkunProgramo bypass and continue the installation.
[=~] Program Compatibility Assistant @

This program has known compatibility issues

Check online to see if solutions are available fram the Microsoft wehbsite, If solutions are found, Windows
will auternatically display a website that lists steps you can take,

Publisher: Microsoft

m Prograrm: Microsoft SQL Server 2005
Location: \822cch755e8940b6f80570N setup.exe

After SOL Server Setup completes, you must apply SQL Server 2005 Service Pack 3 (5P3) or a later service
pack before you run SQL Server 2005 on this version of Windows.

':E\::' Hide details Check for solutions online ][ Run program H Cancel

[[] Don't show this message again
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8. SQL will continue installing:

Microsoft SQL Server 2005 Setup ==

Setup Progress
The selected components are being configured

Product | Status |

() 50L Setup Support Files Setup finished

(4 0L Native Client Setup finished

(4 50L WSS Writer Setup finished

{!:ISDL Server Database Services Configuring components. ..

—Status
Copying new files
File: mssglsystemresource 1.mdf, Directory: c:\Program Files\Microsoft 5...: 39911424
INENNENENENENER

< Back Mexk == Cancel

9. Upon SQL installation and configuration conclusion, the video Insight software will be
installed and the Desktop icons, as weltlas|IS Configuration instructions will be placed
on the Desktop.
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() Video Insight 4.3 Setup =2 [E=H 3
Installation Complete
Setup was completed successfully, @

Completed

Execute: C:\Program Files\VI Enterprise\jpsetup,exe /T=ALUTO /1="C:'Program Files,.. =
Output folder: C:\Program Files\WI Enterprise

Extract: mssetup.exe... 1009

Execute: C:\Program Files\VI Enterprize\mssetup.exe /T=AUTO [I="C:\Program Files...
Output folder: C:\Program Files\WI Enterprise

Extract: wesetup.exe. ., 100% B
Execute: C:\Program Files\VI Enterprize \Wwesetup.exe /T=AUTO [I="C:\Program Files...
Cutput folder: C:\Program Files\WI Enterprise

Created uninstaller: C:\Program FilesWI Enterprisejuninstall, exe

Completed

m

Installer

< Back Cancel

10. Click Next

11. Click Finish

12. At this point the Software is installed and ready to be initialized and configured, refer to the
Initialization section on page3 for details.
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IP Server Installation with an existing SQL

Toinstall Video Insight sftware for the first time with an existing S@this option will also install
Monitor Station and the Web Client):

1. Double dick the Setupexe applicable to your system type: 32 or 64 bit tb& following will

appear:
) Video Insight 4.3 Setup IEREREN
License Agreement .
Flease review the license terms before installing Video Insight 4.3, C)

Press Page Down to see the rest of the agreement.

Video Insight License Agreement

IMPORTANT - READ CAREFLLLY BEFORE ACCESSING VIDED INSIGHT SOFTWARE: This
License Agreement is a legal agreement between you (either an individual or a single
entity) and Video Insight, Inc, for the Software Identified above ("Software™. YOU
AGREE TO BE BOUMD BY THE TERMS OF THIS LICEMSE AGREEMENT BY LUSING LOADIMG
THE SOFTWARE, ANY DEVICE OR. OTHERWISE UTILIZE THE SERVICES OR
FUMCTIOMALLITY OF THE SOFTWARE IDENTIFIED ABQOVE. IF YOU DO MNOT AGREE TO
THE TERMS OF THIS LICEMSE AGREEMENMT YOU MAY RETURM IT TO YOUR PLACE OF
PIUR.CHASE FOR. A FULL REFLND.,

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Video Insight 4. 3.

I Agree ] [ Cancel

2. Click the Agree button to accept the terms and continue the installation; otherwise choose
Cancel to terminate the installation. The following will appear:
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() Video Insight 4.3 Setup =N R ===

IP Enterprize Product selection _
Select the product you would like to install, O

Select the desired product to install. Click Mext to continue the installation.

| IP Enterprise Server install Decription

This installation will allow you to have
Monitor Station install more configuration options for
i getting your IP Enterprise Server
installed with an existing SQL server
@ IP Server install with existing SCL for either stand alone or shared
database usage.

I < Back H Mext = ]I Canicel I

3. The third opion: IP Server install with existing SQL should be selected.
4. Click Next, following will appear:

() Video Insight 4.3 Setup ol & |

IP Enterprise product configuration :
Select the database to store the configuration data. (:)

Enter the name or IP Address of a valid SQL Server. The provide a wvalid
user name and password for that server, When your settings are correct,
press ‘Test Connection' to validate your settings.

Test the SQL
S0L Server : localhost [ Test Connection J<‘ connection here

S0L Username @ g5

If a Video Insight DB
SQLPassword:  sessssses | Delete Database | already exists and is
used by other
servers, deleting it
will delete ALLdata
by removirg the DB
and creating a new
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SQLServer Thi s field wild.l default &6l ocal host 6; however
actual dat abasve deeor Menrsiygdu o d ol iikest al |l our databas
unsure of your companyo6és Database server name or

SQL Username The SQL Server username with root level access sheuéhtered here.
SQL Password The SQL Servepasswordor the username used abareould be entered here.

5. Once SQL information has been enteaed the Test results were successful the Next button
will be enabled.
6. Press Next

() Video Insight 4.3 Setup o]l & 5]

Choose Install Location :
Choose the folder in which to install Video Insight 4.3. O

Setup will install Video Insight 4.3 in the following folder. To install in a different folder, didk
Browse and select another folder. Click Install to start the installation.

Destination Folder

Browse...

Space required: §5.0MB
Space available: 55.1GE

< Back ” Install ] I Cancel

7. Enter the destination folder if different than the default by selecting Browse; most customers
using a server with multiple drives may choose to install Programs in tf@cBtion rather
than the OS drive.

8. Click Install, following will appear:

21



Video Insight Administrator Guide IP Enterprise Version 5.0

() Video Insight 4.3 Setup o] =] 5= |
Installing
Please wait while Video Insight 4.3 is being installed. @

Extract: ipsetup.exe... 31%
- -

Copy to C:'\Program Files\WI Enterprise -
Extract: presetup.exe... 100%

Extract: dbtool.exe... 100%

Extract: Videoinsight,LIB.dl... 100%:

Extract: RegistryConfig.exe... 100%

Execute: C:\Program Files\WI Enterprise\presetup.exe [T=ALTO
Delete file: C:\Program Files\WI Enterprise\Videoinsight.LIB. dll
Delete file: C:'Program Files\WI Enterprise\ReqistryConfig.exe
COutput folder: C:\Program Files\WI Enterprise

Extract: ipsetup.exe... 31%

m

1

Inskaller
< Back Mext = Cancel
9. Click Next
10. Click Finish

11. At this point the Software is installed and ready to be initialized and configured, refer to the
Initialization section on page3 for details.
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Initialization

1. The following Intialization splash screen will appear:

(®) IP Server Enterprise Edition - Initialization Wizard ==

Welcome to IP Server Enterprise.

Please Note:

V(\Zlirlllogsci)r:? Cancel VIDEOINSIgHT Welcome to Video Insight

e e Digital Video Management Systems P Enterp”se Server
initialization and 3 : )

the server will not
start
automatically.

This process will guide you
through the initial configuration of
the IP Enterprise Server.

y

Once the service is configured,
use the Monitor Station for
advanced configuration options.

< Back Next >

2. Click Next, following will appear:
(®) 1P Server Enterprise Edition - Initialization Wizard ==

IP Server Enterprize Activation

IP Server Enterprnise Activation

Serial number *

@ Activate or upgrade your license through the Intemet

On a maching with an intemet connection, activate the IP Server by entering the serial
number and press the Mext button.  This will upgrade your license to most recent amount.

() Activate by phone

Cn a machine with no intemet connection, use the "Activate by Phone’ method.
Be prepared with the following information:

Hardware Code  DO03FF2FOR4E
Call Technical support at: (713} 621-3773 Monday - Friday, 8:30AM to 6:30 PM CST
Activation Code
) Demo mode
if you are unable to peform either of the two abowve methods, then enter the system in 'Demo

Mode.” *ou can configure the system and active the system at your eariest convenience.

* The serial number is found on the product package and on the sales receipt

Cancel | | <Back || Next>
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3. Enter the Serial numbéb character alpha numeric cogepvided to you at the
time of your purchase and click Next. If tvating by Phone refer tpage28. ﬁ
If Activating a Demo version refer fmage29.

4. Click Next, following will appear:

Having
problems

') IP Server Enterprise Edition - Initialization Wizard == activating with the
provided serial

|P Server Enterprise Registration

Please register your product by filing out the form below. Registered users receive one year of technical support and number? Choose

product updates. ¥ you have an Intemet connection, select "Register Now". ¥ your information changes, you can update 6b h o
the information at arny time. ¥ you do not have an Intemet connection, please uncheck the box "Remind me later” and y p
D call: 713.621.9779
sl s or choose Demo tq
Serial Number  2B0B7 Check/Uparade Support Expiration Date start recording

Product Version  4.3.0.56 immediately.

User Information

Authorized Phone Mumber City
Name : State

Company Zip code

Address Courtry
* Required field Email :
Remind me later (") Register Later (@ Register Now

| Cancel | [ <Back || Net> |
5, Enter your Registration infor madreleases.i f youbd

Otherwise, bypass by choosing Register Later and click Next
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@ IP Server Enterprise Edition - Initialization Wizard @

Server Corfiguration

Server Identification Databasze Information
Sqgl Server Location  localhost
Server Name  |P Server-10.10.1.189

IP Address 10.10.1.189 TestDB | | Advanced

Version 4.3.056

Video Storage
Video data storage path *

cwideo Browse

* Note: ¥ using a Metwork Drive, use the UNC path
ii.e. Vwd'share'wideo)

| Cancel | | « Back |[ Next = l

6. This screen is the Server Configuration screen; the software auto detects most settings for
you, but should be confirmed; incorrect information may cause issues. Each fielthinagkp
in detail below:

ServerNameThe def aul tifidrmsd fitliPe Sketveeat ed | P addr es:
may change this to a more meaningful name such as Hendrickson High School while
avoiding special characters.

IP Address: Thiswilldefaulth e cur r ent servero6s | P address a

Version: The current version of the software.

Advanced Button Once clicked two ports will appedahese values should not be changed
unless ports listed are already in use by another program.

Default Port 0f4010
Command Port 04011

SQL Server Location This is the location or IP address of the server where the database
server is located. Localhost value means the DB and SQL server are local to this machine,
while having a specific IP addresstims field indicates the SQL is located on another
machine, also called Remote SQL install. Testing the connection can also be done by
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pressing the Test DB button. The Advanced button is used to modify the database connection
string values: Database Nanie Address, SQL Server User ID and Password.

Video Data Storage Path This is the location where all of the recorded
video should be saved to for later retrieval. The local OS drive, C, is th
default, the video folder is created automatically oneestrver = Be sure that whe
configuration is completed. You may choose to store all saved video tg
several different locations:

Local Server Drive: an example would be Wideo

Local additional Drive: an example would be ideo

A Share Location: an example would bé&5\vsharéHHSvideo

saving to a shared
location a user with rightg
to write to that share is

used or no recordings wil
be saved.

7. Click Next
8. On the following screen you will be asked to add cameras, there are three options for adding
cameras, these are discussed in great det@hapter 4.a: Adding Cameran page227.

@ IP Server Enterprise Edition - Initialization Wizard @

Camera Corfiguration

This license supports 1 cameras. Cameras to be Monitored

You selected 0 camera(s) .

Manual Add

Unassigned Cameras

[[E]

Add -

<- Remove

Clear List Delete Load

[7] Sort cameras alphabeticaly

Cancel | [ <Back || Finish

9. Click finish
10. The following congratulatory message will appear:
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IP Server @

Congratulations, setup is complete, IP Server will now run as a service,
For additional configuration options, run the IP Server Control Panel,

11. Click OK
12. Choose Yes to the Reboot prompt.
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Activate by Phone
From the IP Server Enterprise Activation screen:
1. Select the Activate by phone radio button as shoglaw

@ IP Server Enterprise Edition - Inialization Wizard @

IF Server Erterprise Activation

IP Server Enterpnse Activation

Serial number *

Activate or upgrade your license through the Intemet

On a machine with an intemet connection, activate the IP Server by entering the serial
number and press the Mext buttan. This will upgrade your license to most recent amount.

@ Activate by phone

On a machine with no intemet connection, use the “Activate by Phone’ method.
Be prepared with the following information:

Hardware Code  0003FF2F054E
Call Technical support at: (713) 621-9775% Monday - Friday, 8:30AM to €:30 PMCST

Activation Code

Demo mode

if you are unable to peform either of the two above methods, then enter the system in 'Demo
Mode." ou can corfigure the system and active the system at your eadiest convenience.

* The seral number is found on the product package and on the sales receipt

| Cancd | | <Back |[ Ne>

2. The representative will ask you for a serial number whexilable;otherwise the
representative wilhsk you for a hardware code and once the account is confirmed in good
standing a 16 digit Activation code will be provided.

3. Continue to follow nstallation step én page24
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Activate Using Demo Mode
Demo mode activation will allow for a normal operation of the software for up to 30 days using
up to 99 cameras. Once the 30 day period has expired the softilVaie longerrecordor
display live mages. The IP server will fail to start until initialization is configured and a valid
serial number is used; no reinstallation is required.

From the IP Server Enterprise Activation screen:

1. Select thddemo modeadio button as shown below

@ IP Server Enterprise Edition - Initialization Wizard @

IP Server Enterprise Activation

IP Server Enterprise Activation

Serial number =

Activate or upgrade your license through the Intemet

On & machine with an intemet connection, activate the IP Server by entering the serial
number and press the Mext button. This will upgrade your license to most recent amount.

Activate by phone

0On a machine with no intemet connection, use the "Activate by Phone’ method.
Be prepared with the following irformation:

Hardware Code  0D03FF2F0OR4E
Call Technical support at: (713) 621-5775 Monday — Friday, 8:30AM to 6:30 PM CST

Activation Code

@ Demo mode

I you are unable to perform either of the two above methods, then enter the system in 'Demo
Mode.” You can configure the system and active the system at your earliest convenience.

* The serial number is found on the product package and on the sales receipt

Cancel | | <Back || Ned>
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Demo Mode Selection p:

Select which option pou would like.

¥ Large camera installation

Thiz option gives the [P Server the ability to run one hundred cameras for thirky days,
befare the dema period expires.

™ Long term evaluation

Thiz option gives the [P Server the ability to run gisteen cameraz for 180 days
before the demo peniod expires.

Ok |

2. Select the demo option of your choice and click OK.

3. Continue to follow installation step 4 on pake
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Configuring a Failover Server

When multiple servers are used to manage camerasnfagunately a possibility one of them

may become unresponsive due to a network outage or a hardware failure. To offer some degree of
disaster recovery protection the Failover feature will enable one server to take over recording
capabilities of the fafld server. This minimizes loss of video and will enable continuous live
streaming video.

Pre-requisites

V A minimum of two servers are required
V Installation type should be a Shared Database, those steps al

detailed inChapter 2.B: IP Server Installation with an existing = You may also
SQL access Server Properties
V Failover Server must not manage its own cameras by simply right clickig
V A serial number or activation key is needed for the Failover |y e TRt ar=8 [

server withat least 1 license navigation and choosing

Properties>Advanced tah

To designate a server as a failover server do theafivitp

1. Access Administration>Setup and Configuration

2. Select your server from the left navigation

3. Select the Advanced tab

4. Check the fADesignate Server as Failover

@ Setup and Configuration- Modify settings for server: SW_VM_Two (32 bit):

E‘j All Servers | Setup and Configuration I Cameras | Advanced | Health Monitar I Client I Access Configuration | Contact Infi
SW_VM_Two (32 bit): 1(
SW_VM_0One (32 bit): 1( Server Options View Options

Unknown - 10.10.1.94 - L
E-52] Tools Enable Motion Log Keep (30 | Days Optimize Video Streams

..... - @ Low CPU  High Bandwidth

lEl Haa.th Moritor Enable System Log Keep [30 = Days i 2
----- Facility Map _ @ High CPU * Low Bandwidth
..... User Maniager [C] Enable Security
: I Designate Server as Failover Server I
,,,,, B TV Decoders Servertimeout |1 = minutes (D to tum off)

[T Allow orly one login per user

Record Options

Reserve space for |5 = GB
other applications

If a server with existing cameras is sééetas a failover server the following warning will appear:
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r ~

Monitor Station @

Warning: A Failowver server should not be actively monitoring cameras,
! . This can cause load balance problems.

Once a failure occurs the transfer of the cameras takes approxima@inimutes. During that time you

will notice the Monitor Station on the Failover server will show all cameras andrtiages from the

failed server and all recorded video will be recorded to the Failover server or an existing shared location
as configured previously.
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C. Server Customization

Once a server is installed and configyngol may us&oth theMonitor Sation client to
configure Server settings and tiikeServer Managddtility found on pagé&4.

Below, configuration changes of the servers using the Monitor Station client are
explained;Administrative level access is required to perform the following

functions. W

1. L hMonitor Stati You may
' gunc ) ohitor Station i L also access Serve
2. Rightclick the server name in the left navigation ahdose .
. Propertiesby
Properties o
navigatingto

3. The following screen will appear . .
9 PP Administration>Set

up and
Configurationand
selecting your
server
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Setup and ConfigurationTab

Setup and Configuration | Eamerasl .ﬁ.dvancedl Health Ml:unitl:url Client I bAooess Eunfiguratinnl Contact [nformation

Server ldentification [ atabaze Information
Sql Server Lacation IIn:n::thn:nst

Server Name  |videa Insight Test Lab

IP &ddress I'IEI.'IEI.'I.'I?E Advanced |

Wersion |4.3.0.58

Yideo Storage

Wideo data storage path *
IE:'Wiu:Ie::n

* Mote: If uging a Mebwark, Drive, uge the UMNC path
[i.e. Wawwdhzhare'widen]

This screen may sen familiar if you had to install the IP Server previousely as this is the same
configuration screen that appears during initalization; its fields are explained in detail below:

ServerNameThe def aul tinadrmsd fitl iPe Skeatveeat eevdr. YoOB addr es ¢

may change this to a more meaningful name such as Hendrickson High School while
avoiding special characters.

IPAddress Thi s wi | | show the current serverodos | P

Version: The current version of the software.
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SQL Server Location This is the location or IP address of the server where the database
server is located. Localhost value means the DB and SQL server are local to this machine,
while having a specific IP address in this field indicates

the SQL is loated on another machine, also called
Remote SQL install. The Advanced button is used to .
modify the database connection string values: Databa %@?

Name, IP AddressSQL Server User ID and Password =  Be sure that when
and cannot be done using this screen. To change saving to a shared locatio
advanced SQLedtings accest® Server Manager Utility SERTSNY TNl [i-R e R AL ERE)

found on pagd8. that share is used or no
recordings will be saved.

Video Data Storage Path This is the location where all
of the recorded video should be saved to for later
retrieval. The local OS drive, C, is the ddfathe video folder is created automatically once
the server configuration is completed. You may choose to store all saved video to several
different locations:

Local Server Drive: an example would be Wideo
Local additional Drive: an example woulthe Divideo
A Share Location: an example would bé&5\sharéHHSvideo
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CamerasTab

Setup and Configuration  Cameras I.ﬂ.dvancedl Health I'-.-1|:|nit|:|r| Clignt I Aocezs Configuration | Contact |nformation

Thiz license supports Igg CAMEras. Cameras to be Monitored

Y'ou zelected |25 cameralz)] .
Auto Discovery | I?E remairing.

r s

1810.10.1.159 - Axis - Model: (=3
£010.10.1.153 - Acti - Model: KCM721-
£810.10.1.136 - IEpe - Model 13042
0] 10.10.1.748 - Asis - Model
£81010.1.122 - Acki - Model TCM241°
£03]10,10.1.135 - IQEye - Model: 10042¢
£81010.1.153 - Acki - Model KCM721°

IInazzigned Cameras I E' 10.10.1.184 - Axis - Model:
i
L
L.
L
L
i

Marusladd |

Irmpart fram 3.x |

x 5]10.10.1.238 - Ais - Model
:.E EE} E}; [ 10,101,243 - s - Model

» o[ 10.10.1.245 - Axis - Model:
LolvP16-3 Add -x n )
P16 o 10.10.1.29 - OWWIF: - - Firmware:
6 <- Femaove | a@[10.10.1.76 - IP Camera/E ncoder: ..
: .‘EI VP16 ©10.10.1.122 - Achi - Model

: - £8/10.101.127 - ONVIF: - - Firmware:
< | B (£510.10.1.136 - 13Eye - Model 130425 +

. 4| | »
Clear List | Delete | Load I

[T Sort cameras alphabetically

The Cameras tab allows for easy and centerlized location to manage the cameras on the server, as cameras
are added and removed to the server, the licensing couh&ljuist automatically.

This License Supports Will show the maximum number of IP cameras allocated to the serial
number assigned to this serviersome cases, for example when using a Video Insight encoder
such as VP16 you will see 0 here, but all 16ncieds of the encoder may be added.

You Selected The total number of cameras in tBameras to be Monitoregghne.

There are three options available to add cameras: Auto Discovery, Manually, and Import from 3.x. Each
option is described in greater detailsChapter 4.a Adding Camerémind on page27.

Unassigned CamerasThis pane will show all cameras that are no longer assigned to the
selected server; these unassigned cameras are not lisergga. The cameras were previously
added and removed and will remain in the database for later retrieval. If sharing a database with
multiple servers you may quickly tassign cameras from the old server arddithem to the

new server via thiscrea.

Useload button to load the cameras from the datab&iear List to permanently delete all of
the unassigned cameras d@weleteto permanently delete the selected camera.
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Cameras to be Monitored This pane will show all cameras assigned to the selsereer, each
camera in this pane is using a license. You may reorder their position in the Main dashboard
using the up/down arrows or choose to sort them alphabetically.
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AdvancedTab

Setup and Configuration | Cameras  Advanced | Health Mu:unitu:url Cligrt I Accesz Configuration | Contact Infarmation

Server Dptionz

k.eep I'IEIEIEIE: D ays
k.eep I'IEIEIEIE: D ays

¥ Enable Mation Log

¥ Enable System Log

¥ Enable Security

[ Dezignate Server az Failover Server
rminkes [0 to turn off)

Server imeout {700

™ Allow only one login per uzer

Fecord Options
Rezerve space for other applications |5 3: GE

Wiew O ptionz

Optimize Wideo Streams
% Low CPU % High Bandwidth

™ High CPU % Low B andwidth

Enable Motion Log: Thisfield will default to 30 days, the marum number of days saved isQDas
shown above. In order fthe serveto save Motion log at least one camera should be using a Motion

Only Recording Format OR a Record Always withédea | c ul at e

each Camer a 6Akgeremtedoivotibn Lloginbay be viewed from either

M o dheckbox 6uddeoh e c t i

Alarm Logon page225or Media Player>Motion Events.

tem Log>

Enable System Log This field will default to 30days, the maximum number of days saved is 1000 as
shown above. The System Log is a great way to track user actions, server and camera changes as well as
troubleshoot any issues; it is explained in greater deta8gstem Lodgound on pag@21

Enable Security. Security is off bydefault; at this state any user may modify both Client and Server
settings at their will. To turn Security on simply check the box and both Admin araidmain users will
needto have valid credentials to login; Security is discussed in greater deibipter Found on page

180

Designate Server as Failover ServelChecking this box will assign the role of a Failover is therver.
A Failover server is used to assume responsibilities of recording and monitoring in the event that a
Production server fails. This feature is explained in further detail on3dage

Server Timeout This option provideshe ability to set a timeout period at which point the Monitor

Station will no longer be receiving video streams and will pause. The Server timeout is set at the server

level. However, it is the individual Monitor Stations and Web Clients that areiolggok activity.
Activity is defined as mouse movement. For example, we will describe a situation where there are two
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monitor stations running against a senaewl theserver timeouis set to 5 minutes. Monitort&ion 1

has an active user who is wigg several cameras while actively moving the mouse from pane to pane.
Monitor Station 2 has a passive user that just has the Monitor Station open on his machine. In this
situation, Monitor Station 1 will remain active while Monitor Station 2 will bete®ause. When live
video is paused, the software stops the streams and thus reduces bandwidth requirements.

Allow Only One Login Per User. This option provides the ability to restrict the number of concurrent
logins permitted per neadmin users frondifferent IP addresses. Nawdmin users can still login
multiple times from the same computer. Administratmay login in multiple timeshis option does not
restrict Admin users.

Reserve Space for Other ApplicationsThis is an important option dkis determines how much

available space the Video Insight server will use for video recordings and how much space will be left for
other applications. The default, regardless of the save location, is 5 GB will not be used for recording
video. Since raardingis a continuous procetise server will determine when the drive space is

becoming limited and approaching that Reserve Space at ptiigtthe Server Deletion Routine will

initialize to delete older video firsind make more room for newer videbhe deletion process only

deletes as many files as necessary to make room, so one file at a time is deleted, not whole folders at
once.

TheServer checks free disk space every 5 minutes, once it is smaller than reserved disk spthee, then

= The Reserve Disk Space is not an exact number; a percentage of the server Total Disk s
also taken into account: Reserved DiskSpace = Max(8%*Total DiskSpace, [Reser&paisk)

For Example: 2T Disk, Reserve Disk Space Set to 10G, we will use 160G as Reserve.

50G disk, Reserve Disk Space Set to 10G, we will use 10G as Reserve.

deletionroutinewill kick in. If disk islargeenoughwe will delete one oldest day folddéftheSer ver & s
disk size is extremely small or the Reserved Disk Space is set at a high number the deletion routine will
have to delete today\adeo, which is at least one tmoold starting with the oldest.

Low CPU\High Bandwidth: There is always a tradeoff between bandwidth utilization and CPU
utilization. You can either optimize for a low bandwidth or a high bandwidthen selecting the Low
CPUHigh Bandwidth option youely heavily on the Network performance at your organizaticrehms
uncompressed images directly to the Monitor Stadioth so depending on the resolution size, bit rate and
FPS and the number of cameras you consider your Network setup and capabilities.

High CPU\Low Bandwidth: When you optimize for a low bandwidth situation, the compression occurs

at the server level. The server sends a compressed MPEG4 image to the Monitor Station or Web Client.
This compresses the image, sends them and then decorapghesse It allows the system to get a much
higher frame rate over slower networks.
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Health Monitor Tab

Setup and Configuration | Cameras | &dvanced  Health Moritor |I:Iient I Access Configuration | Contact Information

The Health kanitar runz az a service in the background and monitors the receipt of meszsages from ather video servers o
enzure zerver uphime and reporting of any izsues affecting the servers or cameraz. The Health Monitar can be configured to
zend email alerts to the appropriate individual if meszages from the zervers are naot received within the pre-determined time
frame. The viden servers alzo send meszages to the Health Manitar on camera operation and disk storage uzage.

¥ Enable Health Monitar Server Mame I"-.J'il:lecu Inzight Test Lab
|nfarmation to zend ta the Health kMonitor Health Manitar Sereer
R/ Version Number IP Adcress [10.10.1.154
M Lost Signal Server Fort {17000 x

V' Camera information

Send Frequency I'I kdin j

The Health Monito(HM) is a separate application also included in the suite of Vidéognet 6 s pr oduct
aimed at monitoring the health of your servers; only one Health Monitor is needed per farm of servers.
For instructions on installing arabnfiguringthe Health Monitor refer t€hapter 6on page267.

Once the Health Monitor is installed and its service running configure this tab as explained below.

Enable Health Monitor: Once enabled here, the server will send a message to the ptieparation for
configurationi n  HM, the HM will not be aware of this ser.\yv
are added.

Version Number: The version of the IP server will be sent to the HM

Lost Signal: Should a camera lose signal or a serversstepponding (time intervals are set in the HM)
the server will notify the HM.

Camera Information: The server will include the camera informatiwhen sending camera issues to the
HM.

Server Name:Thel P Ser ver 6 s name witi$dn edddeffieldlahd cantbeahanged h o we v
here as well.

Health Monitor IP Address: Enter the IP Address of the Health Monitor Server here
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Health Monitor Server Port: TheHM server port will automatically default to 11000, if this port is
already in use, arrange fanother port to be opened and enter it here.

Health Monitor Send Frequency: the default is to email every 1 minute; however, you may select any
one of the following intervals: 1min, 5min, 15min, 30min, 1hour, 4hour, 12hour, and 24hour.
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Client Tab

Setup and Ennfiguratiunl Eamerasl .ﬁ.dvancedl Health Monitor -~ Client |.ﬁ.|:|:ess Eu:unfiguratiu:unl Contact Infnrmatinnl

COutgoing Email
Use DataPort | 4010 : SMTF Server [vIC4 SMTP Part | 7% =
Command Park |4|:|11 5: SkTP Logon [nformation
t amimurn Connechons IEd, User Name Iswilliams
PaSSWD[d IKKKKKKKKK
Launch Windows Group Palicy Editor ¥ SMTP server requires authertication
Group Palicy Editor | [ SMTP server requires encryption [S5L]

Send Test Email

E mail to I Send |

E mail from ITestM ezzagel@|piideaserser net

Use Data Port: ThelP Server sends live video to the Monitor Stati@nthis port.
Command Port: This port is used by the Monitor Station to get and set system information.

Maximum Connections:This will limit the number of Monitor Stations thaam be connected to the
server at one time. The more remote clients the more processing power required.

Group Policy Editor: This is a very specific feature created for administrators where the organizational
security policy for their video monitoring ®nnel is extremely limited. In some cases System
Administrators wil/| need to completely |l ockdown i
control panel changes and the like. In this case having an administrator with admin credentials to the
Monitor Station they can launch the Windows built in Group Policy from this tab.

To learn more about this Windows Group Policy Editor feature refer to this:

1. Click the Group Policy Editor Button, once it launches
2. Choose Help>Help Topics

SMTP Server. In order to have the server searhail insome instances, such as when a new user is
added, enter the SMT®¥er ver 6 s | P Address or iOther SMTPsegvera s | n t
that are free for use are Gmail and Yahoo, Gmail for exampglatis.gmail.co.
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SMTP Port: The standard SMTP port is the default, 25. However, should your organization use a
different one enter it here.

SMTP Logon Information: Valid SMTP credentials should be entered here, without them the emails
will not be sent properly to tHatended recipients.

SMTP Server Requires Aithentication: Check this box when enterimgedentialsabove and when
credentials are required.

SMTP Server Requires Encryption: Check this box when the SMTP server is using encryptions for
outgoing and incomig messages.

Send Test Email To:Enter a valid email address the test email should be se
to.

Email From: The default isTestMessage@IpVideoServer.ngpwever, this @ _
field is editable and could be chanige something more descriptive such as = Some spam filters
HHS@IPVideoServer.néb indicate Hendrickson High School server for may prevent the email fro
example. going through. Specifying

the Fom email addres will
reduce this possibility.

Once Send is pressed to send a test email the following will appear:

Test Email Result

L
\lj) Message [Test Email] sent.

Following this actionwo entries wi be logged in the System Log aad email will be sent to the user,
sample shown below:

Test Email

VITestServer@IpVideoServer.net
Thu 12/22/2011 3:05 AM
Sarit Williams

Test Email

In some organizations it may take a few minutes for the full routing of the email from the Monitor Station
to the IP Server for routing to the SMTPs&r and t hen to the intended
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Access ConfigurationTab

Setup and Configuration Eamerasl .-’-'-.dvanu:edl Health Mu:unitu:url Client  Access Configuration | Cortact Infu:urmatiu:unl

¥ Enable access contral sUpport Aocezs Contral Type IBIackaard j
Qracle Connection String
ISEILIFEI:E=EN"-.J'ISIEIN;L|SEF| ID=INSIGHT PASSWORD=VIMSIGHT Test |
Access Configuration Ophions Imported Doors
v . .
v Log all card.events it the event motion log Door/D ovice Mame Corver S— &
¥ Log &larms in the systemn log
¥ Send alams to Moritor Station
V' Send ertries to Moritar Station
Droar Contact Yideo Inzight Tes... | Mot zet —
tanitar Paoint #6 Yideo Inzight Tes... | Mot et
Palling Options
- Mamiter Print $5 Viden Inzinht Tez | Mot zat il
|lpdate Alarms once every Iaaa 3 second(z) ‘ r | LI—I

Ipdate Events once every |4|:|:3 3: gecond(s)
Import | Fropertiez Delete Door | Delete Al |

The Access Configuration tab is used to configure various Access Configuration systems; for details
regarding Access Control refer @hapter 5: Access Contr@lonfigurationfound on pag54.

Blackboardconfiguration is found on pag®60andMonitorCastconfiguration is paga57.
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Contact Information Tab

Setup and Eunfiguratinnl Eamerasl .ﬁ.dvancedl Health I'-.-1|:|nit|:|r| Client I fccess Configuration  Contack Infarmatian

Server Information

Server Mame I\-’ideu:u Insight Test|Lab Description [This server manages a total of 200 cameraz
ifnztalled in and around the Science building.

Building |Sc:ien|:e

Floor [4th City [Housten
Room [313 State |Texas
Phore [E04-555-5555 Country |U.5.4

Contact |nfarmation

Prirmary Contact IEIffin::erE!ert Prirmary Phone |?13-281 -2hE3

Secondary Contact IJ udge Judy Secondary Phone I.'-"'I 3-004-3325

Palice Murmber |?1 3.281-HELP

Matez |we do have a fallover server as a backup for this location in the event of a power failure
ar a hebwark, outage. That zerver's name is; Science?

The Contact Information tab is an excellent way to identify the Server in more detail. The Server Name is
the only defaulted field on this tab, the rest will be entered by the server administrator wjitedifie s
server information. Once completed, save the information by clicking Apply and OK.
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D. IP Server Manager

The IP Server Manger (IPSM) application is used to manage the server at an advanced level as well as
troubleshoot or configure anpecific server settings for your organization and your environment.

Monitors the IP Server and gives a visual status on a per server basis
Allows for network connection administration

Provides éiagnostics version for troutdbooting and system optimizaui
Manages licensing and registration

Manages LDAP and Active Directory configuration

[ entRN et xRN et N @

Regardless of the installation type chose@lmapter 2, section Biscussed on pade3 the following
optiors may be used unless otherwise specified.
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1. Right click the®:

Accessing the IPSM

IPSM icon in System Trayollowing will appear:

Server Configuration

Restart IP Server
Skart IP Server
Skop IP Server

Exit IP Server Manager

About Video Insight

2. The following options are available:

a.
b.
c.

3. The IPSM icon hatwo possible states indicated by colored dots discussieV=I R =R YN ele]s
below:

Server Configuration: offers a slew of server configuration options discussed below.
Restart IP Server: a shortcut to restart the service upon demand

Start IP Server: will be enabled when server is stopped; allows for a shortcut to start
service

Stop IP Server: will be disabled when service is stopped; allows for a shortcut to stop
service

Exit IP Server Manager: once clicked will exit the IPSM application and the IPSM icon
will be removed from System Tray (doing so prevents remote
restarts from Clients)

About Video Insight: will display information regardingevsion,

Tech Support informadn and legal verbiage W
= Hovering

in System tray using

mouse will display

| = Server is functioning properly; streaming video to clients, JEEEN SIS aRVAF:
recording video and reporting to HM, if applicable and IP address

] = Server is stopped and is NOToeding or streaming video;
refer to possibleeasons and solutioas page276
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IPSM Configuration

1. Right click the®: IPSM icon in System Tray
2. Click6 Ser ver Co, folfowirggwitl @ppearo n 6

% IP Server Manager [ |O)

— Service Controls

Statuz: IIF' Server iz runhing

Start | Stop | Restart

— Configuration
Onki Configure options o autornatically
&l restart the server on & schedule.
Syztem Log | Yiew the curent spstem log.
Metwork, Optionz | Configure connection options,
Diagrostics | Stop the gervice, and run the
diagnogtic verzion,
Mo Camelas | Fun Diagnostics with the cameras
not ztarted.
Update Activation | Update the activation code.

Enit IP Server Manager |

The ability to Stop, Start and Restart the service from this screen is also avaithbl&ervice Controls
panel at the top. The Configuration pane options are explained inidétaglfollowing sectionsand
lastly, the ability taClose the pojup or completely exit the IPSM application are available.

Options

System Log
Network Options

Diagnostics = Choosing to exit the IPSM
No Cameras application will remove thr IPSM
Update Activation icon from System Tray and will
prevent Clients from remely
restarting the service

[t -l e A A et ]
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IPSM: Options

The Options screen has several settings aimed at mitigating some organizational and server environment
settings that could interfere with the $erviee; choose eachpplicable option below.

Auto Restart

From the Server Configuration pop select Options, the following will appear:

ﬂ Auto Restart Options =
Auto Restart | Cielay Sewicel Dptiu:unsl
— Auto-Festart
¥ Enable
[raps b Hestart
v b arday v Thurzday r Sunday
v Tuesday v Friday

v YWiednesday r Saturday

Festart Time I 12:00 Ak

11

k. Cancel

You may elect taAuto Restart the service @nspecific dayand time Restarting the service caid in
refreshing streamindandwidth and CPU by releasing the currently used resources and relaunching the
service thus improving performandéhe flexibility to choose a time enables off hours angistarts as to

not interfere with normal business haurs
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Delay Service

From theServer Configuration: Optionsienu select thBelay Serviceéab

ﬂ Auto Restart Options bt

&t Festart. - Delap Service | Dptiu:unsl

— Usze Delay Service
Idnder certain circumstances, the time regiured to
initialize the nebwork, takes longer than expected. So
we provide a service that will delay before the starting
the IF Service.

Thiz zervice will alzo monitar the zpstem log and restart the
gervice under certain failure conditions.

¥ Enable Startup Delay

Crelay |‘||:||:||:||:| 5: Seconds

2k, Cancel

Delayingthe IPservicestart timeis a good option to consider if the server has many services that have to
start in addition to the IP Service. Services saglthe MSSQL service used for datates®icesand

Network connectivity mayake a bit longer to launchh8uld the IP service begin without those services
already running it may have trouhfgtializing.
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Options
From theServer Configuration: Optionsienu select th®ptionstab
%8 Auto Restart Options

Auto Hestartl Delay Service  Options |

Analog Yideo Server Support,

[ Enable Analog Yideo Bandwidth Timeout

I an 3: Seconds

k. Cancel

For those customers with a hybrid installation of both an Analog and an IP server installed on the same
machine where bandwidth resources will likely be maxed an option was added to restrict the analog
server 6s amptbwi dt h con

Checking this option will terminate communication between the Analog and the IP server and no live
streaming or recording will be done by the IP server, once the timeout session has been reached.

For exampl e, | et 6 s dandthemession timeaut isospt toi3skrcorids Whileih e ct e
MS viewing a layout comprised of both analog and IP camera images for 30 sémthddreaming and

recording is managed by the IP Server. Once 31 seconds havetpassealog cameras will ceage t

stream and record due to this feature. Changing the layout will start the session timeout again.
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IPSM: System Log

The System Logvill document warnings, errors, security and informational messages related to various
system functions. Each messageyraamay not appear depending on configuration and whether security
is enabled on the server. For a complete list of possible system log entries @fapter Found on
page221

E'Q:System Log Yiewer =] B
File  Edit  Wiew

System Log - #4 Find

|12r' 5/201 "I

Source

= E | Wideno Insight Test Lab -

| Message

|»

011 7:03:40 P
12/5/2011 7:03:40 PM

Cannot delete File:(C:hwideot10.10.7.153-133446602641 2.05.20114158h06...

GeneralTimer CleanDrivel]

Cannot delete File:(C:wideoh10.10.1.1 36-7054 2962641 2.05. 207140904 2m...

GeneralTimer. CleanDinve(]

12/5/2011 12:43:37 PM

Cannot delete File:(C:hwideoh10.10.7.153-19344660 2641 2.05. 201 1409k22. .

GeneralTimer CleanDirive]]

12/5/2011 12:43:37 PM

Cannaot delete File:(C:wideoh10.10.1.1 36-7054 2962641 2.05. 201 1409h4 3m....

GeneralTimer Cleanlirive]]

12/5/2011 10:07:12 &M

A Mew Camera waz added at 10:07 AM - 12/5/2011

CommandChannel dddM ewCamera

12/5/2011 9:14:09 M

administrator hag logged in at 9:14 AM - 12/5/2011

CommandChannel GetServerClass

12/5/2011 3:14:08 AM

Wideo Server Task: Coldstore

Tazk Manager

12/5/2011 3:14:02 &M

Metwork Decoder Cormmunication Emor - Decoder 10:80432617

Metwork Decoder

12/5/2011 3:14:02 M

Metwork Decoder Cormmunication Enor - Decoder 10:80432617

Metwork Decoder

12/5/2011 3:14:02 M

Ewtended logging iz enabled

Command Channel

12/5/2011 914:02 AW

Wideo Server started at 3714 AM - 12/5/2011

Imitialization

12/5/2011 312:53 &M

Wideo Server was shut down at 313 AM - 127572017

Board.Cloze

12/5/2011 9:02:53 AM

administrator updated camera properties at 12/05/2017 9.08:59 Ak : Ca...

CommandChannel. JpdateCamera

12/5/2011 3:08:11 AM

administrator haz logged in at 3:08 A - 1252011

CommandChannel GetServerClass

12/5/2011 9:07:00 Ak

Wideo Server Task: Coldstore

Tazk Manager

12/5/2011 3:06:55 AM

Metwork Decoder Cormmunication Emor - Decoder 1D:80432617

Metwork Decoder

12/5/2011 9:06:55 AM

Metwork Decoder Communication Eror - Decoder 1D:80432617

Metwork Decoder

12/5/2011 3:06:55 Ak

Ewtended logging iz enabled

Command Channel

< Pagelof 20 >

(]9 |/

&
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IPSM: Network Options

TheNetwork Optionsscreen is used for selecting the network schrdmea a servehnas duaNIC cards,
or when the communication port of the server needs to be changed, you may change it here.

Metwork Options X
b ulti-Metwork, Card Support Connection Port
Select Metwork Card Comrmunication Port (4011 =
10.10.1.200 -

Drirectary Support
Server vicorp, videairsight. net tadify settings
Credentials: wicorpsawillams

Authonzed Users
and Groups % Eive Users of groups access to the spstem

Uszer Permissions ¥ View effective permissions

[ Ok ][ Cancel ]

Moreover, adding Active Directorgr LDAP configuration can be done from this screas well For
complete details on how to configure AD and LDAP réée€hapter3 found on pag0L1

If changing the Communication Port in this screen, the command pBérirer Properties
discussed on pd2 should also be changed to retain client/server comioation
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IPSM: Diagnostics

The Diagnostiics utility is used for troublexiting any service related issues; the service is stopped when
Diagnostics is launchetiowever, recording and live streaming will continue as usual. The only
difference is Diagnostics offers a User Interface (Ul) and the IP Service is a background piticag a

ul.

Once Diagnostics is launched the following will appear:

ﬁ\fideu Server Diagnostics

EE Live wigw

deo [nzight Test Lab
| Setup and configuration

I [=] S
Widen Server is running as an application to help trouble shoaot problems with the zervice. This application uses the same settings as the service.
| IE‘ Wital statistics display |
Server name I‘Jideo Insight Test Lab IP address I1 0.10.1.175 Part |4U11
Wersion |4.3.D.58 Max cameras ISS Available IEE

-

Camera Mame Time of lazt write Lazt image received
10101127 - AMVIF: - - Firmware: 12:00:00 &M 12:00:00 AM
10101136 - IQEwe - Model: 10425 12:00:00 Ak 34536 P
10101148 - Axis - Madek: 12:00:00 &b 12:00:00 Ak
10101157 - OMVIF: - - Firmware: 12:00:00 &b 12:00:00 A4
10101153 - Acti - Madel: 12:00:00 &b 12:00:00 AM
10.10.1.159 - Axiz - Modek: 12:00:00 &M 34536 P
10101166 - IGEye - Model: 12:00:00 &k 12:00:00 AM
10101173 - OMYIF: - - Firmnware: 12:00:00 &b 120000 A4

-

E it |

Server Name:This field will display the Server name previously entered and from this screen it is an un
editable field. To change the name of the server access the Setup andr@bofigab by clicking the
node on the left or frorBerver Propertiediscussed on pagl.

IP Address: T h i

Version: The current version of the software.

S

WA

show

t

he

Cc U ouldeat be claegedv er 6 s |

P

Port: This port is used by the Monitor Station to get and set system informatsm referred to as the
Command channel port. Fotist of portsused bythe software refer to pag@92

addr e

Max Cameras Will show the maximum number of cameras allocated to the serial number assigned to

this server. In some cases, for example when using a Video Insight encoder such as VP1&geWwil

here, but all 16 channels of the encoder may be added.

Available: The total number of licenses available to add to this server.

The grid area of the Diagnostics screen is read only andhei sll of the cameras, the last write time of

the videgif recording and the last image received time, or the last time a live image was received from

the camera.
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Time of Last Write: Thi s col umn wi | | show the | ast ti me

some cases when 12:00:00 AM is shown it iscative of a camera that is not recording due to a Motion

Only recording type or is set to Recording Off.

Last Image ReceivedT hi s col umn will show the | ast ti
cases when 12:00:00 AM is shown it is indieatof a camera that is not up and could be down due
several reasons: incorrect credentials, Network, bandwidth, IP Santicenning. Refer to theAQ
section on pag290for more details.

To view the Setuprad Configuration section of Diagnostics click that node from thienkefigation tree
the following screen will appear

me
to

GSetup and Configuration- Modify settings for server: ¥ideo Insight Test Lab

¢ dec Insight Test Lab Setup and Configuration | Eamerasl Advanced | Health Mc-nitorl Clignt | Contact Infnrmatinnl
o] 10.10.1.76 - IP Camera/l
10101127 - OWVIF: - Server [dentification Database Information
10101136 - IQEwe - My Sql Server Location |Iocalhost
] 1010.1.148 - s - Mod Server Name  [yidea Insight Test Lab
—£a] 10,101,151 - ONYIF: - Test DR Advanced
8] 10101 163 - Acti - Mod IF Address |‘ID.‘ID.‘I.1?5 |
-om] 10.10.1.153 - fiz - Mod
-l 1010116 - |DEpe - M
@] 10101173 - ONVIF: - Version [4.3.0.58
-] 10101184 - Asis - Mod
o] 10.10.1.238 - Awis - Mod
) 10.10.1.243 - Asis - Mod
o] 10.10.1.245 - Asis - Mod
Wideo Storage

Yideo data storage path *

|E:‘wideo

* Mote: If uzing a Metwork. Drive, use the UMC path

fi.e. Shwdhsharehvideno)

4 I I _,I ak I Cancel | Apply

With the exception afhe Access Configuration tadvailable in server propertiéise tabs orthis screen
are exactly the same &erver Propertieaccessed from Monitor
Station, those tabs are discussed in detail on phge

Also, the cameras listed in the left navigatioee can be managed
from this screen, simply click the camera on the left and the Céanse = Remember to start
Properties will appear as shown below:
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QSetup and Configuration- Modify settings for camera: 10.10.1.159 - Axis - Model:

B deeolnsightTesl Lab General IHecoldl Wideo Settings | Advanced | Contact Information
@ 10.10.1.76 - IP Camerall
fom 10101127 - OMVIF: - Camera Marne |1D.1D.1.159 - Az - Model: Camera Information
- fd 1D_1D_1.138-IQEye-Mt W arusfacturer |.&His j
0l 10.10.1.148 - Axis - Mod
] 10101151 - OMVIF: - Model [Asis MIPEG Camera |
] 10,101,153 - Acti - Mod
el 10,101 159 - T IP &ddress |1U.1D.1.159
£l 10.10.1.166 - IQEpe - My
] 10101173 - OMYIF: - User Name [root
—fom] 10,101,184 - Auis - Mod - F—
-] 10.10.1.238 - Asis - Mod szl
—om] 10,101,243 - Auis - Mod
g 10.10.1.245 - s - Mod I Shared IP Address
Camera Mumber ID 3:
[T Alemate Parts
HTTF |ao = e =
Digplay Options RTSF Iﬂ
Time Stamp | Bure time stamp in video j
Wb dccess hitpr\W10.10.1.155:80
1| | i oK. I Cancel Apply |

A

Camera property tabs are discussed in det&hmpter 4on page232

Two additional features are available from these screens thattareailable in Monitor Station for
troubleshootingTest DBandAdvancedhighlight the Server node on the Jeft

TheTest DBbutton is used to test connectivity to the datapidmee ae two possible states:
SuccessThe database test will pass once the server can make a successful connection to the database.

Failure: The test willl di splay the following message: i
database did not respibn or has an outdated version. o0 There ar
failed. For possible reasons and solutions ref&AQson page293

Another reason for a failure maybe the SQL DB informatiderex previously; to update or confirm the
information click theAdvancedutton.
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i 4 Advanced DB Configuration x

Edit thiz menu only if you are a Database
Admin and you are uzing a Corporate SOL
Server. Thiz uzer name and password should
not be changed.

— Database Information
Frimary D atabase

D atabaze IInsightE hit

IF Address II::u:thu:ust

zer D Isa

Pazzword

Ixxxxxxxxx

] I Cancel

Database:Enter the database name; the default database name installed is InsightEnt

IP Address: Enter either the IP Address the hostnamef the database server ashistexample.
User ID/Password:Default credentials are: sa/vinsight for the InsightEnt database

The Diagnostics utility also offerslave Viewfeature; once pressed a separate screen will appear with all
of the cameras added to the server.

Click theLive Viewnode from the Video Server Diagnostics screen as shown below:

ﬁ?iden Server Diagnostics !EI =

Yideo Server iz running az an application to help trouble shoot problems with the zervice. Thiz application uzes the zame settingz az the zervice,

= Wideo Insight Test Lab | | Wital statistics display |
Server name IVidenInsightTest Lab IF address |1U-1U-1-1?5 Port |4U11
Yersion |4.3.D.58 Max cameras |99 Available |95

Camera Hame | Time of last wite | Last image received

3 12:00:00 A 7:41:03 AM
10.10.1.159 - Asiz - Model: 12:00:00 &AM 7:41:03 &AM
10,101,238 - Axiz - Model: 12:00:00 &M 7:41:03 A
10.10.1.245 - Axiz - Model: 12:00:00 Ak 7:41:03 Ak

E it |
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& Live Display =] B3

And finally, the System Log is also available; click the System Log node on the left as shown Betow
details regarding the System Log and common messages r8fgtem Logn page221

& Yideo Server Diagnostics Hi[=] E3

YWideo Server iz running az an application to help trouble shoot problems with the zervice. This application uzes the zame settings as the service.

21 | Viden Insight Test Lab | |o=] ital statistics display |
i E Setup and configuration

Server name I\-"ideolnsightTest Lab IP address |1D-1D-1-1?5 Part I4UT|
Wersion |4.3.U.58 ax cameras ISEI Available |95

Camera Mame | Last image received

10.10.1.136 - IQEve - Model: (30425 2:00:00 &M 7 A
10.10.1.153 - Axis - Model: 12:00:00 Ak T AT AM
10.10.1.235 - Axis - Model: 7:471:45 &M FATTEAM
10.70.1.245 - Axis - Model: 12:00:00 Ak FA3TE AM

Exit |
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IPSM: No Cameras

To offer another level of troubleshooting whether an issue is with the camera or not we offer a diagnostics
version that will run the application without any bandwidth usadiystarting the cameras, only the
application.

In this case the exact same screens will be shown asingbeostics sectionn pageb4, however any

related camera capabilities suchlas ttive View or last image received and last write time will not show

up to the minute information, since the cameras are not being communicated with and to while this option
is selected.
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IPSM: Update Activation

The Update Activation option is used todape the Activation type (e.g. transitioning from Demo to
purchased licensing scheme) or when the serial number used has been upgraded with additional licenses.

WhenUpdate Activation is clickethe following screen will appear:

L5 Update Activation Code

IP Server Enterprise Activation

Senal number * |4D DaC

¢ Activate or upgrade vour license through the Intermet

On a machine with an intemet connection, activate the [P Server by entering the serial
nurmber and press the Mest button.  Thiz will upgrade your license to most recent amount.

 Activate by phone

On a machine with ho intermet connection, use the ‘Activate by Phone' method,
Be prepared with the fallowing information:

Hardware Code  [00123FGE N340
Call Technical support at: [713] 621-9779 Monday - Friday, 3:3000 to 6:30 PM C5T

Activation Code | I I I

" Demo mode

|F pou are unable to perform either of the bwo above methods, then enter the system in “Demo
Mode.” vou can configure the spstem and active the system at vour earlest convenience.

* The zenal number iz found on the product package and on the zales receipt

ok [ oese |

This screen and the diffent activation methods are explained in detaCiapter 2on page23if you are
considering changing the activation type. Otherwise you may click Close to close the screen or OK to
confirm the number of licenses currently available.

‘Your cameta license was upgraded From 99 ko 99 cameras, Please restart wour service Far it ko kake effect,
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E. Monitor Station Client Install

TheMonitor Stationclient will be installed automatically with either the Enterprise Server InstallR
IP_Server install with Existing SQIko a client is easily accessible from the server as well. In some cases
a Client only install is needed for Video Monitor personnel; if so, follow these installation procedures:

1. Double click the Setup.exe applicable to yeustem type: 32 or 64 bit OS, the following will

appear:
) Video Insight 4.3 Setup (o] = |[=]
License Agreement .
Please review the license terms before installing Video Insight 4.3, O

Press Page Down to see the rest of the agreement.

Video Insight License Agreement

IMPORTANMT - READ CAREFULLY BEFORE ACCESSING VIDED INSIGHT SOFTWARE: This
License Agreement is a legal agreement between you (gither an individual or a single
entity) and Video Insight, Inc. for the Software Identified above ("Saftware™. YOU
AGREE TO BE BOUMD BY THE TERMS OF THIS LICEMSE AGREEMENT BY LUSING LOADIMG
THE SOFTWARE, ANY DEVICE OR OTHERWISE UTILIZE THE SERVICES OR
FUMCTIOMALLITY OF THE SOFTWARE IDENTIFIED ABOVE. IF YOU DO NOT AGREE TO
THE TERMS OF THIS LICENSE AGREEMEMT YOU MAY RETURN IT TO YOUR. PLACE OF
PILURCHASE FOR A FULL REFLIMND,

If you accept the terms of the agreement, didk I Agree to continue. You must accept the
agreement to install Video Insight 4.3.

[ I Agree ] [ Cancel ]

2. Click the Agree button to accept the terms and continue the installation; otherwise choose Cancel
to terminate the installation. The following will appear:
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) Video Insight 4.3 Setup = =
IP Enterprize Product zelection
it
Select the product you would like to install. O

Select the desired product to install. Click Next to continue the installation.

() IP Enterprise Server install Decription
The Monitor Station connects to IP
@ Monitor Station install Enterprise Servers anywhere on your

network to allow for viewing of live
) and recorded videa.
() IP Server install with existing SQL

Installer

< Back ][ Mext = ] [ Cancel

3. The second option: Monitor Statigmstall should be selected.
4. Click Next, following will appear:

3 Video Tnsght 4.3 Setup E==(EcE
Choose Install Location
wat
Choose the folder in which to install Video Insight 4. 3. O

Setup will install Video Insight 4.3 in the following folder. To install in a different folder, didk
Browse and select another folder, Click Install to start the installation.

Destination Folder

C:\Program Files\WI Enterprise

Space required: 16.0MB
Space available: 54.6G8

Installer

< Back ][ Install ] l Cancel
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() Video Insight 4.3 Setup =] = | 2=

© o N

Enter the destination folder if different than the default by selecting Browse; most customers
using a server with multiple drives may choose to install Programs in thecBtion rather

than the OS drive.

Click Install, following will appear:

Installation Complete
Setup was completed successfully. (D

Completed

Extract: RegistryConfig.exe... 100%: »
Execute: C:\Program Files\WI Enterprise\presetup.exe [T=ALTO

Delete file: C:\Program FilesWI Enterprise\Videoinsight.LIB. dll

Delete file: C:YProgram Files\WI Enterprise\ReqistryConfig.exe

CQutput folder: C:\Program Files\WI Enterprise

Extract: mssetup.exe... 100%:

Execute: C:\Program Files\WI Enterprise\mssetup.exe /T=AUTO I1="C:\Program Files.., |E
CQutput folder: C:\Program Files\WI Enterprise

Created uninstaller: C:'\Program Files\VI Enterpriseluninstall. exe
Completed

1|

ncel

o]

Click Next
Click Finish
Click Yes to the Reboot prompt

. Monitor Station is now installed and ready to be initialized and configured
11.
12.
13.

Double click the Monitor Station icon on your desktop

Click OK to bypass the Login prompt

At minimum one server shoulik entered before the Client can be used, the following
Server Setup poepp will appear:
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@ Server Setup

Known Video Servers

Server Name IP Address Port Status Add New

Rem
Connect

Properties

==l g

Export List ][ Impart List ][ Clear ][ License ]

There are several ways to enter servers, you may @méeserver at artie orimport a list of serverased

t hroughout your organization; wedll <cover both
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Add Servers Manually

1. Inthe Server Setup pagp above click the Add New button

@ Add Server @
Add Mew Server
Server [P Address  10.10.1.178

Port 4011 =

*

Status  Login Emor Test

Add | | Close |

2. Enter the IP Address or name of the gerw connect to; change the port if different than
default.

3. Click the Test button to initiate a connectidime attempt to connect may result in one of
three possible states:

Login Error: Theserver is found but security is and the server attempteal t
authenticate with the credentials we used when login in to MS initially
(Administrator/blank). The server can still be added and added log out and
back into Monitor Station with the right credentials.

No Server Found:Either the IP Address, Namepf® number or a combination
is incorrect. Change the values and attempt to Test again.

Server Found The server is found, connection was made successfully using
current credentials (Administrator/ bl anl
will appea in the Status field.

4. Click Add
5. Repeat steps-i for any additional servers
6. Click Apply and OK

65



Video Insight Administrator Guide IP Enterprise Version 5.0

Add Servers Automatically

When the Video Insight software is used in a large organization or School Districts it is possible
to have upwards of 20 or mowdeo Surveillance servers across multiple locations. To easily
add a long list of servers at once use the import feature as shown below.

An already gported list of servers neededt he f i |l e for mat shoul d be an
instructions on how toreate this file refer ttheLogin section on page a200.

1. Inthe Server Setup pap click the Import List button

@ Import Server Data @

This will impart a server list from a previoushy saved
Export session.

File Name

|

Mote: Cumrenthy connected servers will need to reconnect.

oK || Cancel
2. Browse to the |l ocation of the saved 61 sl &6 fi
@ Import Server Data @
This will impart a server list from a previoushy saved
Export session.
File Mame

WWWhwshare\Sarnt Servers lsl

Mote: Cumently connected servers will need to reconnect.

OK || Cancel |

w

Click OK
4. If the file is unreadable, or not found an error will appear. Otherwise the full list of servers

will now appeaiin the Known Video Servers grid. A prompt asking to restart Monitor
Station will also appear:
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@ Server Setup @

Known Video Servers

Server Name IP Address Port Status Add MNew
Video Insight Test Lab 10101175 4011 Mot Connected

IP Server -10.10.5.100 10.10.5.100 4011 Mot Connected

Connect

IP Server-10.10.5.131 10.10.5.131 4011 Mot Connected

IP Server-10.10.5.134 10.10.5.134 4011 Mot Connected Properties

IP Server -10.10.5.141 10.10.5.141 4011 Mot Connected Y
IP Server-10.10.5.112 |[IP'Senver (3w

A

Warning: The change you made will require the Monitor Station to
restart before the effects can be seen properly,

Export List l[ Import List ][ Clear H License ]

2

Why does it
keepasking
me to

Reenter my

Servers?
Click link or
refer to page

291

0K || Cancsl

I

Click OK to acknowledge
Click Apply and OK

Restart Monitor Station by clicking the Lock icon on the upper left of the main dashboard as
shown here:

(®) Video Insight - Menitor Station

File View Tools Administration Help

00

[prise view

Administrator

1 Logout Current User .
o5 Al Layouts

m[m
B Al Facility Maps

8. At the Login prompt enter the credentials to login to the desired server(s) or Click OK
to bypass the Login screen without any credentials.
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F. Monitor Station Customization

The Monitor Station is the primary useterface in the product suite and can be considered the hub from
which all configurations and monitoring is done frahmy Monitor Station configuration will affect the
currentclient where hat Monitor Station is installed, changes will not affect the semwvany other

Clients, unless Administrator Level access changes are made in Setup and Configuration notated below.

a. Main Dashboard

The maindashboard is full of functions to make daily ritoring easy angnanageable. Upon
launching the Monitor Station the followivgll appear. Each section is discussed in greater detail in
the following sections.

Click the

Lock to log Mai t00lb ith

out and back ain menu toolbar with a _ _

in when slew of options (p&9) View options)

Layout toolbar (pg5)

3;-3 10.10.1.159 - Avis - Model

restarting the
MS for
changes to
take affect

Hi[=] E]

Fie

Yiew

Left
Navigation
tree of servers,
cameras,
layouts,
facility maps,
Action buttons | © *
and HM access| ;- ...
(Pg70)

Cameras live viewf
(Pg157)

Quick launch Media
Player

» (] 10.10.1.238 - Ais - Model: 7] 15 10.10.1.245 - Avis - Modet:

PTZ
Controls

pane (pg
79

/' YSNI Qa
Access toolbar
(Pg157)

Search Pane

Live Audio Controls Number of connected Servers; Click
Pane (pdL56) View>Status>Server Statiig hide this information har
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b. Main Menu Toolbar

The Monitor Statioh s mai n t ool b dotlowiegoptionsipile BiesveToolst h e
Administrationand Help; each is explained in detail below.

The File menu has two selectiohediafixer used to fixcorrupted video fileand Exit
File>Media Fixer

1. Click Media Fixer

)3 ¥Yideo File Fixer Wizard >

< Back M et > | | Cancel I

2. Click Next
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[% video File Fizer Wizard x

Filez to be fixed

Clear 41 Femove | AddDiectoy | AddFies |

< Back | M ent > I Cancel

3. Choose to add single multiple files or complete folders of videos to be fixed, once added a

full |l ist of eachsshowdbelods path will appear

Filez to be fixed

C:ADocuments and SettingshadministratorsDeskloph00h45mz0z, avi
C:hwideat10.10.1.54-3098064 76409.14. 201 151 0kh34m30s. avi
C:hwwideat10.10.1.54-3098064 76409.14. 201 141 2hS8m05s. avi
C:hwideat10.10.1.54-3098064 76409, 14,201 141501 m4 3z avi

Clear &l Femove | [ AddDiectory | Add Files |

¢ Back | Mext > | Cancel

4. Click Next
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P ¥ideo File Fixer Wizard

£+ Let Media Fiser attempt to read the information directly. [Fecommended]

£~ Specify File [nformation

—ideo Settings
Compressian IM:::tiu:un JPEG j El e Erame Ml
Rezaolution IEJ,IJ w 480 j ™| spiitFile

Frame Fate |2 3: Menies e E 10 Max File Size [ME)

—Audio Settings
¥ Skip &udio Audio Frequency I a000 j Hz
El Compressed

< Back | Fix Files I Cancel

5. Leave the first option selected and cli€ik Filesto begin the process. If choosing the
second optionSpecify File Informatioiit is recommended to provide the correct file header
information as fixing it with incorredhformation may render the file unusable.

P ¥Yideo File Fixer Wizard *

File Mame | Status

‘ .. | Currently
C:hwideoh10.10.1.54-309806476409.14. 201181 0h34. . | Mot Started
C:hwideoh10.10.1.54-309806476M09.14. 201181 2h58. .. | Mat Started
C:hvwideoh10.10.1.54-3098064 76409, 14. 2011315001 | Mot Started

< Back [ et > Finizh

6. The popup will appear on the screen until all files are fixed, once complete it will include the
path of the fixed file as shown below:
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‘P ¥ideo File Fizer Wizard x

Results

File M ame | Statuz

C:hwideot10.10.7.54-3098064 765 . | Finish fixing at  IC:wideo\10.10.1.54-3038064. ..
C:hwideot10.10.7.54-3098064 765 . | Finish fizing at  @C:%wideo\10.10.1.54-3038064. .
C:hwideoh10.10.1.54-3093064765 . | Fimzh fiking &t @C:\wideo'10.10.1.54-3098064. .

Back | mes | Fnish |
7. The word o6fixedd wild.l be appdstilbedvaitbde. t h e
EN= | Sizel Type | Date Modified = |
-l 00h45m20s_Fixed 67,043 KE  Video Clip 1/2{2012 12:02 PM

8. Click Finishto exit this utility
File>Exit

Once clicked, Monitor Station will prompt for a confirmation to exit the application. This
function is exactly as if pressing the Lock Icon.

Monitor Station

This will clase daown the Manitar Skation, Are yaou sure?

Yes Mo |

It is possibleo exit the application without having to confirm by unchecking the Exit
confirmation checkbox in Tools>Options>General tab.
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TheView menu hasix selectionsArchive Tree, Full Screen, Layout, Mini Toolbars, Status and
Toolbars

View>Archive Tree
The Archive Tree option is elected by default, when unchecking it the left tree navigation will be
hi dden. This option is useful when wanting to

view streaming.

Default viewwith Archive Tree selected:

Video Insight - Monitor Station

File  View Tools  Administration  Help

1]

R ' || B |
10.10.1.136 - IQEye - odel:@{fj@[j 10.10.1.158 - Avis - Model: [=][T]ER][E
m!'\-\

& Administrator

Enterprise view Q h‘ H

=-@x] All Servers
i £ Insight Test Lab

P Server-10.10.5.106
i P Server-10.10.5.122
P Server-10.10.1.179

[
# EB &l Layouts

LE] &1l Facility Maps
- @ &ll Action [tems
-4k Health Monitor

758 Layout Groups

+--[F
{s)

PTZ Contrals Zal ~
Search # |

Audio Controls A | Servers Connected:4

View with Archive Treadeselected
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&5 video Insight - Monitor Station

File  View Tools  Administration  Help

\; Administrator : i

10.10.1.136 - IQEye - Model: 100425

Servers Connected:4
View>Full Screen

This option, also available by pressing the F11 key on your keyboard, will expand the main
dashboard view to span the full size of youwnitor.

View>Layout

The view Layout option will show a full list of the predefined layouts and it will change the
number of cameras visible in the main dashboard view.

1 Camera Layouk F1l
4 Zamera Lavouk Fz
Use the shdcut
G Camera Layouk F3
keys on your
9 Camera Layouk F4
keyboard to
10 Camera Lavouk FS
change the layout]
13 Camera Layout F&

13 Camera Layout - 2 F7?
16 Camera Lavouk F3
19 Camera Layout

25 Camera Layouk Fa
36 Camera Lavouk Fi0
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View>Mini Toolbars

TheMini Toolbars option includes Cycle Layouts and Ptz Controls standalonegsofnat can
be repositioned anywhere on your dashboard for easy access to those functions.

Cycle Layouts

Video monitors and Police Officers mhg assigned to a particular area and as such may
need to review only certain locations which are usually grouped by server. For example,
one Monitor Station may have multiple Servers, one per campus so when doing your
usual virtual walkthrough of the canmgpyou may need to review only one server and
cycling Layouts is one way to accomplish that quickly and easily.

There are two ways a user may cycle Layouts: manually or automatically. Manual
Layouts cycling is done by pressing any of the predefined Laydtans shown below:

(4 ¥ideo Insight - Monitor Station

File  Wiews  Tools  Administration  Help

\ Administrator .. . DDDDDDDDDD l:”:'

PS-DES-DMS s
WS03.33 - CES-PESWLES |
Y504 .34 - CHS

505,35 - NWES-RES-ROB ] PCMS B Hall Crosle— FCMS B Hall Cross| 5 |[1]] |8 PEM B Hall Cross 5 |11

- WS 36 - HHS

To configure the one server cycling for manual selection:
1. Access Tools>Options

2. On the Gener al tab check the AUse tree n

BN

buttonso checkbox as shown on the next page
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Monitor Options

General | Tools Eunfigwationl Live "-.-\-"induwl Audio | Startupl

¥ Exit canfimation

¥ Black Wwarhing messages

Integrated player initial zize | 6408420

— Main wigw window lagout
¥ Show laypout

¥ Shaw server name
™ Show camera name
™ Force azpect ratio

™ Use Direct % dizplay

[

¥ Double click ewpands camera

[T Usetres havigation gerver selection for default layout buttons !

| Direct . 9

On Screen Controlz

™ On Screen PTZ
&+ Overview Window
= Mone

PTZ Cameras

Standard Cameras

% Overview Window

= Mone

™ Use Direct %

3. Log out &ad back into the Monitor Station to refresh the settings.

4. Select a server (it will appear highlighted) from the left navigation

5 dick an
for the layout view.

y of the

Layout

buttons and not

To configure the one server cycling for automatic selection:

1. Access Tools>Options

2. On t he

Tools Confi

guration tab check

checkbox as shown on the next page. Checked is the default value for this checkbox.
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& Monitor Options |
Gemeral  Tools Configuration | Live Windu:uwl Zudio I Startupl B

% Mormal operation kachine Performance
" Low bandwidth mode | Normal R
 Wery low bandwidth mode

bini toolbars

Cycle layout time |5 3: Seconds

e tirne |10 == Semaeds
v Lapouts cycle through current zerver

MV Miri-toolbars always an tap

£+ Lze Registry

E wpart | |-

£ Uge =L
Import |

[T Enable Access Control Lane Wiewer

[T Lack down Access Control Lane Wiewer

3. Log ou and back into the Monitor Station to refresh the settings.
4. Click View>Mini Toolbars>Cycle Layouts

5. Click the Layout scheme of your choice and press the Play button

loals Adrminiskracon Help

inistrator |®|||]|]||:|| || || ||:|| || H:
m A Cross Hill_tc\ ECrnss Hall

WElS

01 .37 - PCMS-PRMS
10232 - DPS-DES-DMS
3103 .33 - CES-PES-WLES
104 .34 - CHS

05 .35 - NWES-RES-ROE
306 .36 - HHS -
107 .37 - HPES-KLMS-ME IS
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PTZ Controls
The ability to cotrol PTZ operations for a PTZ capable camera is accessible from
multiple locations in the application while offering a slight variation in capability from

each location.

TheView>Mini Toolbars>PTZ Controls popup is as follows:

Camera name Will select the next PTZ

capable camera on the
server to mange

PTZ - 10.10.5.148 - Brickcom - Mod...

Use arrows E

to pan left B Once clicked will move
right, up or the camera to the next
down k saved preset location

Close or Open shtdr if
Focusnear or far exists on camera

The LeftNavigation Tree PTZ Controls pane is as follows:

PTZ sensitivity slider;

Also calledHomebutton, FTZ Contrals i b higher the setting the longe
once pressed will return the& o5 ) = distance one mouse click
camera to the home posmo P2 I will move. Setting it to
if camera supports this T lowest position will require
feature. This icon will not multiple mouse clicks to
appear if camera does not )

PP : ¥ Djgital PTZIT Joystick PTZ Speed move the camera further.
support this feature. /\

Digital Zoom Joystick capability
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The Left Navigation Tree PTZ Controls pane pgp(click the arrow) is as follows:

PTZ
Operations
can also be

List of c
presets

Select the server
name from the
dropdown

Zoom in or out

launched
using

Tools>PTZ
. — Camer, Ect — PTZ Controlz Presets | Cycle Fresets
Operations Server 4 |
[IPServer 10105108 =] F & Al @ EI I fdd

Delete |

L —— ET
:v] LI Refrezh |

J\ Live Window |

Select thd®TZ camera to
move. Only PTZ capable
cameras will appear in this
drondown

The Live Window button will launch a Live window of the selected camera, this window
can be usetb manipulate the live view using the PTZ controls.

& Live Window - IP Server -10.10.5.106 - DynaColor Dome
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Using the PTZ Operations pap with its expanded features you can create and manage PTZ
presets. PTZ presets are predefined views that can be used to for cycling or manually going to
with a click ofa button during live view from the main dashboard.

Creating a preset

Launch the PTZ Operations pojp

Select the Server and Camera from the dropdown

Click the Live View button to view the camera as it is being edov

In the Live Window move the camera to the desired preset location
Click the Addbutton

okhwbdpRE

Add PTZ Preset

Fress the 'Add' button to name the current preset location.

PTZ Label |

Add Cancel

6. Enter a Descriptive name for the preset, e.g. Northwest Entrance

7. Click Add
8. The Newly added Preset will now appear in the Presets pane as shown below:
Camera Select PTZ Controls Presets | Cycle Presets I
S 9| M Morthwest Ent
} L5 artwesl Entrance
[Fsever10105108 7] T I fd
Carnera Fe) - Delate

[10.10.5.148 - Brickeom - Moc > |

Refresh

4l

Live window |

9. Continue moing the camera to the second position and repeat stéps 4dd as
many presets as required; a maximum of 32 presets is supported depending on
the camera.

To remove a Preset simply select it from the Presets pane and click the Delete button, theyfollowin
confirmation will appear:

IP Zercer 3

Wfarning: Are ywou sure you want to delete preset: Street?
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Click Yes to permanently remove it or No to cancel the operation and return to the PTZ Operations
screen.

You may also ycle automatically through the recently added presetsmaigating to th€Cycle Presets
tab and clickinghe Startbutton.

@ PTZ Qperations

[
Camera Select PTZ Cantralz Presats | Cycle Presets
Server o
chairs

(P Server10.10.1.201 =] | 2 Start

= | 4 1 bree i
Rl 9 = T8 Chairs | Stop |
| 10.10.1.148 - &wis - Model: [ | traffic

| Live window | | Riefresh |

Once added Presets calsobe selected frorthe Live view camera toolbar in the Main Dashboard as
shown below:

@ Widea Insight - Manitor Station

File  ‘Wiew  Tools  Administration  Help

) swilliams

i E [ L
3 g01e=-01-02 20:06:07 [RGlEs

ver -10.10.1.201 ﬁ;’:‘?t

110.1.153 - Acti - Madel: KOM7211 Chois

1105146 Yivo ip7142 hraffic.
1.10.1.136 - IGEye - Modek: 100425

0.10.1.748 - &xiz - Model:
110.1.159 - Asis - Model: Z25FD

View> Toolbars

The View>Toolbars option is available to further hide additional optionsadisdlby default in the main
dashboard. Hiding them will add additional space to view the live view of the cameras.

1. Navigate to View>Toolbars
2. Notice the following three sub options are checked

Layouks

Login

[l

Widescreen Lavouts

3. Unchecking all three will hide the following Main Dashboagins:
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Login Layouts Widescreen Layouts

nsight - Monitor Station

Fil Miewy  Tools  Administration  Help

wr Administrator

Enterprise view & W B & 10101136 - 10Eve - Modsl: 100425
Tools>System Log

The System Log is accessible from several different areas of Monitor Station and Diagnostics and is
discussed in great detail @hapter 3, section tound on pag221

Tools>Axis Joystick Control
This option was added specifically for use with an Axis Joysticlkepiaces the need to use mouse clicks.
Once the USB joystick is connected and the ogaelectedrom Toolsthe following will appear:

Axis Joystick Support i = =] e |

Hiz Jopstick support Canfig

Settings |

Cumrent Camera URL
|h\lp:fﬂll‘lIJ.5.132:ED.-"a:&s-cgi.fcurm‘ptz. i
i Button Confrols

Az Camera Conkrols

o | 2 [P

Prezs button to select an IP camera

[ N AN | —
[ I U | —
— N T | —

e | e |

All of the Axis PTZ cameras added to any of the servers in this Monitor Station will populate above for a
maximum of 10 cameras; both the IP address and port will populate.

To further customize the Joyst k 6 s s e n s iSéttingdduttory wheré Ra, Kilt anchZzeom
sensitivities can be set: &
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© configuration . £

Usemame |

Password |

Par Sensilivity 1.00 [ invert axis
Tilt Sensitivity 1.00 ¥ invert axie
Zoom Sergittiy 1.00 I invert asis

Prefis [hitp://

Suffis |/aws-caifcom/ptz cgi

ok | cencet | sy |

Enter credentials if the Joysticks has authentication turned on, otherwise leave blank.

Mor eover, another option i s adgdendfirmwarebyalitkingthe any ¢
Config button:

ome controtlers ——— = TP

. These s=tings help you configure the game confrollers installed on
WOLIE COmpLiter.

 Inztalled game conboler:

Controller Shatuz

A5 285 VIDED SURVEILLAMCE JOY'STICE

Add... Remove | Propeities |

Advanced.. | Troubleshoot.. |

Select the controller youdd |ike to manage and cl
settings here:
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‘& AXIS 295 VIDED SURVEILLANCE J0... properties 2]

Setlings  T=st l

Test the game conbiclles, I the confroller i not funclioning properly. it may
reed to be calibrated. To calbrate i, go to the Setbings page.

[ Axes

-

Hohois 1 Az £ AR

i Buthores

00000000
ODP®E®

ok | Cancel sogly |

If the Tools>Axis Joystick Contradption is selected without having an Axis dtgk attached the
following will appear:

Auxis Joystick _EI

Errar: Mo jovekick Found,
Conneck an &as joystick and rerun the application,
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Tools>Live Window

The Live Window options used as a free floating single or multi camera view aadather feature that
is accessible from several different areas of théicgipn with slightly differentoptions with each
method.

When Launching Live Window from the main toolbar the following will appear:

O Live Window - IP Server -10.10.1.179 - Gate =101 %]
Server IIP Server -1010.1.1° vl Camera IGate 'I Layouts [_El

VT —

-1

The
Layouts
dropdown

will not
appear if
no Layouts
exist

Sel ect the Server name from the Server dr opdown;
available for sela@n from the Camera dropdown. In addition, all Layouts for all servers in that Monitor
Station will become available in the Layouts dropdown.

The red outline shown above is usedignify motion was detected on this camera. To remove this red
outlinemotion indicator simply uncheck ttied Outline on Live Windoeption inTools>Options>Live
Windowtab.

Tools>Media Player

The Media Player is a standalone Video Player created by Video Insight with many capabilities and
built it to Monitor Station. The Media Player is discussed in det&hapter found on page77.
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Tools>PTZ Operations
ThePTZ Operationpop-up and its many features are discussed on pa&ge
Tools>Synchronized Player

The Synchronized player allows for multiple camera synchronized playieshghis stand alone
application is discussien detail inChapter 8&n page278

Tools>Options

The Options pojup is additional configuration aimed at personalizing your Monitor Station. Each tab is
explained in detaibn the next few screens
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General Tab

ﬁl"‘lnnitur Options x
General I Tools Configuration I Live ‘Window I Audio I Slartupl

IV Exit canfimation

¥ Block warring messages

Integrated plaver initial zize | G40x480 j

 Main view window lapout
¥ Show lapaut
¥ Show server name
™ Show camera name
™ Force aspect ratio

™ Use Direct % dizplay

[ Direct 4 3 =l

¥ Double click evpands camera

[ Usetree navigation server zelection for default layout buttons

— On Screen Controls

PTZ Cameras  { OnScreenPTZ [ Use Direct¥
& Diverview window
i Mone

Standard Cameras
9 Divervienw Window

" None

0k, | Cancel I Apply

Exit Confirmation : This checkbo)s checked by default and once a user closes Monitor Station or
restarts it will show the following pepp, © avoid seeig this message simply uncheck this box.

Monitor Station

This will close down the Maonitar Skakion, Are wou sure?

Yes Mo |

Block Warning MessagesWarning messages in Monitor Station include+opg informing you of
cameras when they lose connectivity aviten the connection is restorad well as any disk write errors
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that may occu To avoid seeing these informational paps simply check the box to prevent them from
appearing.

Integrated Player Initial Size: The Integrated Player size is thige of the player when playing files

from the Main Dashboard; changes made in this drmddo not affect Media Player player size. Choose
a size your Monitor will suppar820x240, 400x300, 480x360, 560x420, 640x480, 720x540, 800x600,
960x720, 1080x810, 1280x960, 1440x1080, and 1600x1200.

1920 % 1200

1680 1050 § 1280 % 1024

1440 900
1280 811024 x 768

800 x 600
640 x 480

Show Layout This checkbox, which is checkedbgd a ul t |, det er mines whet her
Live view will display or not. When unchecked more of the screen is used to view the live image of the
camera(s) rather than displaying the camera information.

With it checked it will display as followsiotice the red rectangle:

= Choose a player size
that can be supported by the si3

of your Monitor and screen
resolution; otherwise you will
NOT see the Controls bar at thq
bottom of the player
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j ¥ideo Insight - Monitor Station

File  Wiew Tools  Administration  Help
Srmnsraor | DI MEEEEEEEEEE E
Enterprise vie@® # 558 TIGCNN (8T [ 1P Server -10.10.1.179. Carpool

B8] -

fideo Insight

-
{ul 10.10.1.1
£ 10.10.1.1
E-£a 10.10.1.2
L ] Toda
€8 10.10.1.2
-4 IP Server -TK ‘ L'l'lt: ALBFIK
-4 P —Ai i A Ad©iNi i i B iiK i _—_—_—_————-—-—.-
-4 | IP Server -10.10.1.179. Quad il (ﬁ IP Server -10.10.1.179. Carpool 2
Loain Error - | =
1G5 IP Server 1 0 |

B []D All Layouts ke
&l f] uIIF:mhrHH:p ,: -

— S {
——— e B .inb. ot

Unchecked it will appear as followsotice no camera headers are displayed

& video Insight - Monitor Station

File  Wiew Tools  Administration  Help

& Administrator
Enterprise viea h

deo Irx:z:ighl—
) 10.10.1.1
@) 10.10.1.1
. 10101.2

D Toda
@) 1010.1.2
]F er Tr IMMITMENT TO IMPROVING OUR WOR = -

erver -10

- -

LCH_]IH Errur - l’_
-9 1P Server -10
BY Al Layouts

Force Aspect Ratio This checkboxs another customization aimed at displaying the best layout for your
monitor&s scr een ree Wihlforce aspect rato chicked allnof the dive images will
be forced to a 4:3 size in the main layout. This option will not affect the Live Windowpsplere is a
sample of the view:
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QVideo Insight - Monitor Station

File  Wiew Tools  Administration Help

\é:' Administrator jDEDG.E.E.D. ~ D

Enterprise vie@ iy 22

G IP Serve

L.J IP Serveg_h il [ﬁ IP Servegl.__h"

- 10.10.1.1
» @ 10.10.1.1
= U 10.10.1.2

D Tlldj

&3]
&

#

: Ln:m Em - P

@ 1P Server-10° |
E_B All Layou H
-] All Faciity Maps o
e =N
PTZ Controls A #
Se_arch A =
Audio Controls Servers Connected:S

Use DirectX Display. This checkboygives users the opporttyito save on CPU usage by attempting to
use DirectX rather than the onboard graphics card installed. When selecting this option, the correct
version of the installed DirectX should also be selected: DirectX 7, 9 or Legacy which is older than
version 7.

I f the DirectX version selected is NOT available
(0x80040273) will appear. Select a different version of DirectX or
simply uncheck the option.

Show Server NameWhen checkeddefault) it will display the sever

name in the camera toolbar in the main view as well as Server and = This capability
Camera Live window poepps. The show Layout checkbox must also RYIIR:Ti{=leNe] g \ATa N[5 8
checked for this information to appear. cameras irlive view andn

layouts

Show Camera NameWhen checkeddefault)it will display the camera
name in theeamera toolbar in the main view as well as Server and
Camera Live window popps. The show Layout checkbox must also be checked for this information to
appear.

Double Click Expands Camera This option gives you the ability to specify whether a singlecobte
click is required to expand the camera in the left navigation tree to show recordings. If Double Click is
selected, then a single click on the camera name merely shows the camera in the viewing panel.

Use Tree Navigation Server Selection for DefdiLayout Buttons: This option determines which
server6s |l ayouts will be used when cycQydlingg manual

Layoutson pagers.
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On Screen Controls for PTZCameras There are three options to select from:

On Screen Controls

PTZ Cameras  OnScreenPTZ | Use Direct

£ Dverview Window
" Mone

TheOn Screen PT5 the defaulted selection; it wiliperimposalirectional arrows on the view for PTZ
Cameradgo signify a PTZ camera was selected in live view on the main dashboard.

If the Overview Window option is selected it will show a magnifying glass as a cursor in the live view.

Draw a square with the cur.3Hereisasamptekhi@v oace tbeasquare u 6 d
shape has been drawn:

[0 video Insight - Monitor Station

=] E3
File  “iew  Tools  Administration  Help
i Administrator
Enterprise £7

o] 10.1001.238 - Axis
o] 10.1001.245 - Az
=) 1P Server -TELECKAS.
IP Server 10105722
IP Server 10,101,179
Testb.0
Login Error - kgmt MWE
IP Server 10,105,700
o] 1010579 - Acti- |
o] 10.10.5.95 - Acti - |
-] 10105109 - Acti -
¥ Today b
“Vesterday
1A2m2
0] Hew Camera
+ Lavouts

|

4
FTZ Contrals Par
Search

Audio Cantrolz

Overview Window
of full camera view Zoomed in area; to move it drag
the orange square within the
Overview Window

TheNoneoption will not display angpecial cursors for PTZ cameras dmdPTZ only the PTZ controls
pop-up should be used found in the le&vigation.

On Screen Controls for Standard CamerasThere are two options to select from:
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Standard Cameraz
&+ Dverview Window

" Mone

The default Overview Window option will show a magnifyiglass as a cursor in the live view. Draw a
square with the cursor on t he -RIZ eamerasadigitalzoom ke t o
would be used. Here is a sample view once the square shape has been drawn:

i Yideo Insight - Monitor Station

File  Wiew  Tools  Adminiskration  Help

.;‘--;dinistramr IIE@I B[R

nzight Test Lab. 10.10.1.245

IF' Sen-'er TKLEEKAd.
IP Server 100106122

Test5.0
Login Ermor - kgt RE
IP Server 100105100
] 1010579 - Acti - |
o] 10.10.5.95 - Acti - |
=] 10105103 - Acti-

. Mew Camera
E] La_l.n:uuts

1]
FTZ Controls
Search

Audio Controls

A.| Zervers Conneg

Overview Window Zoomed in area; to move it drag
of full camera view the orange square within the
Overview Window

TheNoneoption will disalbe the ability to digitally zoom in live view for neptz cameras.
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Tools Configuration Tab

Gereral Tools Configuration | Live Window

£ Momal operation

tachine Performance

I Audia I Startupl

" Low bandwidth maode
£ Wery low bandwidth mode

INu:urmaI

— Mini toolbars

v Layouts cycle through curent server

¥ Minitoolbars always on top

Cycle layout time |5 3: Seconds
PTZ cycle time |'||:| 3: Seconds

Local Settings
&+ Lze Registy
0 Usze XML

E wpart |
Irpart |

[ Enable Access Control Lane Wiewer
[T Lock down Access Contral Lane Wiewer

™ iew Sentny 360 cameras in Quad Yiew

Creating clips
¥ Enable ‘Watermark
¥ Farce Mation JPEG format

when in gingle camera mode

There are three options available to optimize the live view performance in Monitor Station depending on

the banevidth available at your organization.

Normal Operation: will use all available resources to
display the badive streaminghowever, should
network bottleneck occut will be visible in live view;
select this option foclients that have very good
connetivity and thus you want to stream at Normal
which will send all images as uncompressed MJPEG

Low Bandwidth M ode: In Low bandwidth mode if

you are viewing multiple images on a screen it will compress those images but if you switch to a single

image itwill send that image as uncompressed.

0%

If Low Bandwidth/High CPU option i
selected at the Server le\phge38) these
options for the client will be ignored since a

images will already be compressed
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Very Low Bandwidth Mode: The difference betwedmow bandwidth mode and Very Low Bandwidth
Mode is somewhat subtle. In Very Low bandwidth mode, all images will be compressed regardless of
whethery o u dewiag multple or a single image&hoose this option for clients with poor connectivity.

The Machine Performance dropdown has 3 options to improve live streaming when in multiple camera
views; specifically 9 and above layout views.

Normal: When selecting this optioexpect the Monitor Station to use the current capabilities of your
client machinebs CPU.

Workstation: When selecting this option expect the Monitor Station to use approximately the same CPU
than in the Normal mode when in 4 camera layout and a highermarfoe of live streaming. Once 9
camera layout you will see an increase in CPU since more cameras are visibly streaming and of course
better live performance.

High Performance: When selecting this option expect the Monitor Station to use the most CPU to
ddiver the smoothest live view (16 camera layout and higher); a powerful machine with a strong
processor is recommended for this option

Mini Toolbars for cycling layouts section is covered in greater deiaito Cycling Layous on pagers.

Local Settings Once Monitor Station is configured to your liking you have the option of exporting those
settings using two different methods:

Local Settingz

£+ Lze Registy E xpart |
 Usge $mML
__mpon_|

1. Select Either Registry or XML
2. Click Export, the following will appar
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Save As

[ 2] x]

Save in: I @ Deskiop

3 e N = s

E DMy Documents
'3’ My Cormputer

’!’Q My Metwork Places

oo :
=l usexmiradio

" wshare on w5
=] =l _settings

Ly .
ICLenel-OnGuard-2010-Opendccess—ve_4_49290
IChovID

| Cvid_Latest
Elpass“rg
ElF‘ass_SlS
ICvIClient Tesker
2| reqgistry

o releass on ws
|2 saritregiskry
2| saritxml

o’ share on wS

1] I

|MS_Settings]

C

L
4

My Documents

tdy Computer

File narme:

Save as type: IXmI files [ =ml) ;I Caneel

I3
j Save I
e |
3. Enter a name for the file and choose a save location from the dropdow
4. Click Save

Here is a snippet of a sample file

<?aml wersion="1.0" standalone="yes" 7=
- =MewDataSet>
- «Tablel=
<keyzLocalServerltem«</Keyx=

zWalue=Fj+Mz0m4nt¥S8qCxIyol40IM /Y AM 2 + KX
=/Tahlel=
- <Tahblel=
<kKey=ExitConfirm«</Key=
<Valuexl<Malues
</Tahlel=
- <Tablel=
zkeyz=StandardSecurityLevel</Key>

The Exit Confirmation
checkbox value is true in thi
exported settings file

The file may be used to configure other clients by clicking Import button above
selecting the file previously exported.

Enable Access Control Viewer This option is for ouBlackboardntegration =  Blackboard

is discussed in
greater detail on
page260.

Lock Down Access Control Viewer This option is for ouBlackboardntegration

View Sentry 360 Cameras in Quad View When in Singl€amera Mode When
unchecked Sentr§60 cameras include multiple views: Full image, Quadview an@
a panoramic view as seen below:
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Once the option is checked and the camera is selected from the main dashboard or the left tree only the
guad view will appeaas seen below:

Enable Watermark for Clips: This option which is checked by default, will interlace the Checksum
security mark to detect any tempering with the created clips. To learn how to create clipspafer to
148

Force Motion JPEG Format for Clips: This option which is checked by default, will create all clips
Motion JPEG format. This ensures that they can be read by most available off the shelf players
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Live Window Tab
General | Tools Configuration  Live Window I.-'-‘-.uu:liu:u I Startupl

Live window configuration.  The live window is used az a free floating
camera view. Select these aptions for desired operation.

[T Block live windaw POp-LIpE
[T Live windaw alwayz on top
v Integrated Facility Map

Uze Four Camera Facility M ap dizplay

Force record option Keep |3|:| 3: mifutes

Red Outling an Live YWindow

v
-
v
™ Pauze main dizplay when live window launches
¥ Include Server Mame for Al Faciltity b aps

v

Include Server Mame for All Lapouts

Layout bour cycle time |5 3: seconds

Fiulez Manager Triggered Actions

[ Block rules from popping up messadesdinstruction
[ Block rules from awitching main layaut

[T Black rules from launching instant replay window

V' Flash Red on Mation Diuration |2|:| 3:

V' Use Maintenance view

Block Live Window Pop-ups: This option is unchecked by default. However, once checked it will
suppress all possible Live Windows from popping up while Monitor Statimuieched. Live windows
may be sent to you frowther users or by use of raler may be launched manually.

Live Window Always on Top: This option is unchecked by default. However, once checked it will
show all received Live Windowsn top of Monitor Station.

Integrated Facility Map: When a Facility Map is selected it will, by deift, appear as a pap.

However, once this checkbox is checked the Facility map will appear in the main dashboard area of
Monitor Station on the left side of the Left Navigation Tree as shown below. To learn more about
Creatingmaintainingand using-acility mapsrefer to pagd.11
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:dvideu Insight - Monitor Station

File  Wiew Tools  Administration  Help

& Administrator

Hide cameras  Hide names -« Hide range Hide Facility maps E‘Hide layouts  Options =
= . A\I Servers Quad

Er-] Viden Insight Test Lab Choral D-muckr

E1-4E] 1P Server TKLECKA4.3 i . MW
Hikvigion - Model: Univer B h Cﬂmool:

] 10,105,131 - Acti - Mads = et Eroethard
; 10.10.5.26 - Advidia - Mo Second Floor of IS P:g;rm’l;g
g 10010.5.23 - Hikvision - R Arts ;
: }glg:gg i:::g:: ) mg ) I!'Iteedla(e School (1st fioor) el -
o \F’ Server -10.10.5.122
B8] 1P Server 10101179 L I
estB0 = B L J, [ ; '.L m | - |
ogin Error - Mgt NVFR b ko7 ko oo - -y  Cx < {
B8] P Server -10.10.5.100 E : ] | 1 ] ['] < — - Ty
-85 041 Performance 101051 . - &

--EJE Al Layouts T"”‘Qsﬁc“:"'m

¥ IS Head's Office

E| Al Facility b aps T . Head of
B IF Server 10105100 - Cam CRN Senaol
P Server -10.10.1.173 - Faci ke

iden Insight Test Lab - Facil Library

P Server 10101173 - Loc,
P Server -10.10.1.173 - Mid e Nurse ‘
] IP Server 10.10.1.173 - Test B | |§,. |
- [ Health Manitar v r Rl el L,
.. Al Action tems @ Grlp- & wing | Lobhy| |

E-ga Lavout Groups Summer

_— e ——— . Camera infarmation

Preston Live I Recent history

Grade 4 and 5 wing Camera name |I1uad

E d. ki i 3 % Ip Address |12T 001

_!_ | - Server name IIF‘Servel-'IIJ1IJ1 173

n January, 2012 n

Use Four Camera Facility Map Display:This option is applicable for both integrated and-non
integrated maps. The four camera view is excellent when attemptiagrtotegether a four eye camera
such as the 180 or 360 Arecont cameras to view a complete hallway at a time. This view baruaésd
for all other cameras, here is a sample:

"9

gl fhoss

SEhet Wide IF Secudly Camees
Fugervile
Iraeperdent Schoo Disfrict
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Force Record Option: Once checked this option will add a button to the Carfi@olbar in the Main
DashboardThis button, once pressedlill record immediately and will continue recording until the
button is pressed again or the time set has been reached for a maximum of 200 minutes.

:qwdeo Insight - Monitor Station

=13 ||
File  View Tools  Administration  Help Force Record BUttonF
V Administrator D @

sight Test Lab
r -TKLECKA4.3
Server-10.10.5.122
Server -10.10.1.179

Login Error - Mamt NVR
=485 IP Server -10.10.5.100

The Camer abds Recor dgedpermanenptle reeoid llayswil be periormedioiace
this action is triggered and when complete the camera will resume normal recording setting such as
Motion Only for example.

Red Outline on Live Window: When launching Live Window by right clicking onefserver node from
the left tree it will display all cameras for that server and will outline eattha redline for a few
seconds when motion is detectexishown below:

&4 Live Window - Yideo Insight Test Lab
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Pause Main Display When Live Window LaunchesWhen launching Live Window eithéor a server
from the left navigation tree or for a single camera, the masmboard wilpause all streaming to
improve performance and conserve bandwidfter a few seconds of paused images they will appear

gray.

J Paused images

& Administrator < BT e T T e

51 B S viee

Live Window - Yideo Insight Test Lab

B Video Insight Test Lab. 10.10.5.146
1:.3:78 107300 2 - "x ;

When closing the Live Window clickhe Pause button as shown above to resume live streaming

Include Server Name for All Facility Maps: All Facility Maps appear in the Left Navigation Tree for

quick access, but when multiple servers are added to a single Monitor Station it may be auiittdiffi
decipher which facility Maps belongs to which server; adding the server name will make it easier. Once
checked the server name will preface the Facility Map name.

} Yideo Insight - Monitor Station
Fla View Tools Administration Help

Enterpeise view LB B4 (7 Video Insight Test Lab. 10.10.1.138 - Ads - Model:| O § 1 |

10105142
or - Mgmt NVR
10105100

A1 Perldormance -10.105.153

er 10105100 - Carnpus

[} IP Server-10.10.1.179-F

Video Insignt Test Lab - Py

B8 IP Setver -10.105.142 - F ap

=) Insight Test Lab - Fac

{dx 1010.1.173 - Loc D—

1{ 10.10.1.179 - Mid 1 )| €5 Video Insight Tast Lab. 10.10.1.76 - IP CamerafEnd O h W § 37

 |P Server -10.10.1.179 - Test Map

|

100



Video Insight Administrator Guide IP Enterprise Version 5.0

Include Server Name for All Layouts: All Layouts appear in the Left Navigation Eréor quick access,

but when multiple servers are added to a single Monitor Station it may be a bit difficult to decipher which
Layout belongs to which server; adding the server name will make it easier. Once checked the server
name will preface the Layomame.

&4 Yideo Insight - Monitor Station

File  Wiew  Tools  Administration  Help

\g: Administrator ol 100 E

E nterprige view

----- 10.10.1.159 - dxiz - Model: 225FD

10.10.1.76 - IP Camera/Encoder: MW
-l 10105146

-- Facility b aps

IP Server -THLECKA4.3

----- 2 [P Server 10105122

IP Server 10109173

IP Server 10105142

----- Logir Errar - kgt WY

IP Server 10105100

(&1 Perfornance -10.10.5.133
60 apouts
----- IP Server 10109173 - Inzide

----- [B& IP Server-10.10.1.179 - Doors

----- |:| IP Server 1010091173 - Mew Layout
----- |E| IP Server 10101173 - Outside

: IF Server 10105142 - 16

----- [P Server 101005100 - Mew Layout
| © 0 e |:| IP Server 101005100 - Mew Layout
[ BH-[EE] &I aciiy 1 aps

| M-I Health Moritor

Vides Insight Test Lab. 10.10.1.76 - IF CamerafEnd O 2 0 f

Layout Tour Cycle Time: When creating a camera tour you can set the time interval between each
camera here.

Rules Manager Triggered Actions The creation of rules adds additional flexibility angstomizatiorto
your software. Certain rulesrcénclude results that send
notifications to all Monitor Stations or specific users. To
prevent those pepps from appearing in your Monit&tation

Please NoteThere is no way to

simply checkhe applicable checkboxes. retrieve the messages you would
have received once theye
Block rules from popping up messages/instruction blocked.

Block rules fromwitching main layout

Block rules from launching instant replay window
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Flash Red on Motion When checked this will highlight the Camera toolbar in red to indicate motion has
been detected on a particular camera. This option makes it especially helpfulieviieg many
cameras at once as shown below.

&) video Insight - Monitor Station =] B3

File  View Tools  Administration  Help

\;’ Administrator

£a) 10105 101 - Dj,w

.:] 10.10.5.105 -

.:’_‘]101u=1 /
€ 10105111 - IP Camme

£ 10105112 - Pelco

¢a) 10105113 A.,mjeola

4] 10105116 - Pelco - X
4 »

| PTZ Controls /‘ ¥
2 5 I ol 150 (s ] TC o m [T ical 'FDDL—ﬂDm '@ (el e
L &
~ Digital p1zIm Joystick PTZ Speed s
Search I
Enter Search Sting |
I Search |

@& Camera € Server € Al

Audio Controls # | Servers Connected:6

Use Maintenance ViewWhen checked thiwill change theContactinformationtab in Camera
Properties tdMaintenancedab properties with offers different fields. To learn more about the two
different tabs radr toThe Camera Maintenance taliscussion on pageh2
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Audio Tab

:Q: Monitor Options )

General I T oolz Configuration I Live Window Audic I Startup I

—Audio notification on maotion
" Mo Sound

= Default system beep

i~ Maotification sound

I ﬂ Browse |

[T Awdio natification on mation

—&Audio natification from tazks and alarmz
i~ Mo Sound

= Default system beep

{~ Motification sound

| | o]

] Cancel Apply

Audio notification on motion: This option gives the user the ability to specify if there wallamy audio
notification on motion in a camera. You have the option of no sound, the default system beep, or you can
load your own notification sound using a .Wav file.

Audio notification on tasks: In some situations, rules have been created that speatfan audio
notification will be generated based on some predetermined set of events. You can elect to have no
sound, the default system beep or you can load your own custom notification sound.
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Startup Tab

Eenerall Toals I:-:unfiguratil:nnl Live 'W'indl:uwl Audin Startup |

Starting Layout
% First cameras in layout I'I Camera Layout j
€ Custam layout [ My Tour IP Server -TKLECK x|

™ Hide archive tree an ztartup Facility map name

™ Launch facility map on startup I j

[ futo Lpadrade
[ Startin full screen mode

r Werfy Active Directany login
Auta Login

[™ Enable Auto Login
|Jzer I

Pazzword I

Starting Layout: Upon launching the Monitor Station the main dashboard display will be determined by
what is selected here. I f youbd |ike to thespl ay
first Camera in layout option and choose a in€a Layout from the dropdown. If displaying a specific
customized layout is desired instead choose Custom Layout and the correct server/layout option from the
dropdown.

Hide Archive Tree on Sartu p: Hides the left navigation tree

Launch Facility Map on Startup: Check this option and select the desired Facility Map from the
dropdown. Upon launching the Monitor Station a separateupapindow will also launch with the
previously selected Facility Map.
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Auto Upgrade: When this option is turned on, thexhéme the Monitor Station is launched it will
compare its version to all of the servers that are currently connectetf soldter version is found on a
server Monitor Station will be prompted with an Auto Upgrade-mop

O uprade Software x

Anew version of the software has been detected. To guarantee proper operation,
you must upgrade this version of the Monitor Station.

Curent version- I4.3,0.50
Uparade version: |4.3.0_62

Press “Upgrade’ which will take you through the upgrade process.

Upgrade || Cancsl I

As shown above the Currengrsion correlates to the Monitor Station version and the Upgrade version
correlates to one of the servers this MS is currently connected to.

Once Upgrade is selected the Monitor Station will close and the installation will quickly flash on the
screen. Lanch Monitor Station again and navigate to Help>About Video Insight to confirm the upgrade
was successful.

Start in Full Screen Mode When this option is turned on, the next time the Monitor Station is launched
it will display in full screen.

Verify Active Directory: When login in using Active Directory and checking this box the authentication

of the userds credential s wirealHimemetjustthecache. #d agai ns
choosing this option please note that depending on youniaegebnal security setting failed login

attempts may lock your domain accaount

Enable Auto Login: Enter the credentials here to bypass the LoginympTo learn more refer to the
Login section found on padi88.
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Administration>Setup and Configuration

The Setup and configuration moduleusedfor many aspects of the vidsarveillance setup;
options ranging from changing server properties to user managenckeother application
integration such as Health Monitor settings and Live View Monitor setup. Administrator level
access is required for most of the options.

:ﬁSEtup and Configuration
Elﬂ All Servers Servers Setup I
[+-8E2 Video Ingight Test Lab
B4 IP Server -TKLECKA4 3 Khown Videa Servers
IP Server 10105122 Server Name IP Address Part Status Add New |
(-] 1P Server 10101173
(-] P Server 10106742 Remaowve |
Login Errar - Mgmt MYR IF Server -TELECKA4 3 10105106 401 Connected
C £
(945 IP Server 10105100 IP Server 10105122 10.105.102 4011 | Mot Connected __Comeat_|
(-2 (41 Perfarmance -10.10 Pronettiss |
E‘"‘E Taols IP Server 100101179 10101163 am1 Caonnected p
----- [#] Health Maritar IF Server -10.10.5.142 10105142 40m Connected ﬁ
Failty Map Marnt NVR 101055 4011 | et Connected J
----- Uszer Manager
[‘]'"EE Layouts IP Server -10.10.5.100 10.10.5.100 4011 Connected @l
B8 Lapout Graups AT Performance 10105139 10105193 4011 | Connected
o Fules Manager
£ TV Decoders
----- Live Wiew Monitar
Ewpant List Import List Clear License |
1 | _’I ak I Cancel Apply

From this screen you may add serveenuallyor automaticallyby
importing a list; follow the links or refer to pagé for greater detail. = Click
Servers can also be deleted as well as modified by clicking propertiqu eI TR R s[sRile|al:

Use the Up and Down arrow k&yo change the order in which the I G o e

servers appear in the left navigation tree.

copy of the manual

Click the License button to view the available number of licenses per
server specifically the Total number of cameras licensed, the total used, and the total available:
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i License Yiew

This shows the licenzing infarmation for each of the servers.

Server Mame Total 4| Used Available
IP Server 10101179 16 9 7

IP Server -10.10.5.100 7 7 0

IP Server -TELECKA4.3 75 12 63

Unknownwill
appear when
server is not

IP Server 100105122 Lnknown Unknown Unknown =
] connected
tdgmt MR Unknown Unknaown Unknown

95

(41 Performance -1010.5.159

IF Server 10105142 Unknown Unknown Urknown
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Setup and Configuration Left Navigation Tree

ﬁSetup and Configuration- Modify settings for server: Yideo Insight Test Lab

El-@E] &l Servers

ideo Ingight Test Lab
IP Server -TKLECKA4.3 Server Identification

IF Server 10105122

IP Server -10.10.1.173 ServerMame [video Insight Test Lab

IF Server -10.10.5.142 Advanced |
Login Ertor - Mgt NYR IP Address |‘I 0101175

IP Sepver -10.10.5.100
(141 Perfarmance -10.10
Taoks Version [4.3.0.62
#| Health Monitor

£l Facility Map

|| User b anager

2-B8 Lapouts
P Layout Groups

‘bl Fules Manager

& TV Decoders Yideo Storage
| Live Wiew Maritar

Setup and Configuration |Eameras| Advanced | Health Monitorl Client I brocess Eonfigurationl Contact Informalionl

Database Information
Sgl Server Location IIocthost

“ideo data storage path *
I\'wE\vshale

*Mote: If using a Metwork Drive, use the UMC path
[i.e. Whwdhsharehvidea)

1 | ﬂ ak I Cancel Apply

The left navigation tree may display one of three ststexplained below:

= Server is connected and settings may be modified.

| = Server is not connectedelto a login error, it will continue to record video to the specified
location however, modifications to settings using MS or IPSM will not be allowed,

| = Server is not connectedhay be due tservice is not running or the connection properties
are inorrect confirmIP Address and port.

Selecting a server from the left tree will display the server properties and will allow administrators to
modify them. For a full explanation of each tab and fields ref8eteer Cistomizatioron page33.

Expanding connected servers will also allow for quick access to Cameras pra@zevirs
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General | Hecordl Advanced | Motion Settings | Video Settingsl Optional Controlsl Privacy Zone Maintenancel

Camera Name |1 0.10.1.158 - Axiz - Model: 225FD Camera Infarmation

t anufacturer Imcis j
[~

Model | s 225FD

1010176 - IP Came
1010514

IP Server -TELECKA4.3
IP Server 10105122
IP Server 101001173
IP Server -10.10.5.142
Lagin Error - Marat MWH

IF ddress [10.10.1.153

Uzer Mame Irc-c-t

waee

B8] P Server 10,105,100 Paszward
- (a1 Performance -10.10

Bl Tools 7 Shared IP &ddress
----- |E| Health Maritor

Carnera Mumber In 3:

[T Alemate Parts

HTTP |0 = P A=

B| Facility Map
|lzer Manager
[—]EE Lamauts

oo - y
-On Lavout Groups Dizplay Options -
o tsplay Up ATSP | =]
ol Aules kManager ; 554 =
7 T Decoders Time Stamp | Burn time stamp in video j

----- Live Wigw Monitar

“Web fcoess httpn10.10.1.155:80

1 I I _’I ok I Cancel |

~pply |

Camera properties are explained in greater detail in Chaptwdifying Camera Detailson page
232
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Setup and Configuration Tools Node

:GSEtLID and Configuration

-] All Servers

- Widen Insight Test Lab
] 10101138 - Asiz - b
] 10101159 - fais - &
m] 10.10.1.76 - IP Came
o 10105146
IF Server -TELECKAL 2
IP Server -1010.5.122
IP Server -1010.1.173
IP Server -1010.5.142
Laogin Errar - Fgmt MR
IF Server -1010.5.100
(&1 Performance -10.10

Health Monitor

| Facility bap
| &) User Manager
= Lapouts

o Lapout Groups
-6 Fules Manager
8 TV Decoders
(3] Live View Monitor

I I i

Health Monitor | Faciliy Map | Lapout Overview | User Manager | Fiules Manager |

The Health Monitor runs as a service in the background and monitorz the receipt of meszages from other video servers to
enzure server uptime and reporting of any issues affecting the serverz or camerasz. The Health Monitor can be configured to
zend email alerts to the appropriate individual if meszages from the servers are not received within the pre-determined time
frame. The video servers also send messages to the Health Monitar on camera operation and disk storage usage.

Current Health Monitor Servers
4(1010.1.175 410101175

Add Health Monitar Sereer

IP dcdress |

Part I'I'IDDD 3:

Connect |

sdd |

Clear Remowve Wiew

x|

Cancel | Apply |

The Health Monitor is discussed in great detalChmapter6 on page267. Once installed enter the IP

address and

port of any Health

Connect: click Connect to test the connection parameters

ealth Monitor ot

Health Monitor is Found.
[ ol wank to add this server to the list?

Yes Mo |

Monitor youbd

Add: click Add to simply add the Health Monitor withougsting the parameters.

Highlight an already added Hith Monitor to view its status:
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Health Monitor Properties X

Systemn Overview

Tatal Servers
hanaged Servers
Server Warnings
Total Cameras |75
Dower Cameras

Server Emors

IF Address [10.10.1.175

13 AR

Port {17000

Last Health Moritor Update I'I ST 2 8:05:17 P

Rehesh || ok ]

c. Facility Maps

When viewing multiple cameras from multiple locations, camera names might not be descriptive
enough to identify a cameraJse Facility Maps to upload images of your buildings and then

place cameras on the image representing camera placement. This feature supports multiple layers
of maps that can link to one another and supports cameras on each map. Layouts can also be
placed on Facility Maps. If Facility Maps have been set up, then using Monitor Station, you can
view all of your cameras by Facility Map views rather than the Server/Camera tree view.
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Adding a Map

1. Select thd-acility Map node

O-ISEI:up and Configuration

El

l

Al Servers

Wideo Inzight Test Lab
IP Server -TKLECKAL.3
IP Server -10.10.5.122
IP Server 10101179
IP Server 10105142
IP Server 10105700
(341 Perfarmance -10.10
Lagin Errar - kgt YR
ols

----- #| Health b onitor
----- J Facility b ap
----- 5| User Manager

Layaouts

""" P& Rules Manager
---- B T Decoders
----- Live Wiew b onitar

|

Facility Map |
Server
[video Insight Test Lab =l
Facility Maps
M ame Server
Facility bap Wideo Inzsight Test Lab

K E

Mew Map
Rename
Delete

I odify

ddi

2. Select the applicable server to add this map to
3. Click New Map

ook

-
& New Map

Enter the Map name
Browse to the location of the Facility map image (JPEG images work best)
Select a size of the image taking into account the average monitor resolution sizé beat

[ o ]

Cancel

bap Mame ||EEEICEEE

Oniginal File Location

Resize Image

Browse |

% Original Map Size G40 = 480

1024 % 762
200 x 600

i~ Custom

f2o0 = » |e0 =

o |

Cancel |

used to view these maps in Monitor Station
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7. Click OK
Multi-level Facility Map Setup [_ O] x]
S8
= r Quad
[~ Facility Map Detail
acility Map Details o Dimick 8]
Map Name Room : Audntoﬂ
|Middle School campiotz I | L {
| 1 - -
Width |S4U Height |480 E‘ | Engelhard
Second Floor of IS Performing
Host Server Arts =
Cent
['P Server 10.10.1.173 Intermediate School (1st floor) - E
I View live cameras . . " / R
| % S0 1S Head's Office Lo 4
Items available B o e f
= {
11@ 4. CNN 1 V,‘L [ ,l, ol A i : Langstar
8] Carpool e C = : T - . - j-:- i
) & Qued & [ I Wi | Gate Afiroon
= (3 Carpool 2 I i - ——]
DOUbIe i‘l L Transportation i s E ﬁ
. ) Gate Office L3 e
C“Ck an [;g] Lobby ; Head of g ‘
o] Gate Aftemoon 4. CNN School 37"‘ Preston
8] New Camera k) —
already iotsce | o Grade 4 and S wing
placed item to| = - L 58
. Nurse ""{1_ : s = ot ¢ Y —r—1—na I
remove it o == [ [T Il
- T y =E B Headof, .
from the map [ [ P e < Ko "”"
e e e S | Activity
Programs § - ;
o |

8. Drag and drop the items of your choice from the items available pane on the left to the map
and position them in the appropriate locations. Items such as cameras, layouts, doors (doors
are &cess points used for Access Control type of integrations) and other facility maps may be
overlaid on the newly created Facility Map.

9. Check the View Live Cameras checkbox to view live images of the camera to better assess its
location on the map.
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&2 Multi-level Facility Map Setup =] ]
— Facility Map Details ——— R Sy E M I
Map Name Room E Audnon ¢ > 2
[Middle Schoal . Carpool2 .-L l I_L l
Width |640 Height |43E|
Second Floor of IS
HostServer |
|IP Server -10.10.1.173 Intermediate School (1st floor)
V' View live cameras i | |
. li:"ﬁs Head's Office t -
Items available 3 ‘v' = .L l ,L = U =
g 4. CNN ; Ty Pora -
) Carpool a1 Tii”i’ b e k- —
Quad E ! 4] 7If17 - o
{.a] Carpool 2 X — Camera information
Transportation .
agte Office b} Live | Recent history
1 Lobby . Headof 2
{_‘c_u] Gate Afternoon 4. CNN School - H Bration Camera name |Ca|pool
Hlew G amera E‘ el e Gym Ip Address I
(r_g] New Camera Library =5
-2 All Servers Server name |IP Server -10.10.1.173
B-55 Layouts 7
3} @ Facility Maps T Nurse R P
[@] Doars i N sauare
B e, Lobby s r =" -
t:l.j ‘ Sapes v*lng |\ o] s
Summer | Ay 7
P
ks Vnemmers 8 9 10 11 12 13 14
o 15 16 17 18 19 20 21
% 22 23 24 25 26 27 LZB?
| I i 29 30 31 1 2 3 4
[IToday: 172872012 -

10. Click the Recent History button to view the last 30 seconds of recorded video

2 IP Server -10.10.1.179. Carpool. Thirty second review.

01/28/2012 16:23:53:512

oo RR BB &8

A i

11. Once all items have been positioned on the map click OK

Deleting a Map
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1. Select the Facility Map node

GSetup and Configuration

|

Wideo Inzight Test Lab
IP Server -TKLECKA4.3
IP Server 10105122
IP Server 10101179
IP Server 10105142
IP Server 10105700
0&471 Perfarmance -10.10
Login Error - kgt YR
= Tools

----- 4| Health Monitor

----- J Facility Map

----- 2| User Manager

[H-gg Layouts

----- y 3'._ Fulez Manager

----- & T Decoders

----- Live Wiew b onitar

Facility Map |
Server
[Fvideo Insight Test Lab =l
Facility Maps
Mame Server
Facility tap Wideo Insight Test Lab

Mew Map
Rename

Delete

dii

I odify

2. Select the applicable server

3. Highlight the correct map from the Facility Maps grid

4. Click Delete

Monitor Station

N

’TI Cancel Apply

wiarning: This will permanently delete the Facility Map named:

Tesk Map

Are you sure you wank bo continue?

Mo

5. Click Yes to confirm
6. Click Apply and OK

Modifying a Map
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1. Select the Facility Map node

=] - -
QSetup and Configuration H E3

Servers Facility b ap |

P Server -TKLECKA4.3 Server
F Server 10105122 Videa Inzight Test Lab j

P Server -10.10.5.142 Facility Maps

F Server 10105100 Mame Server Mew Map |
-] QAT Performance <1010 Facility M ap Video Insight Test Lab =
& i . ename |
Lagin Error - Mgmt NYR Frovidence Wideo Ingight Test Lab
E=] Tools

..... [%] Health Maritar ﬂl
- JE] Facility Map 4|
Fodif
Iser Manager -
El-B8 Layouts
- m| Rules Manager

4 | _'I ok I Cancel Apply

Select the applicable server

Highlight the map to modify

Click Modify

Add or remove map items from the new pgp
Click OK

oukwhN
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Renaminga Map

Select the Facility Map node
Select the applicable server
Highlight the map to rename
Click Rename button

:Q-‘REHEITIE Facility Map E

0ld Facility b ap Mame:
IFau:iIit_l,l b ap

PwODNE

M ew Facility bdap Mame:
IHendrickSDn High School

(] I Cancel

5. Enter the new map name
6. Click OK
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d. Layouts

Custom layouts can be created using cameras from multiple servers. When a custom
layout is added to a server, then it is available to all Monitor Station ugarghe
appropriate rights.

Adding Layouts

1. Select the Layouts node

QSEtup and Configuration EHES

Servers
iden Insight Test Lab

Server -TKLECKAL3 Server

Server -10.10.5.122 Yideo Inzight Test Lab j
Server-10.10.1.179

Server 10105142 Layouts

Server -10.10.5.100 Lapout | Mame Dezcription Cameras Add |
(41 Perfarmance -10.10 Bl

Layout Overview |

| |
Lagin Error - bgmt MY Remove

E\E Toolz

..... [#] Health Monitor ml
----- Facility bap
|| User Manager

poLts _|
Fules Manager _l
T Decoders

Live Wiew Manitar

1| | 3

1 | | _’I oK I Cancel Apply

2. Click Add
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HLayout Configuration K
Lapout Description Lapout

Layout Mame Layout Type

I 1 Camera Layout 'l

IDescription Camera Order |
tdax Cameras in Lapout I‘I

Cameras on Layout

Available Cameras Selected ID Open panels I‘I
0] IP Server -10.10.5.142 - 10.10.5.2.= |
(1P Server 10105142 - 1010.5.2; [>| ﬂl

o] IF Server -10.10.5.142 - 10.10.5.2;
|.:r.| IP Server -10010.5.142 - 10.10.5.27 @l @l
] IP Server -10.10.5.142 -'ID.'ID.5.2E_I
LallP Server -1010.5.142 - 10.10.5.2
(] IF Server -10,10.5.142 - 10.10.5.2:
o] IF Server -1010.5.142 - 10.10.5.2:
] IF Server -1010.5.142 - 10.10.5.2:
(] IF Server -1010.5.142 - 10.10.5.2:
] IF Server -1010.5.142 - 10.70.5.2:

(] IF Server -10,10.5.142 - 10.10.5.2: .
e e mlnzl_l

ak. I Cancel

A

Name the new Layout

Add a description if desired, otherwise leave blank

Select the Custom layout type from the dropdown

Select cameras from the Available Pane and click the right arrow

o gk w
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Layout Configuration

Layout Description
Layout Marme

Farking Lotz 4%E

Description

Layout
Layout Type

I'IE Carmera Lapout "I

Camera Order |

Carmeraz on Layaut

Max Cameraz in Lagout |1 g

Lvailable Cameras Selected |1 B Open panels ID

0 IP Server 10.10.5.142 - 1D.1D.5.2Eﬂ
8] IP Server 10,105,142 - 10.10.5.2%
8] IP Server 10,105,142 - 10.10.5.3
o IP Server -10.10.5142- 1010 5.8
{8 IP Server -10.10.5.142 - 10.10.5.8¢
ilF’ Server 10105142 - 10.10.5.9F
o IP Server -10,70.5.100- 10.10.5.3
{0 IP Server -10.10.5.100- 10.105.1:
8] IP Server 10,105,100 - 10.10.5.1°
{8 341 Performance -10.10.6.199 - 1,
‘a (347 Performance -10.106.133 -1
‘a (347 Performance -10.105.133 -1

- -
SR AAA Pl e AR AAC AAR A
{T r »

(0] IP Server -10.10.5.742 - 10.10.5.2] = |
8 IP Server -10.10.5.142 - 10.10.5.2: ﬁ
— | €G]IF Server 10,105,142 - 1010.5.2¢ | ——
| 1P Server-10105100 - 10.105.1]
g {8IP Server 10,105,142 - 10.10.5.9¢ @
P 041 Performance -10.10.5.199 - 1.
(08 041 Performance -10.10.5.199 -
o 047 Perfarmance -10.10.5.199 -
{8 QAT Performance -10.10.5.193 -
{8 QAT Performance -10.10.5.193 -
o 047 Perfarmance -10.10.5.199 -

o 047 Perfarmance -10.10.5.199 -
j‘-rll'if‘ ...... AMAnC 440 1ﬂ1|ﬂllr|

Ok I Cancel |

4

&
24
AL
I
&
1'7

7. Use theUp and Down arrow buttons on the right to reorder the cameras in the custom layout.
8. Click OK
9. Click Apply and OK
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Adding Layout Tour

1. Repeat steps-3 in the Adding Layouts section
2. When selecting cameras to add tolthgout select th€amera Toul(will appear at bottom
of Availablepane)

&l camera Tour

Nooksw

Name the Tour

Camera bour name

IT:::ur =l

Cameras to bour

O IF Server
O IF Server
O IF Server
O 1P Server
O 1P Server
O IP Server
O IP Server
O P Server
O IF Server
O IF Server
O IF Server
O 1P Server
O 1P Server
O IP Server
O IP Server
O P Server
M 1P Server

Check &l |

OF.

O 1010.1.138 - Asis - Model: 216FD
O 1010.1.159 - Asis - Model: 225FD
[ 10.10.1.76 - IP Camera/Encoder: ...
O 10105146
-TRLECKA4.3 -
-TRLECKA4.3 -
-TELECKA4.3 -
-TELECKA4 3 -
-TELECKA4.3 -
-TELECKA4. 3 -
-TELECKA4. 3 -
-TELECKA4. 3 -
-TRLECKA4.3 -
-TRLECKA4.3 -
-TELECKA4.3 -
-TELECKA4 3 -
0107179 - 4 CHM
-10.10.1.179 - Carpoal
10101179 - Quad
-1010.1.179 - Carpool 2
ANAN1 179 - Gate

1010.5..
1010.5....
10.105....

DynaCo...
DynaCal...
DynaCal...
DynaCaol...

101065
HilMizio. ..
35 Misio. ..
10106,
Mew Ca...

Select which cameras should the tour cycle through

Click OK

Click OK again
Click Apply and OK
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Deleting a Layout

1. Navigate to the Layout Oweew tab

QSEtup and Configuration EHES

=- Al Servers Layout Overview |
Server
Wideo Insight Test Lab |
Layouts
Layout | Mame Drescription Cameraz Add |
41 Performance -10.10
ogin Error - kgmt MYR Remove |
----- %] Health Manitor Properties |

----- £| Facility Map

----- 25| User Manager |

---- Pg] Rules Manager
----- B TV Decoders
----- Live Wiew Manitar

1| | 3

LI—I _’I ak. I Cancel Apply

2. Select the Layout to remove from the Layouts grid
3. Click Remove

Monitor Station

Wiarning: This will permanently delete the lavout named: School Layout
L] Are you sure you wank bo continue?

Yes Mo |

4. Click Yes
5. Click Apply and OK
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Modifying a Layout

1. Navigate to the Layout Overview tab

[ 1Sel:up and Configuration EHES
L)
Layout Overview |
Server
Wideo Insight Test Lab |
Layouts
Layout | Mame Description Cameras Add |
(41 Performance -10.10
Lagin Error - bgmt MY Remove |
Tools ]
..... | Health Maritar Properties |
----- £| Facility Map
----- 25| User Manager |
B Layouts
----- Tl Rulesz Manager |
----- B TV Decoders
----- Live Wiew Manitar
«| | »
1 | | _’I oK I Cancel Apply

2. Select the Layout to modify from the Layouts grid
3. Click Properties

&4 Layout Configuration T
Layout Description Layout
Layout Mame Layout Type

IF'arking Ltz ARE |1B Camera Layout 'I

Description Camera Order |

b aw Cameras in Lapout |1E

Cameras on Layaut

Available Cameras Selected I'IE Open panelz IEI

1P Server -10.105.142 - ‘ID.1D.5.2E;| o] IP Server -10.10.5.142 - 101052 |

1P Server -10.10.5.142 - 10.10.5.2¢ |:> ] IP Server -10.10.5.142 - 10.10.5.24 ﬁ
CoIP Server 10105142 - 101053 — | (8] IP Server -10.10.5.142 - 10.10.5. 2 I
"E' IP Server -10.10.5.142 - 10.10.5.8 <::| = @
oIP Server -1010.5.142 - 101058t  —|.0lIP Server -1010.5.142 - 10.10.5.9¢ —
!IF‘ Server -10105.742 - 10.10.5.95_| [ -:IJ (341 Performance -10.10.5.193 - 1.

alP Server -10105.100 - 10.10.5.3 o] a1 Pefformance -10.10.5.199 - &4

1P Server -10.10.5.100 - 10.10.5.1: P (347 Performance -100105.199 - A

0] IP Server -10105.100 - 10.10.5.17 P (A1 Performance -10.105.199 - &

{0 347 Performance -10.10,5.199 -1, {0 &1 Performance -10.10.5.199 - &

o 041 Performance -10.10.5.199 - 1. ] 341 Performance -10.10.5.199 - &

|-:I:I (47 Performance -10.10.5.133- 1. = |-:I:I (347 Performance -100105.199 -1 =

i s r e

QK. I Cancel |
4
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4. Modify Any desired fields
5. Click OK
6. Click Apply and OK
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Adding Layout Groups

A new concept called Layout Groups has been added to the Monitor Station and is visible in the
Web Client. Layout groups can be used to logically group individuautay this can be useful
when a group of individual schools needs to group by Regions for example.

To create a Layout Group you must first have individual Layouts created for the dezgen.
how toadd Layouton pagel18

Access Administration>Setup and Configuration

Select Layouts>Layout Groups from the left navigation

Select the Server you would like to create the Groups for from the Server dropdown
Click Add

Replace the default Group Name, Grdypvith a name of your choice

Select the Individual Layouts that should be part of this group. Only Layouts created
on the server used will appear in this selection box. Image shown on the following

page.

ogrwWNE

@Add Mew Layout Group E@ :

Layout Group Mame Spillane Middle Schooll

Check Layouts to include in this group

Administration Building at Spillane Middle Schoal I

Gym
Cafetara

0K || Cancel

7. Click OK
8. The newly added Group and its layouti appear in the Grid, see below.
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=) Setup and Configuration X

E| All Servers Layout Groups |
-- SW_VM_Cne (32 bit): 1C

—_
=

L] SW_VM_Two (32bit): 1 | Semver®
B Tools [SW_VM_Dne (32 bit): 10.10.1.144 v] Layout groups allows for logical organization of layouts.
i [#] Health Manitor
Facility Map Name Layouts

User Manager

Spillane Middle School Cafetaria, Administration Building at Spillane Middle Schoal, Gym |

il

HY Layouts Remove
EE Layout Groups
Rules Manager Properties
i[E TV Decoders

Here is how it will display on the Web Client, granted the user logged in has access to view layouts:

L) [ Layours N
B[] Facility Maps
= | sW_wM_Two (32 bit): 10.10.1.178
[%] Al Facility Maps
FH Al Layouts
[=] @Lﬂy‘uutﬁ‘mups
[z} F Spillane Middle Schoal
[+ [ cafetaria
[i‘] E Administration Building at Spill:

L B Gym

Here is how it will display on th®lonitor Station granted the user logged in has access to view layouts:

All Servers

. @-#E] IP Server-10.10.1.158
. @65 Mgmt NVR

@-Hg Al Layouts

b | Al Facility Maps

=] EE Layout Groups
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In the event an exact duplicate Layout Group with the same name and/or individual layouts is created the
following error will appear:

i

Maonitor Station @

@5 Error: There is already a Layout Group with the same name. Please
¥' create a unique name.

If a Layout Group is created with a unique name and exact individual layouts of an existing group a
Warning will agpear, you may bypass it and continue to create this group, by clicking Yes.

Monitor Station E3

Warning: You already have a group with the same layouts. Are you sure
l % youwant to continue?

Yes || No
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e. Rules Manager

The Rules Manager is a configuration wizard for Comprehensive Event Trigger (conditions)/
Actions. It can be used to set up a simglivty such as recording schedules or complex cause
and effect relationships with Boolean logic.

1 Triggers can be
o DIO Input

o Motion Event

o Alert Button

o Scheduled

o ProgrammedRemote triggers from the SDK

1 Resulting Actions include
o Create an action ewefor the Video Player

o Send a digital Output on a specific port

o Audio Alert

o Email custom message

o Email video to a specified user

o Flashback Email a picture from a specific camera. The flashback function shows
thumbnails of key motion movements tbat recording. Instead of showing all motion,
it analyzes the motion event and shows the most relevant image.

o Live Windowi Pops up a window displaying the live feed of a camera.

o Move a PTZ camera to a specific preset

o Record Set a recording type

o Create a video file with audio

o Audio alerti This will play a sound on the monitor station

o Instant Replay Plays the last 30 seconds of recorded video.

o Network Decodei sends axis camera images to the network decoder

o Record with audié creates a filevith audio included

o Switch camera or switch layoutThis option will have the monitor station change from

the current layout to the one defined by this rule. You can set it up so that only a specific
user will switch to that camera view.
Start time lape recording

o Copy, Move or Delete Files

1 Example 1: When motion is detected or a door is opened during the time from 12 midnight to 8
AM, move the PTZ camera to a preset position and send an email.

1 Example 2: On Sundays, if motion is detected, senehaail and attach an AVI clip of the
motion.

Rules in the Rules Manager are specific combinations of trigger events and schedules (if
required) and their resulting actions. Each rule must have a rule name. For instance, a rule called
Off hour Motonn Boyd6s Gym could be set up camwecahn t hat
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the Boyds Gym during the time from 12 midnight
position, increase the recording frames per second and send an email to the security chief

Rules: Ability to Copy, Move or Delete aFile

A new feature that allows users to backup their files to another location using the Rules manager
has been added. This feature takes the daunting task of remembering to back up important video
recordings on the current server and automatdsili.Manipulation also offers the ability to

Move or Delete videos as well using the same process.

Administrator level access is required to perform this task. To configure this new feature follow
these steps:

Access Administration>Setup and Configuration

Sekct the Rules Manager from the left tree navigation

Name your new Rule

Click Next

In the Schedules screen, schedule the time and frequency you would like this rule to run.

abrowpne

Schedules Addadate and time for the nule to be run. | can be set to un

Steps to complete the :
once ar on a recuming schedule.

rules wizard.

| MName Type

Step 1:

MName and Enable or ®) Rules Wizard - Schedule @
Disable the rule.

-

General Information
Step 2-

Mame: Backup (Co
Set the Time for the rule P (Copy)

to be run. e [W v]
Step 3
Set Configure the
Trigger Events. Weekly Scheduled Days
Step 4 [C] Monday [C] Thursday [ Sunday
[C] Tuesday [ Friday Add

Set the list of Actions tha

will un when the trigger [[] Wednesday [[] Saturday
events exist. ) )

Scheduled Time

Start: 90000 AM |2
End: 100000 AM |2
F W | [ Fims
oK || cancel |

6. Click Next
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7. Bypass theyipe of Evenscreerthis rule should triggety clickingNext
8. Double click File Manipulation from the Availabkectionsselection box

) Rules Wizard =
Steps to complete the Actions Configure the actions that occur when the condition is tiggered.
rules wizard.

Available Actions
gtea?; ::2- e Type Description o
Mame and Enable or Digital Output Send a digital output on a specific port
Disable the nule. :
Email Email custom message 5
Step 2:
Schedules (Optional] Email Awi Clip Email video to a specified user
Set the Time for the rul
tobe :_ln_lme erine e Email Fliashback Image | Email Aashback Image
Step 3:
§ét-C;rﬂigum the
Trigger Events.
Step 4- Selected Actions
Artinns . - 1

9. The following will appear:

MName

Scope

Cameras

Tash

Destination

Rules Wizard - File Copy, Move or Delete

File Copy, Move or Delete

The ahility to mowve, copy or delete video after a certain perod of time.

File Manipulation

@ Server () Camera

[ 10.10.1.185 - Ais - Model: 216FD (10.10.1.
[ customer camera (74.92.21.221)

(] CA_Customer (66.180.119.123)

(] CA_Customer_2 (66.180.115.123)

[C1] CA_Customer_3 {66.180.115.123)

[[7] CA_Customer_4 {66.180.119.123)

[ 10.10.1.32 - Infinava - Model: 107X {10.10.1
[ 10.10.1.4E - Toshiba - Model: Unknown {10
] 10.10.1.132 - Acti - Model: TCM7411 (1011
(1] 10.10.1.148 - fods - Model: (10.10.1.148)

-

[Cupy video to another location vl after |3 Eﬂ days

* Use UNC naming convention. (.e
““StorageServerLocation 1)

-

[ ok

|| Ccancel

10. Enter a Name for the File Copy, Move or Delete rule.
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11. Choose the scope of this rule. If Server is selected all of the files for all of the cantieras w
be included in this rule. If Camera radio button is selected, only the checked cameras will be
included.

12. Select the Task type: Copy, Move or Delete. You may create multiple rules to manage
multiple cameras and server configurations. For example,sapyne camer asd Vvi dec
others and move the réastt is flexible enough to manage at the camera level.

13. Select the number of days, maximum is 999 days and the minimum is Tldaywmber
selected reflects the most current days to keep; for exahdle selected it will move, copy
or delete all files older than 3 days.

14. Select the Destination folder, it may be a shared location or a local falderfolder must
exist first in order for the task to complete successfully.
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f. TV Decoders
Adding a Decoder
Add a TV Decoder when outputting video to a TV monitor for example.

1. Access Administration>Setup and Configuration

2. SelectTV Decoderdrom the left navigation

3. Select the Serr you would like to add a Decoder from the Server dropdown
4. Click Add

etwork decoder properties =

Decoder Mame ||

IF Address |

IJzer Hame I

Pazzwiord I

Decoder Type I.-i'-.:-:is 232

L L

Seguence Mode I.-i'-.uh:u

ak. I Cancel |

5. Enter a Decoder Nameame for this Spot monitor

6. Enter thdP Address of the decoding device

7. EnterUser Name andgssword for the decoding device
8. Select the Decodérype

9. Select the Sequence mode: Auto or Manual

10. Click OK

= Only Axis 292 decoders are supported at thigtim
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Deleting a Decoder

Access Administration>Setup and Configuration

SelectTV Decoderdrom the left navigation

Select the Seer you would like to remove a Deterfrom the Server dropdown
Select the Decoder from the grid

Click Remove (no confirmation will appear)

Click Apply and OK

ogrwWNE

Modifying a Decoder

Access Administration>Setup and Configuration

SelectTV Decoderdrom the left navigation

Select the Serr you would like to modify a Decod&om the Server dropdown
Select the Decoder from the grid

Click Properties

Modify any desired fields

Click OK

Click Apply and OK

N AWNE
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g. Live View Monitor

The Live View Monitor is an extension application used in conjunction with Monitor Station and the
IP Server applications to output control and manage a series of live images displayed on walls of
televisions.

In order to configure the Live View Monitor the serfg) must have existing Layouts created

Adding a Live View

1.
2.
3.

©ooNOoO O

Access Administration>Setup and Configuration

SelectLive View Monitor from the left navigation

Select the Seer you would like to add the Live Viewalyout tofrom the Server
dropdown

Click Add

L Add Mew LiveYiew Definition

M ame INew Public igw

D'escription I

Lapaut I School Layout j

k. || Cancel I

Enter a Name for this Live View Layout

Add a Description if desired although not required

Select the applicable custom layout from the Layout dropdown
Click OK

Click Apply and OK
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Deleting a Live View

1. Access Administration>Setup and Configuration

2. SelectLive View Monitor from the left navigation

3. Select the Semr you would like to remove the Live View Laydubm the Server
dropdown

4. Highlight the Live View Layot

5. Click Remove

Monitor Station

il

Wearning: This will permanently delete the Liveyiew named:
= Farits view

Are you sure you wank bo continue?

Yes Mo

6. Click Yes
7. Click OK
8. Click Apply and OK

Modifying a Live View

1. Access Administration>Setup and Configuration

2. SelectLive View Monitor from the left navigation

3. Select the Swer you would like to modify the Live View Layot@tom the Server
dropdown

Highlight the Live View Layout

Click Properties

Modify any of the fields available

Click OK

Click Apply and OK

© N oA
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h. Left Navigation Tree

The Left navigtion tree is a core functionality area for many of the daily operations of an endlser.
many functions are disssed below;here are three possible views of the left tree pane:

u D Enterprise View (default)
u [J Facility Map View

U ﬁ Layout View
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Enterprise View

[ - - -
Q?ldeu Insight - Monitor Station

File

All Servers node

List of all added
Servers

Server Groups
discussed on pg

138 00

B
1N

[m]m]
—'O0

Network Decoderspg
132

-

—

Layout Groupspg 125

El..
:l..

n\;_-f administrator

5| Mizsizzippi Fe

Views  Tools  Adminiskration

P Server -TEKLECKAL 3
IP Server 10105102
IP Server -10.10.1.179
Wideo Inzight Test Lab
IP Server 10105142
IP Server -10.10.5.700
(1471 Performance -10.10.5.1
Logir Errar - kgt W
Wideo Inzight Tes

List of all Layouts
pg 118

List of all Facility
Maps pg11l

Health Monitor pg
267

Al Layoutks
All Facility b ap
Health Monitor
AllAction [tems
Al Hetwork, Decoders
Layout Groups

I Action buttans created
‘ by Rules pg128

TheAll Serversnode is the parent node; right clicking on it will show the following options:

Add/Remove Server

add Group

Add/Remove Server This option when clicked will show thdd/Remove servescreen in a pepp,
this screen is discussed in detail on pége
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=
Known Video Servers
Server Name 4| IP Address Part Status Add Mew |
IF Server -10.10.1.179 10101163 4011 Connected Bamove |
IP Server 1010 5102 10105102 a1 |Connected _Comeat|
Propetties |
IP Server -TELECKAL.2 10105108 40 Connected Gl
(47 Performance -10.710.5.133 10105193 4011 Connected @l
Expart List Imnpart List Clear License |

ox. I Cancel Apply

Add Group: This option when clicked will allow the addition of Server groups. Creating groups of

servers may be beneficial when organizing server locations by region or any other logioaiggodu
servers in the Monitor Station.

fﬁndd New Group

Groups allows a means of organizing a large amaunt of
gerverz. Enter the group name, and zelect the servers
you want ko inchude inthe group. Servers can be by
dragging and dropping them into this group.

Group Mame

Servers in group

[ IP Server -TELECKA4.3

[T IP Semver-10.10.5.702

[T IPSermver-10.10.1.1739

[ “idea Inzight Test Lab
[1IPServer-10.10.5.742

[1 IP Server-10.10.5.700

[ G471 Performance -10.10.5.199
[] Mgmt WA

] 4 | Cancel I

1. Enter a server Group Name

2. Check the applicable servers that should be added to that group
3. Click OK

The newly added group will now appear at the bottom of the tree as follows:
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:ai’uh-o Insight - Monitor Station
Fle Vew Tooks Admnitration Heb

-

PTZ Contioks ~
Seach -~ 8
-~

Audio Contaols

There are three possible staftesa server in the left navigation tree:

= Server is functioning properly; streaming video to clients, recording video and reporting to HM, if
applicable

=2 = Server is stopped and is NOT recording or streaming video; refessibfereasons and solutions
on page276.

= Login Error: The server is found but security is on and the server attempted to authenticate with the
credentials we used when logintcmMS initially (Administrator/blank). Log out and back into Monitor
Station with the right credentials.

The Enterpris view also allows for viewingecorded videgsassuming access has been properly granted
if security is enabled.

To view recorded videsimply double click a camera node in the left tree to expand the tree. One or
several foldersnay appear depending on the archiving settings configured for this server or the storage
disk reserve space requirements which will move older files to a setoeage device (you can still
access the long term storage location to view older files usinde¢de Playeidiscussed on pag¥7.)

When viewing a Recorded video from the Enterprise view there ageaseptionsavailablebelow the
videothat iscurrently playing.To play a video follow the steps on the following page:

1. Double or single click the camera node of your choice to expose the folders
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Object
Zoom

Object
Zoom

n

Click the desired file to play

Notice the file will kegin playing immediately

4. The playback may beapised, stopped or Fast forwérackwards using the buttons provided
above. In addition using a 1 frame forward or backwards are also provided.

5. Use the blue dot slider to jump to a point of interest in theoyitte exact time of the image will
appear in the bottom right corner of the file playing back.

6. You may alsaownload a vide@pg 149 or Clip a shorter filgpg 148) for distribution.

w

Properties of any of the nodes, whether it is a cameoaiiagfacility map, or any grougan be accessed
by simply right clicking the applicable node.
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