
IVMS-4200 Mac Installation Guide: Go to https://sentrytechsupport.com and click on 

software downloads, after that click on IVMS 4200 for Mac   

 

 

https://sentrytechsupport.com/


 

Then you are going to hit the down arrow key on the dock, after you do that there should be a 

file called iVMS-4200.pkg. Double click that icon and follow the prompt. 

 



 

Click open and follow the prompt to install the program if you cannot open it you are going to 

have to go into system preferences and allow access to download the program. 



 

If the program is being blocked. Go into “System Preferences” then click on Security and Privacy 

make sure to click “open anyway” to give access to the program.  



After it is installed click on “iVMS-4200” and delete the one called iVMS-4200.pkg You can get to 

this screen by clicking the Finder button which is the button that looks like a person’s face down 

on your dock (move your mouse cursor to the bottom of your screen to bring up the dock, 

pictured below). After that click on Applications and scroll through until you find IVMS-4200 

 

 

 

 

 

After you open the program you will need to create your account, the username will be admin 

and the password will be Sentry2545. Make sure you enable auto-login so you don’t have to 

renter your login credentials every time. 



 

This is the control panel where you will access everything you need in order to setup iVMS and 

your cameras. 



 

Click on System Configuration and change “Merge Downloaded Video Files’ to 1 GB. 



 

Click on device management and this is where you enter your information to view 

the cameras. Request your information by contacting Sentry Help Desk or refer to 

the information our technician left with you at time of install. After this is filled in 

click Add. Click on Main View and then double click on the folder on the left and 

all your cameras should appear. Any issues please call us and someone on our 

staff will assist.  

 


