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Introduction

Video Insight is a leading developer of enterpiitass video management software. Our vision is to
provide powerful, usefriendly software that will run ofioff-the-shelf" hardware based on IP
technology. We have developed our solution from the groumpgd making us one of the few pupday IP
video management software providers.

+ARS2 LYyaAadakidiQa &adzadS 27F LINE RdJzO dligent| eaasy 0 NSB IPG S R
security solutions. Our extensive effort has resulted in products that are flexible and powerful enough
for any situation, yet still very cost effective. Our software boasts the largest number of camera
integrations available on thmarket. Users can access their Video Insight surveillance systemsbile
devicesthrough theweb andon Microsoft Windows clients over internal networks or the Internet.

Video Insight v5.5 can intelligently and efficiently monitor security througlout organization. Key
advantages of this version are:

Pure 64bit server, clients and camera drivers
Cloudready

Optimized for centralization and hosting
Panic buttorfeatures

Refresh Live Display only on Motion

= =4 =4 4 =4

The Video Insight IP Server AdministraBuide includes everything you need to install and configure IP
Server withbest practices and a troubleshooting guidéiis document is intended for use by advanced
users and system administrators.
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SystemOverview

The Video Insighapplicationsuite provides a solution for many different scenarigsu can use it for
basic unattended monitoring or mobile remote viewing by patrolling security persortets core is
Video Insight IP Server, which powers the software platfdre figure belovghowsvideo monitoring

options for users.

Desktop Client
Support

" -\. _lp-servﬂ-'r

On-The-Go )
Tablet Support.~

Multi-Browser

Gl 1a

Devices

The Video Insighdpplicationsuite runs over an Ethernet networkyeaningcameras, security personnel

and servers do not have to be-tmcated.
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The figure belovshows he distributed flexibility of the systemxtendngi 2 Lt { SNIXWSNDa | dzi 2
failover capability.

Campus Location Security Operations Center

IP Cameras Moplle (
Devices |

e Ethernet

Box 1 _

Box 2 Virtual OS

Virtual OS

Virtual OS
Box 3 — ~ %

O,
Virtual 0S || % 2

Virtual OS

Box x L

S| sS
g||E
Q|
O||0
0o

Virtual OS

The system is a raist software platform that has thremain components that capture and view live or
recorded video from anywhere: IP Serviglonitor Station and Wel€lient.The tablebelow summarizes
the role of hardware in the Video Insight application suite.
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Table 1:Role ofClient Applications, Hardware, and Softwane the Video Insight application suite.

Product Suite: IP Server

A Client application

A Live and recorded video
A Centralized administration
A Alarm notification

Monitor Station

A Live and recorded video

A Internet Explorer, Safari, Chrome and
Opera(with optional ActiveX plugn
supportfor Internet Explorer)

Web Client

0
=
§e]
=
©
2
o
Q.
<
+—
c
2
O

A Live and recorded video
Smart A iPhone, iPad, BlackBerry and Android
Phone/Tablet support
Client A PTZ control

A Records and manages video

A VM support

A Alarm processing

A 3“-party, access control and analytics
integration

A Microsoft IIS for Internet clients

A Active Directory, LDAP and Novell
eDirectory support

IP Server

Hardware

A Direct Attached, SAN/NAS and iSCSI
Storage storage support

A Monitors the IP Server(s) and presents
[EE visual status for gach N .
A Network connection administration
A Diagnosticgor trouble shooting and
system optimization
A Accessory application that monitors the
health of all your servers and cameras
from a single location
A Email notification on error

Software

Health Monitor

Pagel0| Video Insight © 2014



Video Insight Administrator Guide IP Server v5.5

Planning
Getting the most out of your hardware and our software requires planmimglerstanding your needs

will help you size your solutioivaluate and plathe integrations you will need to make

Server
IPServer is at the heart of the Video lgsit platform. It runs on industrgtandard hardware and works
with 32- and 64bit versions of thesdlicrosoft operating systems.

WindowsServer2008R2

Windows Server 2008 Enterprise, Standard and Web editions
Windows Server 2003 Enterprise, Standard @eb editions
Windows 7

Windows Vista

Windows XP Professional

=A =4 =4 4 -4 4

IP Server also requires Microsoft .NET Framework 3.5 and Microsoft Internet Information Services (11S)
GAGK aaldlk iAo O2yidSyidé¢ SyloftSRd® ¢KS 2LISNbiOAYT adeai
Insight hardware and software integrateith the latest updates.

The hardware required for installation of 8rver is determined by a variety of factors including the
number of cameras, the resolution of those cameras, the number of frames per seaonell as the
number of days of required video storaggenerally, hardware requirements depend on whether 100 or
more cameras will be connected. For less than 100 cameraBalde 2as your guide.

Pagell| Video Insight © 2014
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Table 2: Video Insight IP Server hardware requirertsefor systems with less than 100 cameras.

Component Minimum Recommended
Processor 1 2.4 GHz quadore 2+ 2.4 GHz quadore
Memory 8 GB 16 GB

Video X MB Xx MB

Network X Gb/s Xx Gb/s

Storage RAID 5/6

Keep in mind that you can expect higher CPU usage without Microsoft Direct Show installed. Also, the
server video memory requirement depends on whether compression will be used.

Table 3 shows the hardware requiremerftgau plan on connecting more thd)0 cameras.

Table 3: Video Inshy IP Server hardware requirements for systems with more than 100 cameras

Component Minimum Recommended
Processor 2 2.4 GHz quadore 4+ 2.4 GHz quadore
Memory 16 GB 32GB

Video X MB Xx MB

Network X Gb/s Xx Gb/s

Storage RAID 5/6

Network throughput is especially important when more than 100 cametlide connectedHigh

definition cameras will slow already busy network segments to a crawl.
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Failover Server
In the event a network outage or hardware failypeeventsa server from recording camera video, the IP

Server Failover Server feature will enable another server to take over the recording capabilities of the
offline serverWhenconfigured with a shared IP address as part of a cludterfailover Servdeature
eliminates video losand enables continuous live streaming video.

To use the Failover Server featy@u must

1 Have at least two servergith the same hardware configuration, i.e., a cluster

1 Have a Shared Databaisestallation;see IP Server $tallation with an existing SQL installation
i Have a bared IP address

1 Have at least one license and a serial number or activation key for each server.

Network

Network configuration is extremely important when implementing an IP vitdoation. IP cameras use
considerable bandwidth to deliver information between the camera and the server. Different cameras
will require different amounts of bandwidth based on resolution and frame rate. Accessing video from
Monitor Station, Web Client, nfmle device client and Video Wall increases the needed bandwidth.

Figure 3 illustrates a very basic, isolated network comprising of one switch, one camera and one router.

Figure 3: Basic IP video monitoring solution with remote viewing.

IP Network Camera Ethemet Seiich  WRT.S4G Modem
w/ PoE Ports Rouer (Cable or DSL

~~~~~~~ CatSe Cabie Connected ©
a Pot Swich Port
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Factors affecting performance
Any system is the sum of its parts. A mismatchedsdtem or component can have a negative effect

on the whole systenvVideo streaming can only be as good asdameras andinderlying network. Best
practices for IP videootutions indicatecamera connectedto and powered over Ethernet meparate
VLAN for cameras

Localand WideArea Network

Video travels ovea network, meaninginfrastructure plays a big part the overall performance of the
Video Insight solution. A slow network can create bottlenecks that result in a slow frame rate, jittery
video and packet loss. Avoid deviaesyour local networkvith a port speed of 100 Mb/s or less.

The following network issigecan cause cameras to dragonnection or otherwise go offline

1 Camera is using a dynamic instead of static IP address

1 Another service or device is running at the same time with the same IP address, causing a
conflict

1 Multiple applications pulling atream from one camera (some cameras limit the number of
streams)

1 Power output of a switch is less than required by the cameras. The power output of a switch has

to be greater than the sum of the power requirements of the attached cameras. Refer to ti& HmQ
manual for power requirements

You may be tempted to implementirglesslocalnetworking toconnect camerasDue to potentiatiead
zones, transmission speed, outside interference and weather conditions you can expect subpar
performance and droppedonnections We do not recommend using wireless networking to connect
your cameras.

If your organization has more than one site you will likely be relying on an Internet provider for
connectivity. The performance you get from the provider will depend oir thetwork infrastructure,
customer utilization of that network and what you can afford. Streaming video remotely to a desktop
client requires basic broadband. Streaming to a mobile device requl@ service.

Cameras

The following factors can affecameia imaging

1 Bit rate¢ a higher bit rate usually gives better picture quality

1 Resolutiong a higher resolution usually gives better picture quality

1 Formatg some picture formats incorporate better algorithms that more accurately represent
the subject

1 Firmwareq outdated firmware can impair camera functionality

1 Locationg unless intended for such use, placement in dark or obstructed locations, or in places
affected by adverse weather, will not result in useful pictures

i Number of cameras connected to ser ¢ the higher the number of connected cameras, the

greater the load on server resources
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Monitor Station
Monitor Station, the Video Insight thick client, allows users full access to all cameras and provides
centralized administrabn for the systemlt is used to watch live and recorded video.

Monitor Station runs on industrgtandard hardware and works with 3@nd 64bit versions of

Microsoft Windows XP or later. Microsoft Direct Show 9 or higher is requitezloperating system

must be current with updates because Video Insight hardware and software integrates with the latest
updates.

a2yAlu2NI {dFrdA2y NBldzSada GARS2 T NaEndferrindvRleodtt®eNIIS NI Ay
OF YSNI Qa yI GA @S TemataNthaidods dotblirde thefIFSSer@ e8P ES & Nde@ LJ
decompression operation wouldecause video decompression is performed on the client and not the
server,the hardware requirements for Monitor Station are different from those of IP Seiadle 4

shows the hardware requirements for Monitor Station.

Table 4: Monitor Station hardwareaequirements.

Component Minimum Recommended
Processor 1 2.0 GHz singleore 1 2.4 GHz dualore
Memory 2GB 4 GB

Video 256 MB 512 MB

Network 100 Mb/s 1 Gb/s

Note

The video sutsystem must suppoitlicrosoft Direct Show

Monitor Station will require additional system memowjgleomemory and processor if more cameras
are viewed and processdamtensive compression protocols are used. The greater the number of
compresed images viewed at once, the greater the load on the processor.

Webdient

Web Clientthe Video Insight thin client, allows users remote access to cam@fab.Client is distinct

from the Video Insight mobile deviagpplication. Web Client utilizes Microsoft IS services hosted on

the same server as IP ServEeo. support cross platform compatibility, IP Server sends MJPEG images to
clients that are unable to decompress MPEG4 or H.264 streams. These images are normally provided as
a dual stream from the camera. IP Server can create a MJPEB®Bibincreases the load on thePU
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Web Client connects directly to the cametasview live video, unlike Monitor Statiofiable 5 shows
Internet browsers supported by Web Client.

Microsoft [1S5.1 or highemust be installed and configured prior to the installation of IP Server.

Health Monitor

Health Monitor is a separate application used to monitor the health of one or all of your servers. Health
Monitor adds peace of mind with a server monitay your video surveillance servers and cameras. You
can further mitigate risk and disaster recovery issues by addiajlaver Server

Health Monitor does not have any hardware requirements and is compatible with the same operating
systems as IP Servétowever, keep the following in mind when planning for Health Monitor:

1. Werecommend hosting Health Monitor on its own computerisolate it fromthe failure ofan
IP Server.

2. Health Monitor does not have to be on the same network sula®lP Serveit canbe local or
remote.

3. Health Monitor requires a database. It can be local or remotheldatabase will be remote

you mustcreate itbefore you install Health Monitor

Cameras
Video Insight supporta vast array of cameras from a langember of manufacturersAdditional camera

support is included with every software reledefer to our website for the latest list of supported
cameras.

Video Insight supports the Open Network Video Interface Forum (ONVIF) standard. We support version
1.03.

Licensin

Our Iicer?sing structure is simple: one camera requires one license. Our floating licenses means there is
no need to tie dicensingseat IPaddressor MAC address to a particular came@amera®ffering

multiple camera view onlyrequire one licenseSeparate video streams from the same camera do not
require a separate licens¥ideo Insight offers encoders, such as the VP16, that allow up to 16 analog
cameras with only one licensBleasecontact usfor more information orspecific licensing

requirements

Note
Some cameras include a license for use with our software

Routerconfiguration

We recommend using some type of router if your computer is connected to the internet. Small
Office/Home Office (SOHO) routers provide a simple hardware firewall that protects your computer.
SOHO routers connect to your DSL or cable modem and you connexirtserver through them. The
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SOHO router prevents all inbound traffic from accessing your network and computers except for the
traffic that you specifically allow through.

How to configure your Video Insight server and router for remote access:
1. Assign atatic IP address to IP Server. SOHO routers typically use DHCP to assign an IP address

from a range of addresses to devices connected to the router. Choose an address outside of this range
but within the subnet to assign to the server. For help on assipaistatic IP address, review your SOHO
router user guide or consult with your network administrator.

2. Configure your SOHO router to forward ports 80 and 4011 to IP Server.

a. For help on forwarding ports, review your router manual or consult with your nééwor
administrator.

b. www.portfoward.comprovides information on how to configure most SOHO routers. Video
Insight does not endorse this information.

3. Test your configuration by trying to access the Web Chatarnally.

a. Start your Internet browser.

b. Enter: http://<external IPtvideoinsightdinto the address bar of your Internet browser.

C. Note, many SOHO routers will not allow you to connect to your external IP address when you
are behind the firewall. You willied to be outside your network.

d. You can use a thirgarty website such asanyouseeme.ortp get your external IP address and

to verify if the correct ports are being forwarded.

Storageconsiderations

The amount of storage required for recordings depends on the number of cantieeaGBODEJ-rames

per Second (FPS), resolution of the images and the percentggeebthange. The Video Insight

solution givesgou flexibility of per camera storage optians

1 Record Always requires significantly more storage space because video is constantly recorded
1 RecordOn Motion Onlyg requires less storage space than Record Always because video is

recorded only when motio® OOdzNE Ay (KS OF YSNI Qa FASEIR 2F @GASso
IP Server supports the following typefstorage

5 RAID5 andRAD 6

1 NAS

1 SAN

1 Long Term Storage ApplicatidhTS)

You can specify which camerasctapy, how many days to keep before copying and what time of the
day to execute the copy. The copied files can be viewed using Video Insight software or Microsoft
Windows Media Player.

1 File Manipulation Rule

A feature that allows users toack uptheir files to other locations such as standard file servers, NAS or
SAN using the Rules managghis feature takes the task of remembering to back up important video
recordings on the local server and automates-ite Manipulation can also move or delete videos.
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Databaseconsiderations
IP Servesaves configuration settings, user names, camera information and event logéiénosoft

SQLldatabase. When IP Server starts, it reads its settings directly from tlgmadsiatabase. When
Monitor Station connects to IP Server it saves all recordings to its local hard drive so recordings are still
accessible in the case of database failure.

Use Tablé to help you determine whether you need a local or a shared database.

Table 5: Choosing a local or shared database.

Local Shared

Small centralized organization with3lservers Large regional organizational with many servers

Use Monitor Statiorandbuilt in User Manager Use AtiveDirectory/LDAP

Number of users ismall Number of users is large

5Aal aiGdSNI NSO2 @SNE I y R | Disaster recoverand back ugor onedatabase
database

Failoverserverfunctionalityis not desired Failover server functionality is desired

Servers are not othe samelLAN or the Servers are on the same LAN
communication link between the server the
database is a lowspeed connection

Cameraswill not movefrom one server to anothern, Caneraswill move from one server to another

Avoidexposire SQL to the network Expoaure of SQL tahe network
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Software nstallation
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1. Storage Considerations

2. SQL Considerations

3. Network Considerations

4, Online Calculatomvww.videcinsight.com/Support/Tools/Configuratie@alculator.aspx
5. Administratorlevel access on server is required

IP Server
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Installation without an existing SQL installation
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1. Launch the executable for your OS type-fBor 64-bit OS). ClickAgreeto agree to

the terms and continue the installation. If you do not agree or do not want to continue the installation,
clickCancel

() IP Enterprise Setup o] @ [
License Agreement
Please accept the license terms before installing the software., Q

Press Page Down to see the rest of the agreement.

video Insight Software License Agreement -

IMPORTANT — READ CAREFULLY BEFORE ACCESSING YIDEO INSIGHT SOFTWARE: This
license agreement ("License Agreement”) is a legal agreement between the user

(referred to herein as “You” or “Licensee”, and meaning either an individual or a single
entity) and Video Insight, Inc. and its suppliers (collectively, “video Insight” or “Licensor™)
for the Software (the “Software™). BY USING OR ACCESSING THE SOFTWARE;

LOADING THE SOFTWARE OR ALLOWING THE SOFTWARE TO BE LOADED; OR

UTILIZING ANY DEYICE OR OTHERWISE UTILIZING THE SERVICES OR FUNCTIONALITY

OF THE SOFTWARE, ¥OU AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE
AGREEMENT . IF ¥OU DO NOT AGREE TO THE TERMS OF THIS LICENSE AGREEMENT, -

If you accept the terms of the agreement, click I Agree to continue, You must accept the
agreement to install IP Enterprise.

< Back “ 1 Agree ] [ Cancel

2. Select all the components that yavould like to install, clicklext.
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e Enterprise Setup EI' = |
Chooze Components .
Choose which Features of IP Enterprise wau wank bo install. O

Check the components you want bo install and uncheck the components you don't want to
inskall, Click Mext bo continue.

Select components ta install: Install SoL DR
IP Server
Deskkop Client
WWeb Client
Space required: 261, 4MB
[ « Back ][ Mexk = l l Cancel ]
3. To accept the default destination folder, clicistall. To choose another destination, enter the
destination path or clicBrowseto search.
() IP Enterprise Setup o B [k
Choose Install Location '
Choose the folder in which to install IP Enterprise. O

Setup will install IP Enterprise in the Following fFolder. To install in a different Folder, click
Browse and select another folder. Click Next to continue,

Destination Folder

Browse...

Space required: 261.4MB
Space available: 33.0GB

[ < Back ][ Mext = J [ Cancel ]

4, Select the start menu folder that you woulddikhe installation to be&reated clickNext.
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f::‘ IP Enterprise Setup EI [=] @

Choose Start Menu Folder -
Choose a Start Menu Folder For the IP Enterprise shortcuts, O

Select the Start Menu Folder in which you would like to create the program's shortcuts, You
can also enter a narne to create a new folder,

ACcessaries
Administrative Tools
Games

[Maintenance
Starkup

Tablet P

WMware

[ < Back ][ Mext = ] [ Cancel ]

5. The default credentials are entered for the SQL installation, if you would like to change the
credentials please enter them now and clioktall.

(952 Enterprise Setup = f
IP Enterprise product configuration -
Select the database to store the configuration data. (D

Provide a valid user name and password for the SQL server that will be
installed.

5QL Server : localhost Test Connection

SQL Username : g5

SQL Password : esE000080
[ < Back ][ Install ] [ Cancel ]
6. Lt {SNIWSNIAa AyaidlffSROYXZARYALAGXAY S | yR O2y ¥
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Installation with an existing SQL installation
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() IP Enterprise Setup o @ t[ﬂ_&]

License Agreement ~

Please accept the license terms before installing the software., O

Press Page Down to see the rest of the agreement.

video Insight Software License Agreement A

IMPORTANT — READ CAREFULLY BEFORE ACCESSING VIDEO INSIGHT SOFTWARE: This — l
license agreement (“License Agreement™ is a legal agreement between the user

(referred to herein as “fou” or "Licensee”, and meaning either an individual or a single
entity) and Yideo Insight, Inc. and its suppliers (collectively, “video Insight” or “Licensor™

for the Software (the “Software™), BY USING OR ACCESSING THE SOFTWARE;

LOADING THE SOFTWARE OR ALLOWING THE SOFTWARE TO BE LOADED; OR

UTILIZING ANY DEVICE OR OTHERWISE UTILIZING THE SERVICES OR FUNCTIOMALITY

OF THE SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE
AGREEMENT . IF YOU DO NOT AGREE TO THE TERMS OF THIS LICENSE AGREEMENT, -

If you accept the terms of the agreement, click I Agree to continue. You must accept the
agreement ko install IP Enterprise.

< Back ][ 1 Agree ] ( Cancel ]
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f:} IP Enterprise Setup

Choose Components

install. Click Mext to continue,

Select components to install;

Space required: 261.4MB

hoose which Features of IP Enterprise you want to install,

Check the components wou want ko install and uncheck the components you don't want to

. IP Ser\-'er
[] Deskrop Client
weh Client

ESEi=

3. ¢2 | O0S
RSEGAYL (A2

Li GKS RST¥

Description
[ < Back ][ Mexk = ] [ Cancel ]
I oy CEdiif & 2 (i
N3 Od 3 DA K
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1P Enterprise Setup

Choose Install Location

Destination Folder

Choose the folder in which to install IP Enterprise.

Setup will install IP Enterprise in the following Folder. To install in a different Folder, click
Browse and select another folder. Click Next to continue.

Space required: 261.4MB
Space available: 33.0GB

< Back H

MNext = ] [ Cancel
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4. {StSO00 G(KS &dF NI YSydz F2f RSNIONKE ii SoRRAEGI|® 2 dzf R A

1P Enterprize Setup EI [=] @
Choose Start Menu Folder &
Choose a Stark Menu Folder For the IP Enterprise shorbouts, O

Select the Start Menu Folder in which you would like to create the program's shorkcuts, You
can also enter & name to create a new Folder,

Accessories
Administrative Tools
Ganes

Mainkenance
Startup

Tahlet PC

Wiware

[ < Back ][ Mext = l [ Cancel ]

5. ¢KS RSTlIdA & ONBRSyYyidAlFfa INB SyYyiSNBR F2NJ G4KS {v
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(1P Enterprise Setup

IP Enterprise product configuration -
Select the database to store the configuration data. Q

Provide a valid user name and password for the SQL server that will be
installed.

SQL Server @ localhost Test Connection
SQL Username : g5

SQL Password : ' TIIIII

[ < Back ][ Install ] [ Cancel

Page24| Video Insight © 2014



Video Insight Administrator Guide IP Server v5.5

6. Lt {SNIISNI A& AyallffSROYXRARYAUAGEXAY S yR O2y 7T
Initialization
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1. If you are activating IP Server with a serial number, dleskt. If you are activating by phone,

clickNextand go to pag&4. If you are activating a demo, clidlextand go to pagé&b.

\!, IP Server Enterprise Edition - Initialization Wizard

Welcome ta IP Server Enterprise.

VIDEOINSIgHT Welcome to Video Insight

IP Enterprise Server

Digital Video Management Systems

This process will guide you
through the initial configuration of
the IP Enterprise Server.

Once the service is configured,
use the Monitor Station for
advanced configuration options.
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®_ 1P Server Enterprise Edition - Initialization Wizard

|P Server Enterprise &ctivation

IP Server Enterprise Activation

Serial number *

@ Activate or upgrade your license through the Internet

On a machine with an intermet connection, activate the [P Server by entering the serial
number and press the MNext button. This will upgrade your license to most recent amount.

() Activate by phone

On a machine with no intermet connection, use the 'Activate by Phone' method.
Be prepared with the following information:

Hardware Code  000C2948F5D0
Call Technical support at: (713) 621-9779 Monday - Friday, 8:304M to 6:30 PM CST

Activation Code

() Demo mode

If you are unable to perform either of the two above methods, then enter the system in ‘Demo
Mode.” You can configure the system and active the system at your earliest convenience.

* The serial number is found on the product package and on the sales receipt

[ Cancel ] [ < Back H Next > ]

2. Enter the five character alphaumeric serial numbeprovided to you at the time of purchase
and then clickNext.
ClickingCancelill abort the installation and the server will not start automatically.

Note

Select Activate by Phone and call ®&&AL-
9779 if you are having a problem activating
the software with your serial number, or
select Demo mode to start recording
immediately.

Toll charges may apply.
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4. Enter your user information if you would like to be notified of updates and releases, and then
clickNext

If you would likego enter this informationlater, select Register Later and then cibxt.

@ IP Server Enterprise Edition - Inttialization Wizard @

IP Server Enterprise Registration

Please register your product by filing out the form below. Registered users receive one year of technical support and
product updates. i you have an Intemet connection, select "Register Now™. i your information changes, you can update
the information &t any time. I you do not have an Intemet connection, please uncheck the box "Remind me later” and
press the "Next" button.

Product Information

Serial Number  2B0BY Check/Uparade Support Expiration Date

Product Version 4.3.0.56

User Information

Authorized Phone Number B City
Name - State
Company Zip code
Address Country
* Required figld Email =
Remind me later (") Register Later (@ Register Now
| Cancel | [ <Back |[ Net> |

IP Server automatically detects most settings for you. Verify the information or make changes, then click
Next
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Note
Recording to a shared location requires a user with write
permission to thashare or recordings will not be saved.
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@ IP Server Enterprise Edition - Initialization Wizard @

Server Corfiguration

Server Identification Database Information

Sqgl Server Location  localhost
Server Name | Server-10.10.1.189

IP Address 10.10.1189 TestDB | | Advanced

Version 4.3.056

Video Storage
Video data storage path *

* Mote: ¥ using a Metwork Drive, use the UNC path
li.e. \wdsharewideo)

Cancel | | <Back |[ MNet>

To test the connection clickest DB ClickAdvancedto modify the database connection string values:
Database Name, IP Address, SQL Server User ID and Password.

Video Data Storage Patffhis is the location where all the recorded video will be saved. The default is
the local OS drive (i.e., C). The videldér is created automatically once server configuration is
completed. You can choose to save video to several different locations:

Local server drive: Fexample, Gvideo
Alternate local drive: For example \iZideo
Shared drive: For examplay5\vshae\HHSvideo
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(®) IP Server Enterprise Edition - Initialization Wizard =
Camera Configuration
This icense supports 10 cameras. M‘Pk&!@
You selected 0 camerafs) .
Ato Discovery | 10 Ersseie.
Unassigned Cameras D
Add > ‘
<- Remove
Cesa || eas

|| Sort cameras alphabetically

| Concel | [ <Bock |[ Fmsh |

1. Add cameras using Auto Discovery, Mararaddd Add/ Remove as needed. SAdding
Camerador more information on adding camera€lickFinish

P server

Congratulations, setup is complete, IP Server will now run as a service,
For additional configuration options, run the IP Server Control Panel,

2. ClickOK
3. ClickYesto restart the computer.
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Use one of thdollowing steps to activaté® Server.

@ IP Server Enterprise Edition - Initialization Wizard @

|P Server Enterprise Activation

IP Server Enterprise Activation

Serial number *

Activate or upgrade your license through the Intemet

On a machine with an intemet connection, activate the IP Server by entering the senal
number and press the Mext button. This will upgrade your license to most recent amount.

@ Activate by phone

On a machine with no intemet connection, use the "Activate by Phone” method.
Be prepared with the following information:

Hardware Code  DDO3FF2FOR4E
Call Technical support at: (713) 621-977% Monday - Friday, 8:30AM to 6:30 PM CST

Activation Code

Demo mode

I you are unable to perform either of the two above methods, then enter the system in "Demo
Maode.” You can corfigure the system and active the system at your eariest convenience.

* The serial number is found on the product package and on the sales receipt

Cancel | | < Back |[ Mext =

Select Activate by phone.

Call the phone number displayed. Give the representative your serial number. If yut Have one,

the representative will ask you for a hardware code. If the account is in good standing you will be given a
16 digit activation code. Enter the activation code &meh clickNext

Activate Using Demo Mode

Selecting Demo mode will allow IP Sarto operate normally for up to 30 days using up to 99 cameras.
Once the 3@day period has expired the software will no longer record or display live images. IP Server
will fail to start until initialization is completed with a valid serial number ovagton code.

Reinstallation is not required.

Failover Server

A faulttolerant feature of IP Server is the ability to designate a failover server. Once designated and
configured, the failover server can take over from another server that has gone offline.

To designate a server as a Failover Server:

1. ClickAdministration-> Setup andConfiguration fromthe main menu.
2. Select the desired failover server from the left navigation pane
3. Select the Advanced tab
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\® Server Configuration- Modify settings for server: DEMO

| Server Configuration I Cameras | Advanced | Health Manitor I Cliert I Ao

i DEMO W
10.10.4.22 Server Options
TK Server
Host 217

[[] Enable Security
Designate Server as Failover Server

Facility Map
|ser Manager
Layouts [[] Mlow enly one login per user
[ ol Rules Manager
----- [E TV Decoders Record Options
----- Public View Manitor

- & | Guard Tours

[[] Enable Mation Log Keep (30

L113

Enable System Log Keep (30

L113

Reserve space for other applications  [g ~l GB
Connection Profiles e

Days

Days

Avoid selecting a server that is actively monitoring camd¥agire4 shows the warning that appears if a

server with existing cameras is selected as a Failover Server.

Figure 4: Warning generated when designating a server that is actimeyitoring cameras.

Maonitor Station Iﬁ

Warning: A Failover server should not be actively menitoring cameras.
s I % This can cause load balance problerns.

If a failure occurs the transfer of the camera(s) to the Failover Server will take approximately 5
minutesto recover During that timethe Monitor Station on the Failover Server will show all cameras
and images from the offline server and all recorded video will be recorded to the Failover Server or a

previously configured shared location.

Note
You can also access Server Propertiesghy-dlicking the server
name in the left navigation and selecting Properties, selecting

the Advanced tab and then selecting Configuring a Failover
Server.
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Monitor Station Client
The Monitor Station client is installed automatically with eitierServemistallor IP_Server installation

with an existing SQL installatiso a client is easily accessible from the server. In some cases a client
only install is neededf active visitor monitoringpersonnel

To performa clientonly installation:

1. Doubleclick the Setup executable applicable to your system typeoBg&4-bit OS.
-} Menitor Station Setu [ = ]
License Agreement :
Please accept the license terms before installing the software. Q

Press Page Down to see the rest of the agreement.

Video Insight Software License Agreement -

IMPORTAMT — READ CAREFULLY BEFORE ACCESSIMNG VIDED INSIGHT SOFTWARE: This l_l
license agreement ("License Agreement”) is a legal agreement between the user

(referred to herein as ™fou” or “Licensee”, and meaning either an individual or a single
entity) and Video Insight, Inc. and its suppliers (collectively, "Video Insight” or "Licensor”)

for the Software (the "Software”). BY USING OR ACCESSING THE SOFTWARE;

| LOADIMG THE SOFTWARE OR. ALLOWING THE SOFTWARE TO BE LOADED; OR.

UTILIZIMG AMY DEVICE OR. OTHERWISE UTILIZING THE SERVICES OR. FUNCTIOMALITY

OF THE SOFTWARE, YOU AGREE TO BE BOUND BY THE TERMS OF THIS LICEMSE
AGREEMENT . IF YOU DO MOT AGREE TO THE TERMS OF THIS LICENSE AGREEMEMT, -

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install the application.

[ I Agree ] [ Cancel ]

2. Clickl Agreeto accept the terms and continue the installatidhyou do not agree or do not
want to continue the installation, clicdBancé Select Monitor Station install and then clidiext.

Page33| Video Insight © 2014



Video Insight Administrator Guide IP Server v5.5
Choose Install Location
Choose the folder in which to install the application. @
Setup will install the application in the following folder. To install in a different folder, didk
Browse and select another folder. Click MNext to continue.
Destination Folder
C:'\Program Files\WI Enterprise
Space reguired: 113.4MB
Space available: 857, 1GE
Version 5.5.25.1
« Back ][ Mext = ] [ Cancel
3. To accept the default destination folder, clicistall. To choose another destination enter the

destination path or clicBrowse then clicknstall.

Installing
Flease wait while the application is installed. @

Qutput folder: C:\Program Files\WI Enterprise

Show details

Version 5.5,24,9

« Back Mext = Cancel

Page34| Video Insight © 2014



Video Insight Administrator Guide IP Server v5.5

4. When installation is complete, cliddext
5. ClickFinish
6. ClickYesif prompted to reboot.
7. Monitor Station is now installed and ready to be initialized and configured. Daliblethe
Monitor Station icon on your desktop.
8. Enter login credentials or accept the default login, alitk©Kto continue
9. At least one server must be entered into the Server Setup dialog box before the client can be
used.
@ Server Setup IEI
Known Video Servers
Server Name IP Address Port Status Add New
' Remove |
. Comnect |
 Propeties

<[]

Expart List || Impart List || Clear || License |

You can enter server informatiame server at a timer add servers automatically

Adding serversmanually
To add aserver manually:

1. In the Server Setugialog boxclickAdd New

@ Add Server @
Add Mew Server
Server IP Address  10.10.1.175
Port 4011 =

-

Status  Login Emor Test

Add | | Close |
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2. Enter the IP address or name of the server to connect to, and the port if different from the
default.
3. ClickTestto initiate a connection. There are three possible outcomes:

Login ErrorThe server is found but security is on and the server attempted to authenticate the login
with the initial credentials sed to login to Monitor Station. The server default login is
Administratorblankfor the passworll You can still add the server. Thieigout of Monitor Station login
again with the right credentials.

No Server FouncEither the IP address, server name, server port or both are incorrect. Enter the correct
values andhen click Testagain.

Server FoundThe server is found and a successful connection was made using the current credentials
O! RYAYAAGNI G2Nkoflylod ¢KS ASNIBSNRa yIYS A& RAAaLIM

4, ClickAdd.
5. Repeat teps 15 for additional servers if needed.
6. ClickApply and thenOK

Adding serversautomatically
In a large organization it is possible to have upwards of 20 vidieeilance servers across multiple
locations.You careasily add a long list of servers at dime using the import feature.

You need an exported list of servemsfére you can import them using this feature. The file format is
.LSL. See thenginsectionfor instructions on how to create this file

1. In the Server Setup dialog box cliokport List

2. Enter the file name or clidRrowseto go to the location of the saved .LSL file.
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@ Irnport Server Data @
This will impart a server list from a previoushy saved
Export session.
File Mame
"W wshare' Sarit' Servers Isl Browse

Mote: Cumently connected servers will need to recannect.

| oK || Cancel |

3. ClickOK
4, If the file is unreadable or not found an error will display. If the import is successful the full list of
servers will display in the Known Video Servers grid. You will be prompted to fdstaitbr Station

@ Server Setup

Known Video Servers

IP Server-10.10.5.113 |FIPSenver

Server Name IP Address Port Status Add New
Video Insight Test Lab 10,101,175 4011 Not Connected
[P Server -10.10.5.100 10.10.5.100 4011 Mot Connected
Connect
IP Server-10.10.5.131 10.10.5.131 4011 Not Connected
IP Server-10.10.5.134 10.10.5.134 4011 Mot Connected Properties
IP Server-10.10.5.141 10.10.5.141 4011 Not Connected M

¢ Warning: The change you made will require the Monitor Station to
L'lé. restart before the effects can be seen properly.

[E:portljst l[lmportList][ Clear ][ License ]

[ ok J[ Cancel J[ ooy |
5. ClickOK
6. ClickApply and thenOK
7. Restart Monitor Station by clicking the Lock icon on the upper left of the main dashboard.
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@ Video Insight - Monitor Station

File View Tools  Administration Help

%’ |Administrator &l |00 I:

8. Enter the credentials to login to the desired server(s) or €kko bypass the Login dialog box
without any credentials.

Web Client
You can usehe Web Client to view live or recorded video from anywhere usisigpaortedbrowser.

Support browsers are:

1 Microsoft Internet Explorewith optional ActiveXplug-in
1 Google Chrome
1 Apple Safari

You can use the Web Client to control PTZ cameras and playback recorded video. The system supports
multiple users and is tightly integrated into the Windows operating system for complete security.

The Web Client is automaticglinstalled if Microsoft 1IS is configured.

Configuring IS
Consult your operating system manual for information on how to install and configure IIS.

Accessing the Web Client
Version5.5of the Web Client offers:

Seamless playback

Simplified navigation

Intuitive clip creation

Optional H.264/MPEG streaming
Snapshot Feature
Customization

Advanced configuration

=A =4 =4 4 -4 4 A

To start the Web Client:

1. Start your Internet browser.
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2. Navigate toK i G LIY K kK 08 2 dzNJ a SNIISND&a Lt .F RRNBaa6k OARS2AY

3. If Security is offyou will see servers and cameras ready fowig. If Security is on a login, a
prompt displays.
Note

The Profile option is used primarily when you are accessing the
system over the Internet or when you need to limit how much
bandwidth you use for vided-or example, yogan have an
intranet user profile that permits highpeed video over a LAN
and an Internet user profile that limits video frame rates for use
on slower Internet connections.

ser Nome: (N escvorc: NN Son v @

+4- Network Connection : Intranet v

Please sign in to continue.

powered by VideolInsight

4. Enter your user name and password.
5. Select a profile from thdrop-down menu.
6. ClickSign In
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Using the Web Client
After loginthe Web Cliat displays as shown in figure below

Left tree navigation similar to
Login details and

Monitor Station
additional menus

Videolnsiaht User : Guest & Sign out
g WebClient?® View Configure Help

]
4 E ' IP Server-10.10.1.46 10.10.1.159 - Axis - Model: 10.10.1.160 - IP Camera/Encoder: IPN3502HD

7110.10.1.159 - Auis - Model p . .
7110.10.1.160 - IP Camera/Encoder: ’ Switch to High

13502HD ; _

10.10.1.69 - Pelco - Mode!: IXE20DN- ‘ Speed Mode (HSM)
10.1.144 - Auis - Model: ! to viewnon-MJPEG

cameras
Select the server

node to display all
cameras or check
individual cameras
instead

10.10.1.69 - Pelco - Model: IXE20DN-PM 10.10.1.144 - Axis - Model:

4 | Sort Ascending [ Toggle Navigation

Hide Left Navigation
Sort IP Servers Tree
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Left navigationtree structure

Theleft navigation tree structure in the Web Client functions in mtilelhsame way as in the Monitor
Station. At the top of the tree there are three options for sorting the tree:

D Enterprise View (default)

m Facility Map View

EESIA A

ﬁ Layout View
4 m = IP Server-10.10.5.194

|:| 10.10.5.35 - Hikvision - Model

: . o
Enterprise View Universal
% | 10.10.5.41 - Advidia - Model: A-45
Enterprise View is the default view antdders the B [ e
na.lvig.ation trge based othe server hierarcth.o.u CaN USE e (7] 40 105 44 - advidia TCOLIERED
this view to display cameras, layouts and facility maps for a PTZ camera
? E HewW armera
each server.
¥ [ 110.10.5.35 - advidia - Model: A-45
You can click the magwihg glass to search all of the % | | 10.10.5.42 - Advidia - Model: A-45
Enterprise, Facility Maps and Layouts nodes. T [ Top Down
¥ | testtesttest

Facility MapView

Facility Map aders the navigation tree based dine facility
hierarchy You can usthis viewto displaycameras and layouts for each facility map.

. \
un“ Selecting a facility mapdisplays iin the viewing pane.

Q Facility Map + Moving themouse overa camera icoron the mapbrings up
a live view from that camera.
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R A N

Q@ Faciity Map

®

© 3

O®E

Vocal Music
503

@
O® @J@E)J

Camera 01

Use the arrowncontrols to move the Facility Map arse the plus and minus contrdts zoom in or out.
LayoutView

Layout View aders the navigation tree based e layout hierarchyYou can us#his viewto display
cameras for each layout.

Selecting the layout fra the tree displays the layout on the right side of the screen. You can also select
individual cameras from each layout, or mix and match multiple layouts and cameras by checking the
box next to each item. Expand a layout by clicking the Layout namevidivieincluded cameras.
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CESI

e

EEE Layout 1

EEE Layout 2
® | 1 10.10.5.44 - Advidia - Model: A-45
% ["] Mew Gamera

' ["110.10.5.36 - Advidia - Model: A-45
' ["110.10.5.42 - Advidia - Model: A-45

EEE Layout 3

Layoutstoolbar

The collapsible section in the top right offers several different options for lay@t&.the desired
layoutto rearrangethe cameraslf the number of cameras selected exceeds the number of cameras
displayed bythe layout view, the extra cameras are viewable on pages accessible at the bagtonof
the screen, as shown in Figure x.

10.10.5.35 - Hikvision - Model: Universal 10.10.5.41 - Advidia - Model: A-45

P‘ 07-10-2042,]ue 00:45:56

Canera 01

Canera 01

(<) Page1of3 (>
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You can alsbave a layout automatically selected for the number of cameras checked. For example, if

only one camera is currently displayed and #hare four cameras checked, click {248 icon and the
view will automatically change to the 2x2 layout

High Speednode

Low Speed mode is the default streaming mode which utilizes higaedwidth and higher processing
power on the server. Howeveypu may need better refresh rater you may beviewing MIJPEG
camerasHigh Speed Mode hake added benefit of lowebandwidth.

To activate litjh Soeedmode:

1. dick the“ button in the Layout toolbato turn on high speed mode.

P

Message from webpage (=

2. ClickOK

Videolnsight Video Control

Installing the latest video plugin provides :

* High speed streaming video

* Support MPEG-4, H 264, & other video standards

* Lower bandwidth usage

+ Directx hardware rendering (with supported graphics cards).

¥ Install now
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3. Clickinstall now.

o

Message from webpage

l Video plugin installed correctly, You will be redirected back to the main
i &% page

4. After the ActiveX plugn successfully installs, cli€k

Configuration menu
The Configuration menu has sevewations for further customization. When you make changes to
options available on this menu they affect ALL other Web Clients connected to the server.

1. ClickConfigure The notification shown in the figure belodisplays even if Security is.on

You do not have permission to modify settings. Please sign in with an administrative account.

2. Clickthe sign inlink.

User Neme: (N esovorc: NN Scn @

-f- Network Connection : Intranet v

Please sign in to continue.

powered by VideoInsight CUStomizable

Login Message

3. Enteran Administratorlevel user name and password and then cBajn In
4. ClickConfigureagain.

You can change options in four catagories:
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1 Video

1 Navigation
1 Content

i Login
Video

Set to high speed by defaulf This option applies to Internet Explorer only and prompts all subsequent
Web Client connections to install the High Speed Mode ActiveXiplug

Preserve aspect ratig All cameras are displayed at a 4:3 aspect ratio for layout and maximized use of
thevi SgAYy3I I NBI X o0dzi &2dz Oy OKSO]l (GKA& O02E AT &2dz

Thefigure belowshows a layout without Preserve aspect ratio checked.

4 = IP Server -10.10.5.194

? ["110.10.5.35 - Hikvision - Model:
UNVE[SN

P12 Tue O1:UG:=4D
@ (11010541 - Advidia - Model: A-45
® [[axis

@ [[110.10.5.44 - Advidia - Model: A-45
? [ New Camera

@ 110,105 .35 - Advidia - Model: A-45
@ [110.105.42 - Advidia - Model: A-45
?o ] Top Down

9 [ testtesttest

Camevra 01

Camnera 01

4 | sort Ascending  «[]» Toggle Navigation (=) Page10f3 (=)

The figure belovehows the same layoutith Presere aspect ratio checked.

4 E2 1P server-10.10.5.194
62

["110.10.5.35 - Hikvision - Model
Universal

@ 110,105 41 - Advidia - Model: A-45
® [ axs

@ [110.10.5 44 - Advidia - Model A-45
95 ["I New Camera

@ [7110.10.5.36 - Advidia - Model: A-45
@ [110.10.5 42 - Advidia - Model A-45
?0 \—i'Top Down
' [ testtesttest

élSoﬂ Ascending «r Toggle Navigation Page 10f 3
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Buffer recaded videog Everytime recorded video is played back a temporary file is created in the local
TEMP directory for faster viewing later. Buffering recorded video this way obviates the need to
download video files over and over again. You can delete these files from theodjrédocal storage
consumption becomes an issue.

[ AYAU @ARS2 &0 NXEevoAsyha detadt vakie ahd nigans tzér&igino time limit for live
streaming. You can change this value if you do not want to waste bandwidth on inactive vidiveers.
figure belowshows a video session that has timed out due to inactivity.

IP Server -10.10.5.194 m

Your video session has been closed in order to conserve bandwidth.

Please refresh the page or click here to continue viewing.

You can resume streaming bckingwhere indicated or refresh your browser.

Navigation

Navigation

Show navigation panel
‘ﬂ‘ @ Show Enterprise by default
Q © Show Maps by default

HEE
228 ' Show Layouts by default

You can hide the navigation panel bychacking the box foBhow navigation panel.
Content

Stretch map to fit screem This option stretches a smaller facility map to fill most of the Facility Map
viewable area.

Show camera labelg This option is checked by default, but when unchecked camera names are not
displayed on the facility majyst the camera icon.

Show map labelsThis option is unchecked by default, but when checked the nested Facility Map name
displays on the map.
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Login Message This is an empty text field by default. You can use it to display a message up 255
characters lag to Web Client users. The message displays on the main login page when Security is on or
when accessing the Configure menu.

The figure belovehows a sample message.

UET Ty SR Administrator Password: _ Sign In @

Please sign in to continue.

Thank you for being our customer.

Viewingrecordings
You can iew arecording using the Web Client by clicking a camera from the live view. When you click a
camera in the live view it is brought into focus as showthéanfigure below

10.10.5.44 - Advidia - Model: A-45

Still Playing Live

A .
: Camera 01 Create a clip

1:54:33 PM

6am 11am 12pm 1pm

!
wiozez 44 4 P> P>

Playback controls

Thetimelineat the bottom indicates the time and type of recording. Orange dots indicate a recording of
motion events only, and a solid blue line indicates a recording without motion events.
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To begin playing, click and hold the time point and drag it left or right, then releasthé& point
desired.

The figure belovehows a camera timeline where the recording type was changed from Motibnto
Record Always.

11am 12pm

You can expanche calendaron the bottom left to see if recordings are available for a particular day.
Days with recordings are indicated by orange text.

< July 2012 =

Sun Mon Tue Wed Thu Fri 5at
i 2 3 4 5 & 7
& 9 10 11 12 13 14
15 16 17 18 19 20 21

23 24 25 26 2T 28
0 N

Jul 92012 -4

Cameantoolbar
The camera toolbar at the bottom of the view has several functions

Click the PTZ button to sta AfterAzooming,in,

using PTZ LINbaa uKA
Size icon to revert to
original size

Will list all presets, must be

_ Create a JPEG still image
logged in to use presets
Digital Zoom m

To create a clip for later playbackdistribution:

1. Click th icon.

7
192012 4“4 P »r»

2. Drag and drop the timgoint or enter the exact time.
3. Use the blue handles to lengthen or shorten the clip time.
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4, Click the icon to begin the download

Progress

5. When the progress bar reaches 100¥ga@sewhetherto save or operthe clip.

Health Monitor

To install Health Monitor:
1. Doubleclick accsetup.exe.

() Health Menitor Setup =] @ [==

Welcome to the Health Monitor
Setup Wizard

This wizard will guide you through the installation of Health
Menitor,

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click Next to continue.

Mext = l| Cancel

2. ClickNext.

() Health Monitor Setup EI = @
License Agreement 0
<

Please review the license terms before installing Health Momitor, L

Press Page Down to see the rest of the agreement.

Video Insight License Agreement -

IMPORTANT - READ CAREFULLY BEFORE ACCESSING VIDEQ INSIGHT SOFTWARE: This
License Agreement is 2 legal agreement between you {gither an individual or a single
entity) and Video Insight, Inc. for the Software Identified above ("Software™). YOU
AGREE TO BE BOUND BY THE TERMS OF THIS LICENSE AGREEMENT BY USING LOADING
THE SOFTWARE, ANY DEVICE OR. OTHERWISE UTILIZE THE SERVICES OR
FUNCTIONALITY OF THE SOFTWARE IDENTIFIED ABOVE. IF YOU DO MOT AGREETO
THE TERMS OF THIS LICENSE AGREEMENT YOU MAY RETURM IT TO YOUR PLACE OF
PURCHASE FOR. A FULL REFUMD.

If you accept the terms of the agreement, dick I Agree to continue. You must accept the
agreement to install Health Manitor.

< Back H I Agree ] | Cancel
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3. Clickl Agreeto accept the License Agreement and continue, or €iakcelto terminate the
installation.
f:) Health Monitor Setup EE@
Choose Install Location
Choose the folder in which to install Health Monitor. O

Setup will install Health Monitor in the following folder. To install in a different folder, dick
Browse and select another folder. Click Next to continue.

Destination Folder

Progra erprise Browse...

Space required: 12, 1MB
Space available: 55.2GB

[ < Back ][ Mext = ] [ Cancel ]
4. Accept the default destination folder or enter or browse to another location. Gléei.
5. Clickinstall.
() Health Monitor Setup EIE@
Choose Start Menu Folder
Choose a Start Menu folder for the Health Monitor shortcuts, O

Select the Start Menu folder in which you would like to create the program's shortcuts, You
can also enter a name to create a new folder.

Enterprise \Health Monitor|

Accessories
Administrative Tools
Games
Maintenance
RealvNC

Startup

Tablet PC

WI Enterprise

[ < Back ][ Install ] [ Cancel ]

6. Accept the default Start Menu folder or enter or select another. Qfistall.
7. ClickFinish

Customization

Video Insight software offers featurea@capabilities beyond thossddressedluring installation and
initial configuration.
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IP Server
After IP Server is installed and configured, you can use both Monitor Station atfél Bexver Manager

Utility to customize server settings. Administratileel access is required to make changes.

Note

You can also access Server Properties by navigating to
Administration, selecting Set up and Configuration and then
selecting your server.

To customize IP Servesing Monitor Station:

1. Launch Monitor Station.
2. Right click the server name in the left navigation pane and select Properties.

Setup and Configuration tab
The Server and Configuration tab displays information about the server, database and video storage
path. Itis the same tab that displays during IP Server initalization.

Setup and Configuration | Eamerasl .ﬁ.dvancedl Health Mu:unitu:url Client I Aooess Eunfiguratiunl Contact Infu:urmatiu:unl

Server |dentification Dratabaze Information
Sql Server Location IIu:u:thu:ust

Server Mame yideo Insight Test Lab

[P Address |1I:I.1I:I.1.1?5 Advanced |

Wersion [4.3.0.58

Yideo Storage

“Wideo data storage path ®
IE:"-.Viu:Ieu:u

* Mate: If uzing a Metwork Drive, uze the UMC path
[i.e. Wwwedszharevideo]

Note
Recording to a shared location requires a user with write
permission to that sare or recordings will not be saved.
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M AN oA AN s

Server Name¢ KS RS T dzf d& FAYER dilktS {RSENIBINISR Lt F RRNBRaa 27

to a more friendly or meaningful name. Do not use special characters.

A % 4 A x

IPAddress¢ KAa Aa GKS aStSOGSR aSNBSNDRa Lt I RRNB & &
Version:The current version of the software.

SQL Server Locatiof:KAa A& GKS f20FGdA2y 2NJ Lt | RRNB&aa 27F
the database and Microsoft SQL&&r are local to the host computer. An IP address in this field

indicates the Microsoft SQL Server is located on another compGtekAdvancedio modify the

database connection string values: Database Name, IP Address, SQL Server User ID and Rassword. T
change advanced SQL settings, is&erver Manager Utility

Video Data Storage PatfThis is the location where all the recorded video will be saved. The default is
the local OS drive (i.e., C). The video folder is created auiceiig once server configuration is
completed. You can choose to save video to several different locations:

1 Local server driveFFor example, @video

1 Alternate additional drive:For example, Dvideo
1 Shared driveFor example\\v5\vsharaHHSvideo
Cameragab

The Cameras tab displays information about monitered cameras, unassigned cameras and camera
licenses. Its acentralizedocation to manage cameras on a server.

Setup and Configuration  Cameras |.ﬁ.dvanced| Health I'v1|:unit|:|r| Clignt I Arooess Eu:unfiguratiu:unl Contact Infnrmatinnl

Thiz license supports Igg Cameras. Cameras to be Maonitored

You zelected IEE cameraz] .

@] 10.10.1.153 - Axis - Model: (=
Auto Discovery | IFE remaining.

[
£310.10.1.153 - Acti - Model: KCM721-
(810,101,136 - IGEpe - Model: 130425
£810.10.1.148 - Axiz - Modek
£81010.1.122 - Acti - Model: TCM241°
£310101.135 - IQEve - Model: 0425
£310.10.1.153 - Acti - Model: KCM721-
Unazzigned Cameras I E' 101001184 - Axiz - Model:
[
L:
L
L:
i
i

MaruslAdd |

Irmpart from 3. |

at o 10,101,238 - Axiz - Model:
: }E 32 E}; il :I:l 10.101.243 - Az - kodel:
PR Add | r] 10.10.1.245 - Az - kodel:
P B El 10.10.1.29 - OMVIF: - - Firnware:
P e <- Pemove | ] 10.10.1.76 - IP Camera/Encoder: ..
PR r] 10101122 - Acti - Madel:
i Lo 10101127 - ONVIF: - - Firmwsare:

1| | B (C810.10.1.136 - IQEye - Modsl (00425 =
. Lot | 4| | »
Clear List | [Delete | Load

™ Sort cameras alphabetically
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This license supportsShows the maximum number of IP cameras allocated to the serial number
assigned to the server. Using a Video Insight encoder such as the VP16 will show a value of zero in this
field, but all 16 channels of the encoder can be added.

The license count adjustiutomatically as cameras are added to or removed from a server.
You selectedThenumberof cameras in the Cameras to be Monitoneahe
You can add caemas in two waysAuto Discoveryand ManualAdd

Unassignhed Camera$his field shows all cameras ttae not assigned to the selected server. These
cameras were previously added and removed and remain in the database for reuse. If sharing a
database with multiple servers you can quicklyassign cameras from one server aneassign them to
another sever using this tab. Unassigned cameras do not use a license.

ClickClear Listo permanently delete all unassigned camerasjeteto permanently delete the
selected camera, andoad buttonto load cameras from the database.

Cameras to be MonitoredThis feld shows all cameras assigned to the selected server. Each camera in
this field uses a license. You can reorder their position in the Main dashbgalecting a camera and
clicking either the up or down buttons. You can also check the box to sortalmrabetically.

Advanced tab
The Advanced tab displays information about server, view and record options.

| Server Configuration I Cameras | Advanced | Health Manitor I Cliert I Access Configuration I Contact Infarmation

Server Options Wiew Options
Enable Motion Log Keep 30 [ Days Optimize Video Streams

= @ Low CPL % High Bandwidth
Enable System Log Keep 30 [ Days - ! 'gn Bandw

Enable Securh High CPU % Low Bandwidth
able Security

[] Designate Server as Failover Server
[[] Mlow enly one login per user

Record Options

Reserve space for other applications |5 1| GB

Live Display Options

Servertimeout |30 minutes ([ to tum off)

-

Pageb4| Video Insight © 2014



Video Insight Administrator Guide IP Server v5.5

Enable Motion LogThe default for thisiéld is 30 days. The maximum number is 1000. In order for the

server to save the Motion Log at least one camera must be using MotiypnRecording or Record

Always with theCalculate Motion Detectionheckbox found on each¥aS NI Qa4 wSO2NR Gl 6 @ |
Logs can be viewed from either tidarm Logr Motion Events.

Enable System Lo@he default for this field is 30 days. The maximum number is 1000. The System Log
is a great way to track user aatis, server and camera changes as well as troubleshoot issues. See
System Lofpr more information.

Enable SecuritySecurity is off by default. In this state any user can modify both Client and Server
settings Check the box turn Security on. When checked, baimin and noradmin users must have
valid credentials to login. S&ecurityfor more information on security.

Designate Server as Failover Serv&heck this box to assign thele of Failover Server to this server. A
Failover Server is used to assume responsibilities of recording and monitoring in the event that another
server fails.

Server timeoutsets the timeout period at which point the Monitor Station will no longer reeeiideo
streams and will pause. Server timeout is set at the server level; however, it is Monitor Stations and
Web Clients that are checking for activity. Activity is defined as mouse movement. For example, a
Monitor Station has an active user who is viegvseveral cameras while actively moving the mouse

from pane to pane. Another Monitor Station has the application running and a passive user. With a
Server timeout set to five minutes, the first Monitor Station will remain active while the second Monitor
Station will eventually pause. The software will stop the video stream when live video is paused. This
reduces bandwidth consumption.

Allow only one login per userCheck this box to restrict the number of concurrent logins permitted per
non-admin users fom different IP addresses. N@amin users can still login multiple times from the
same computer. Checking this box does not restrict the number of logins an Administrator can have.

Reserve space for other applicationghis option sets the amount of staga that will NOT be used by

the Video Insight server to record video. The default is 5 GB, regardless of the save location. As
recording video is a continuous process the server determines when storage is becoming limited and
approaching Reserve Spaceydtich point the Server Deletion Routine will initialize to delete the oldest
video first to free storage for new video. The deletion process only deletes one file at a time, not whole
folders, to free storage.

The Server checks the amount of free storagerg 5 minutes. When it is smaller than the amount of
reserved storage the deletion routine executes. If the amount of Server storage is large enough, the
Server will only need to delete the oldest day foldéiServer storage is extremely small or Reserv

Disk Space is set high, the deletion routine will delete the current day's video, beginning with the oldest
hour recorded.
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LiveDisplay tions: This area of the application will allow you to configure the time in which the server
will stop displayingdjve video feeds.

Note

Reserve Disk Space is not an exact number; a percentage of the server Total Disk Space is also taken
into account: Reserved Disk Space = Max (8% x Total Disk Space [Reserve Disk Space]). For example,
with a 2 TB disk and Reserve [8glace set to 10 GB? Servewill reserve 160 GB. In another example,

with a 50 GB disk and Reserve Disk Space set to 10 GB, we will reserve 10 GB.

Optimize Video Streamsrou can choose Low CMigh Bandwidth or High CHldw Bandwidth

dependingonyou2 NB I YAT F GA2y Q& Ay TNI aid NHzO (\impiBanavidthlydsit A OA Sa
gAft 0S NBfeAy3ad KSIFI@Afte 2y @2dz2NJ ySGig2N)] Qa LISNF 2 NY
Monitor Station. If you select this option you should carefully conditkeresolution size, bit rate and

FPS and number of canaaryou will be using.

If you select High CRLbw Bandwidth, video and image compression occurs at the server level. The
server sends a compressed MPEG4 image to the Monitor Station or Web Thiesérvercompresses

the image, sends them and then decompresses them. It allows the system to get a much higher frame
rate over slower networks.

Health Monitor tab
The Health Monitor tab displays information about the Health Monitor service and server.

Heath Monitor is a separate application available in the suite of Video Insight products aimed at
monitoring the health of your servers. Only one Health Monitor is needed per farm of servers. See
HealthMonitor for instructiors on installing and configuring.
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Setup and Eunfiguratiunl Eamerasl Advanced Health Monitor |Elient I Access Configuration | Contact Infu:urmatiu:unl

The Health kanitar runz as a service in the background and monitors the receipt of messages from ather video servers o
enzure server uptime and reporting of any izsues affecting the servers or cameras. The Health Monitor can be configured o
zend email alerts to the appropriate individual If meszages from the servers are not received within the pre-determined time
frame. The video servers alzo 2end meszages to the Health Manitar on camera operation and digk storage uzage.

¥ Enable Health Monitar Server Mame I"-.fil:lecu Inzight Test Lab
|nformation to send to the Health kaonitor Health Monitor Server
P! ersion Number P Address [10.10.1.154
M Lost Signal Server Fort {17000 :
¥ Camera information -
Send Frequency |1 kdin j

Enable Health Monitor Check this box to have the server send a message to Health Monitor in
preparation for its configuration in Health Monitor. Health Monitor will not be aware of the server until
0KS ASNIBSNDRDa LINBLISNIASAE NS FRRSR (2 ISIHfGK az2yAl

Version NumberCheck thivox to send the IP serveersion to the Health Monitor.

Lost SignalCheck this box to have the server notify the Health Monitor should a camera lose signal or a
server stops responding. Time intervals are set in Health Monitor.

Camera informationCheckhis box to have the server include camera informatrdmen sending
camera issues to Health Monitor.

ServerName¢ KS Lt { SNWSNRa ylFYS Aa GKS RSTFlrdzZ Gd |, 2dz Ol
IP AddressEnter the IP address of the Health Monitor server.

Server PortTheHealth Monitor server port defaults to 11000. If this port is already in use, open
another port and enter it here.

Send Frequencyfhe default is to send an email every minute. You can select interval of one minute to
24 hours.

ClientTab
The Client taldisplays information about client communications.
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Setup and Ennfiguratiunl Eamerasl .-’-'-.dvanu:edl Health Monitor -~ Clistt |.-’-'-.u:u:ess Eunfiguratinnl Contact Infu:urmati-:unl

Cutgoing Email

Use Data Port |4n1n =1 | SMTP Server fviC4 SMTF'F'-:lrtI 25 =
Command Port |4|:|'|'| 3: SMTP Logon Information

b aximum Connections IE:4 User Mame Iswilliams
PaSSWD[d IHHHHHHHHH
Launch windows Group Policy Editor ¥ SMTP server requires authentication
Group Palicy Editor | [T SMTP server requires encryption [S5L]
Send Test Email

Ermail b I Send |

Email fram IT eztM eszagel@ phideas erver. net

Use Data PortThe port the IP Server uses to send live video to the Monitor Station.
Command PortThe port the Monitor Station uses to get and set system information.

Maximum ConnectionsThe maximum nonber of Monitor Stations that can be connected to the server
at one time. Additional processing power is required for each remote client connected.

Launch Group Policy Editorhis is an administrator feature in environments where the organizational
securty policy for video monitoring personnel is extremely limited. An administrator with appropriate
credentials on the Monitor Station can launch the Microsoft Windows Group Policy Editor from this tab.

SMTPServe@ Y 1 SNJ GKS {ac¢t aSHEERSNRA Lt | RRNBaa 2N Ada
SMTP PortThe default SMTP port is 25.

SMTP Logon Informatior€heclkngthe box for SMTP server requires authentication and enter the
SMTP user name and password here. Missing or invalid credentials can result in emails not being sent to
the intendedrecipients.

If the SMTP server uses SSL encryption for incoming and outgoing messages, check the box for SMTP
server requires encryption.
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Send Test EmaiEnter an email address to send a test email to. Leave the default From email address
TestMessage@IpVideoServer.oetenter another. You can also leave it blank, but some SPAM filters
may prevent the email from going through without a From address.

ClickSendto send a test email like showntihe figure below Two entries will also be made in the
System Log.

Test Email

VITestServer@IpVideoServer.net
Thu 12/22/2011 9:05 AM
Sarit Williams

Test Email

Depending on the performance of your infrastructure, it may take a few minutes for the email to be
routed from the Monitor Station to the IP Server, then to the SMTP server and finally tegtimation

inbox.

Access Configuration tab
The Access Configuration tab displays information about access control options andtdsarsed to
configure various access configuration systems./Reess Control Cogfirationfor more information

on access control configuration.

Setup and I:l:unfiguratil:unl Eamerasl .ﬁ.dvancedl Health Ml:unitl:url Client  Access Configuration | Contact Infurmatil:nnl

¥ Enable access contral suppart Access Control Type IBIau:kI:u:uaru:I j
Oracle Connection String
|SEIL|FIEE=EN\-‘ISIEIN;USEFI ID=IMSIGHT PASSWORD=VIMSIGHT Test |
Accezs Configuration Options Imported Doors
- . .
¥ Log all card.events it the event mation log oo/ Devics Name P Camera o]
i Log Alarms in the spstem log
¥ Send alams to Manitar Station
¥ Send entries to Maritor Station
Droor Contact Wideo Inzight Tes.. | Mot et —
Maoritor Point #6 YWideo Inzight Tes... | Mot zet
Palling Options
- b mmitar Point #5 Viden Inzinht Tez | Mt zqt bl
|Ipdate Alarms once every Iaaa 3 zecond(z] # i' | _'I_I

Idpdate Events once everny |4|:|E| 3: zecond|z]
Irnipart | Froperties Delete Door | Delete Al |
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SeeBlackBoardnd MonitorCastfor more information on configuring these systems.

Contact Information tab
The Contacinformation tab displays contact information for the server.

Setup and I:l:unfiguraticunl Eamerasl .ﬁ.dvancedl Health Ml:unitl:url Client I Access Configuration  Contact Information

Server Infarmation

Server Mame I‘v’ideu Insight Test Lab Description | Thiz senver manages a tatal of 200 cameras
inztalled in and around the Science building.

Building |Science

Floor [ath City [Heuston
Room [313 State |T=as
Phone [504-555-5555 Country |U.5.4

Contact Information

Primary Contact IEIffiu:er Bert Primary Phone |?1 3-281-2563

Secondary Contact I.Juu:lge Judy Secondary Phone |?1 J3A04-3325

Police Murmnber I 712-201-HELF

Motes [w'e do have a failover server as a backup for thiz location in the event of a power failure
ar a network, outage. That zerver's name is; Science?

The only default value on this tab is the Server NatmeAdministrator can enter server information.

IP Server Manager
The IP Server Manger (IPSM) application is used to managecaiteshoot advanced server settings.

It is installed at the same time as IP Server.

The IPSM:

1 Monitors the IP Server and presents visual status cues for each servers

1 Provides a Diagnostics versiofithe IP Server Managéor troubleshooting and system
optimization

1 Manages IP Server network connections

1 Manages licensing and registration

1 Manages Lightweight Directory Access Protocol (LDAP) and Active Directory configuration

Options available in IPSM vary slightly depending on the installation 8gmnstallationfor more
information on installation types.
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Accessing IPSM
The IPSM icon resides in the Windows System Tray. It has two possible states:

= Server is functioning properly; streaming video to clients, recording\édd reporting to Health
Monitor, if applicable
2/ = Server is stopped and is NOT streaming or recording video

You can configure IP Server, manage th8d®er srvice, exit the application and see information
about Video Insight by rightlicking on thdPSM icon.
Server Configurakion

Restart IP Server
Skark IP Server
Skop IP Server

Exit IP Server Manager

About Video Insight

Select Server Configuration to mandge IP Server servicepnfigure IP Servemnd terminate the IPSM
application

Select Start IP Server, Stop IP Server or Restart IP Server to start, stop or restart the IP Server service.

SelectExit IPServer Manager to terminate the IPSM application and remove the icon from the Windows
System Tray.

Note
Terminating the application prevents clients freemotely
restarting the IP Server service.

Select About Video Insight thisplay version informatiortechnical support informatiomandlegal terms.

Configuring IP=erver
You carmanage service controls amdnfigurelP Server byight-clickngthe IPSM icoimn the Windows
System Tray anselectng Server Configuration.
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$E IP Server Manager [_ (O] x|

Service Contrals

Status: IIF' Server is mnning

Start | Stop | Restart |

Configuration
Ot Configure options to automatically
&l restart the server on a schedule,
Suztem Log | Yiew the current system log,
Metwork, Optionz | Configure connection optionz.
Diagnostics | Stop the zervice, and run the
diagnostic vergion.
Ma Cameras | Fun Diagnostics with the cameraz
nok started,
|Ipdate Activation | Update the activation code.

Exit IP Server Manager |

The Service Controls Status field displays IP Server service statuStaEtidtopor Restartto start,
stop or restart the IP Server service.

ClickingClosecloses the IP Server Manager dialog box but does not exit IPSM. To exit the IPSM
applicationclickExit IP Server Managé¢o terminate the IPSM application and remove the icon from
the Windows System Tray.

Note
Terminating the application prevents clients from remotely
restarting the IP Server service.

Click a configuration button tperform other functions:

Optionsc configure options to automatically restart the server on a schedule
System Log view the current system log

Network Options; configure connection options

Diagnosticg stop the IP Server service and run the diagnostic version

No Cameras run Diagnostics with cameras not started

Update Activatiorg update the activation code

=A =4 =4 4 -8 4

Each function is detailed below.

Page62| Video Insight © 2014



Video Insight Administrator Guide IP Server v5.5

IPSM: Options

ClickingOptionsbrings up the Auto Restart Options dialog box. This dialog box offers several settings
aimed at mitigating some organizational and semevironment settings that could interfere with the IP
Server service.

Auto Restart

Restarting the service can refresh streaming, bandwidth and CPU performance by releasing used
resources. You can choose to automatically restartsteice on a specific day and time. This flexibility
to restart means that you can schedule it so as to not interfere with business hours.

ﬂ Auto Restart Options bt

Auto Restart | Delay Service | Options |

— Auto-Restart

¥ Enable
[rapz bo Festart

v b orday v Thurzday r Sunday
v Tuezday v Friday

v YWednezday r Saturday

11

Restart Time | 12:00 AM

2k, Cancel

To set an autaestart schedule:

1 Check the Enable box.

2 Select the restart day or days.
3. Select a restart time.

4 ClickOK

Delay Service
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Delaying the IP Server service start is an option to consider if the server has many services that have to
start in addition to the IP Service. The IP Server service may have trouble initializing without services
such as the MicrogoSQL database service already running.

'@ Auto Restart Options >

Ao Festat Delap Service | I:Iptiunsl

— ze Delay Service
Idnder certain circumstances, the time regiured to
initialize the nebwork, takes longer than expected. So
we provide a service that will delay before the starting
the IF Service.

Thiz zervice will alzo monitar the zpstem log and restart the
service under certain failure conditions.

MV Enable Startup Delay

Crelay |‘||:||:||:||:| 3: Seconds

k. Cancel

To set a startup delay:

1. Check the Enable Startup Delay box.

2. Select the startup delay time in seconds.
3. ClickOK
Options

In environments where both an Analog and an IP server are installed on the same serveheaad w
bandwidth resources will likely be very highly utilized as a result, there is an option to restrict the Analog
ASNISNDRa o6FyYREARUK O2yadzyYLIWiA2y ®
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!3 Auto Restart Options

At Hestartl Delay Service  Options |

Analog Video Server Support.

[™ Enable Analog Yideo Bandwidth Timeout

|3|:| 3: Seconds

k. Cancel

Enabling this option will terminate communication between the Analog and the IP server and no live
streaming or recording will be done by the IP server when the timeout threshold has been reached.

For example, in a scenario with the timeout enabled and set to 30 seconds, there is a Monitor Station
layout comprised of both analog and IP camera images. Forc@ddg both streaming and recording is
managed by the IP Server. When 30 seconds have passed the analog cameras will stop streaming and
recording due to this feature. Changing the layout will restart streaming and recording for all cameras
until the timeou is reached again.

To set an analog video timeout:

1. Check the Enable Analog Video Bandwidth Timeout box.
2. Select the timeout in seconds.
3. ClickOK

IPSM: System Log

ClickingSystem Logvill bring up the System Log dialog box. The System Log documents wsarning

errors, security and informational messages related to various system functions. Each message may or
may not appear depending on the configuration and whether security is enabled on the server.
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E'Q:System Log Yiewer

File  Edit  Wiew

= E Yideo Insight Test Lab -

Syskem Log #4 Find

|12.-" 5/201 "I

P[] 3

12/5/2011 7:03:40 PM

| Message

Source

|»

Cannot delete File:(C:hwideos10.10.1.153-193446602641 2.05.20114158h06...

GeneralTimer CleanDrive(]

Cannot delete File:(C:wideoh10.10.7.1 36-7054 2962641 2.05. 201140904 3m...

GeneralTimer. CleanDiive(]

12/5/2011 12:43:37 PM

Cannot delete File:(C:4wideoh10.10.1.153-193446602641 2.05.2011409k22. .

GeneralTimer CleanDirive]]

12/5/2011 12:43:37 PM

Cannot delete File:(C:hwideoh10.10.1.1 36-70542362641 2.05. 2001140304 3m...

GeneralTimer. CleanDirive]]

1252011 10:07:12 &M

A Mew Camera waz added at 10:07 &M - 12/5,2011

CommandChannel dddM ewCamera

12/5/2011 3:14:09 M

administrator haz logged in at 3:14 A - 1252011

CommandChannel GetServerClass

12/5/2011 9:14:08 AM

Wideo Server Task: Coldstore

Tazk Manager

12/5/2011 3:14:02 &M

Metwork Decoder Cormmunication Emor - Decoder 10:80432617

Metwork Decoder

12/5/2011 3:14:02 &M

Metwork Decoder Communication Eror - Decoder 1D:80432617

Metwork Decoder

12/5/2011 3:14:02 M

Ewtended logging iz enabled

Command Channel

12/5/2011 914:02 Ak

Wideo Server started at 314 AM - 12/5/2011

Imitialization

12/5/2011 312:53 &M

Wideo Server was shut down at 313 AM - 127572017

Board.Cloze

12/5/2011 9:02:53 AM

administrator updated camera properties at 12/05/2017 9.08:59 Ak : Ca...

CommandChannel JpdateCamera

12/5/2011 3:08:11 Ak

administrator haz logged in at 3:.08 AM - 1252011

CommandChannel Get5ServerClass

12/5/2011 3:07:00 A

Wideo Server Task: Coldstore

Tazk Manager

12/5/2011 9:06:55 AM

Metwork Decoder Cormmunication Enor - Decoder 1D:80432617

Metwork Decoder

12/5/2011 3:06:55 &M

Metwork Decoder Communication Enor - Decoder 1D:80432617

Metwork Decoder

12/5/2011 9:06:55 A

Eutended lagaing iz enabled

Command Channel

¢  Pagelof20 >

0K |/

S

IPSM: Network Options

ClickingNetwork Optionsbrings up the Network Options dialog box. This dialog box is used for selecting
the network schemeavhen a server has dual NIC cards or changing the communication port of the
server. You can also modify Active Directory and LDAP settings.
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=] Metwork Options LX |
ke Lalti-M etwoorl, Card Support Connection Paort
Select Metwaork, Card Communication Part | 4011 =
1010.1.201 -

Directary Support
Server vicorp.videainzsight. net Modify zettings
Credentials: wicorphawiliams

Authorized Users
and Groups QJ [Give uzers of groups access to the system

U zer Permizsions '&' Wiew effective permizsions

] ] | Cancel

Note
If youchange the Communication Port here, you must also
change the command port in Server Propestie

IPSM: Diagnostics

ClickingDiagnosticdrings up the Video Server Diagnostics interface. This interface is used for
troubleshooting any service related issu&be IP Server service is stopped when Diagnostics is
launched; however, recording and live streaming continue normally. The difference is that Video Server
Diagnostics has a user interface and the IP Server service is a background process without a user
interface.
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:-G:'h'iden Server Diagnostics M=] ES

Widen Server is running as an application to help trouble shoaot problems with the zervice. This application uses the same settings as the service.

i 20 |hizight Test Lab | |E| Wital statistics dizplay |
Setup and configuration
= B Live view Server name IVideo Inzsight Test Lab IP address I'I 0.10.1.175 Fart Iw
] System Log Yersioh IW Maw camneras I? dvailable Iﬁ
Camera Mame Time of last write Last image received —
10101127 - ONVIF: - - Firmware: 12:00:00 &k 12:00:00 24
10.10.1.136 - IQEye - Model 100425 12:00:00 &hd 3:45:36 P
10.10.1.148 - Axiz - Model: 12:00:00 &hd 12:00:00 &bd
10,101,157 - OMYIF: - - Firmware: 12:00:00 &hd 12:00:00 &b4
10.10.1.153 - Acti - Model: 12:00:00 &k 12:00:00 24
10.10.1.159 - Axiz - Model: 12:00:00 Ak 34536 PM
10101166 - IQEwe - Model: 12:00:00 &hd 12:00:00 &bd
10101173 - OMYIF: - - Firmware: 12:00:00 &bd 12:00:00 Abd hd

E it |

Server nameThis field displays the server name previously entered. It is not editable. To change the
name of the server, clicRetupand configuration in the left pane or fro®aver Properties

IPAddress¢ KAa FTASER RA&LII&a GKS aASNBSNRa Lt | RRNBaa |
Port: This field displays the port used by the Monitor Station to get and set system information. This

port is also referred to as the Command Channel Port)iSeef portsfor more information on ports

used by the software.

Version:This field displays the software version.

Max camerasThis field displays the maximum number of cameras allocated to the serial number
assigned to the server. Using a Video Insight encoder such as the VP16 will show a value of zero in this
field, but all 16 channels of the encoder can be added.

Available:This field displays the number of licenses available to add to the server.

The grid area of the Diagnostics interface is reaty and displays all cameras, the last video write time,
if it is recording and the time the last image was received, or the last time a live image was received
from the camera.

Time of last write:¢t KA & O2f dzvYy RAaLX I eéa GKS fl1ad G4AYS GKS OF
time of 12:00:00 AM is indicative of a caraghat is set to Recording Off or not recording due to a
Motion-Only recording type.

<

Lastimage receivedt KA a4 O2f dzYy RAALI @éda GKS frad GAYS GKS Ol
of 12:00:00 AM is indicative of a camera that is offline. The careuld be offline for several reasons:
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incorrect credentials, network, bandwidth or the IP Server service not running. SEAMsection for
more information on why a camera could be offline.

To view the Sip and Configuration section of Video Server Diagnostics click that node from the left

pane.

Ojﬁetup and Configuration- Modify settings for server: ¥ideo Insight Test Lab

10.10.1.151

10.10.1.159

T J i L
=1 g =1 =1 =T (=1 =1 =1 g =1 =1 o (=1 =1 =1 4]

K I

Bl "/ideo Insight Test Lab

a| 10.10.1.76 - IP Camera/|
10101127 -
10101136 -
10101148 -
- OMVIF: -
10101153 -
- Az - Mod
10.10.1.16E -
10101173 -
1010.1.184 -
1010.1.238 -
10,101,243 -
10,101,245 -

OMVIF: -
|QEpe - g
Az - Mod

Acti - Mod)

IQDEye - hy
OWWIF: -

Az - Mod
Az - Mod
Az - Mod
Az - Mod

i

Setup and Configuration | Eamerasl Advanced | Health Monitorl Client I Contact Infolmationl

Server |dentification Database Infarmation
Sql Server Location |Ioca|host

Server Mame  [yideo Insight Test Lab
I #ddress [10.10.1.175 Test DB | Advanced

Version [4.3.0.58

Wideo Storage

ideo data storage path *
IC:\Video

* Mote: If uzing a Metwork Drive, use the UMC path
fi.e. Shwedhsharehwiden)

k. I Cancel | Apply |

#

With the exception of thé\ccess Configuration tadvailable inP ®rver properties the tabs in this view

are the same aServer Propertieaccessed from the Monitor Station. The cameras listed in the left pane

can be managed inthisview.f A O1 G KS OF YSNI 2 ypropekti&s will BeTdisplayey. R

Note

Remember to start the service when exiting the Diagnostics

application.
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QSetup and Configuration- Modify settings for camera: 10.10.1.159 - Axis - Model:

B ®E| Viden Insight Test Lab
10.10.1.76 - IP Camneradl

General IHecoldl Wideo Settings | Advanced | Contact Information

10101127 - OMVIF: -
101001136 - IDEpe - Me
10.1001.143 - Az - Mod
10100151 - OMVIF: -

Camera Marne I'I 0.10.1.153 - Axiz - Model:

o

o

o

o

o

] 10.10.1.153 - Acti - Mod:
el 10.10.1.159

o

o

o

(o

o

(o

10101166 - IDEpe - Mc
10101173 - OMVIF: -

1071001184 - Axis - Mod
101001233 - Az - Mod
107001243 - Axis - Mod
10.70.1.245 - Axiz - Mod

Digplay Options

Time Stamp

Burn time stamp in video j

Camera Infarmation

I arfacturer IAHis j

b odel I.L‘-.xis MJPEG Camera j
IP Address [10.10.1.153

Uszer Mame Iroot
Pagsword I’“‘“

[T Shared IP Address

Camera Mumber ID 3:

[T Alemate Parts
HTTF |ao = e =
RTsF |554 33

Wb dccess hitpr\W10.10.1.155:80

I

[ o |

Cahcel Apply |
A

See ModifyingCamera Btails for more information on camera property tabs.

Two additional features for troubleshooting are availatblat are notavailable in Monitor Station, by
highlighting the server node in the left pane: Test DB and Advanced.

ClickTest DBo test connectivity to the database. The database test will pass when the server makes a

successful connection to the databa#fat does not, theli S &

correct. Either the database did not respomay K | &

gAff RAALI &Y &9 NNERNY
'y 2dziRFiGSR @SNEAZ2Yy dE ¢KS

why the database test failed. SEAQdor possible reasons for and potential solutions to the failure.

Incorrect database information may be one cause of test failure. To update frmdhe information

clickAdvanced

4.l1|.||:|'l.I'a|n||:vEnl:I DB Configuration x

DatabaseEnter the database name. The default database nameEdit thizs menu arly if you are a Databaze

is InsightEnt.

IP AddressEnter either the IP address or the hostname of the

database server.

User ID:The default user ID for the InsightEnt database is sa.

PasswordThe default password for the InsightEnt database is

vinsight.

Adrmin and you are uzing a Corporate SEL
Server. Thiz uger name and paszword should
not be changed.
[ratabaze Information
Frimary D atabasze

[ratabaze IInsightE hit

|F Addresz II::u:thu:ust

zer D Isa

HEHREHRREK

Pazzward I

Cancel

[ o |
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Video Server Diagnostics ef alive view feature. Clickingive Viewin the left panedisplay a separate
window with all of the cameras added to the server.

:C}:'h'iden Server Diagnostics !E[ =

Yideo Server iz running az an application to help trouble shoot problems with the zervice. Thiz application uzes the zame settingz az the zervice,

= Wideo Inzight Test Lab | | Wital statistics display |
; .@ Setup and configuration

Server name IVidenInsigthest Lab IP address |1D-1D-1-1?5 Port |4U11
Yersion |4.3.D.58 Max cameras |99 Available |95
Camera Hame | Time of last wite | Last image received

10.10.1.136 - IQEve - Model: 100425 12:00 1
10101159 - Asis - Model: 12:00:00 AM 7:41:03 &AM
10101238 - Asis - Model: 12:00:00 M 7:41:03 &M
10.10.1.245 - Asiz - Model: 12:00:00 &M 7:41:03 &M

E it |

& Live Display M[=] B3
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You can view the System Log by clicking the node in the left pan&yStsn Lofpr more information
on the system log.

:C:Ehl'ideu Server Diagnostics _[Of <

Widea Server is running as an application to help ouble shoot problems with the service. This application uses the same settings as the service.

Bl Wideo Insight Test Lab | [ Wital statistics display |

.@l Setup and configuration

i Live visw Server name |Video Insight Test Lab IP address I'I 0101.175 Part IW
R st Log Version IW Max cameras IT Available I?

Camera Mame
10.10.1.136 - IQEve - Model: (30425 :
10.10.1.153 - Axis - Modek 12:00:00 A b
10101235 - Axis - Model 7:47:45 Ak T A3TE AM
10.10.7.245 - Auxis - Model: 12:00:00 A BLcal-FAl

| Last image received

| Time of last write

E =it |

IPSM: No Cameras

Another troubleshooting option is a diagnostics version that can run the applicatthow starting any
cameras. This version does not consume any bandwidth.

This version functions the same & tother version, with the exception that camenalated features
and information such as Live View and Time of last write are not available after this diagnostics version
is started. Se¢PSM Diagnostider more infamation on running diagnostics.

IPSM: Update Activation

The Update Activation option is used to update the Activation type (e.g., transitioning from Demo to
purchased licensing scheme) or when the serial number used is upgraded with additional licenses.
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L5 Update Activation Code

IP Server Enterprise Activation

Sernial nurmber I4DD.~’-‘«C

% Activate or uparade your license through the [nternet

Orn a machine with an intemet connection, activate the IP Server by entering the serial
rumber and prezs the Nest button, Thiz will uparade your icense bo most recent amount.

 Activate by phone

Or a machine with o intermet connection, use the ‘Activate by Phone' method.
Be preparad with the fallowing infarmation:

Hardware Code  [00123FEEN3EC
Call Techhical support at: [713] 621-9779 Monday - Friday, 3:2304M to 6230 PM CST

Activation Code I I I I

™ Demo mode

|f wou are unable to perform either of the bwo above methods, ther enter the susten in Temo
Mode.” You can configure the spstem and active the spstem at your earliest convenience.

" The serial number iz found on the product package and on the zales receipt

ok [ oo |

Seelnstallationfor more information on changing the activation type. Cliikto confirm the number of
licenses currently available.

Your camera license was upgraded From 99 to 99 cameras. Please restart your service For it ko take effect.

Monitor Station

Monitor Station is the primary user interface in the product suite and can be considered the hub from
which allconfigurationsand monitoring is done. Configuration changes to the Monitor Station will only
affect the local host and not the server or othdients, unless Administratdevel access changes are
made in Setup and Configuration.
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Main Dashboard

The main dashboard has many features to make daily monitoring easy and manageable. It is the first
view to appear after starting Monitor Station.

Click the Lock to
log out and back in

when restarting Main menu toolbar with a

the MS for changes slew of options

Layout toolbar)

to take affect i~ Houtor staton
Tooks  Administration  Help
o Administrator
i 2 (P, =t o . s wes PTUDIE > PR UG S
b 1158 View R B 5 1010 (G 10.10.1.159 - Avis - Model

Left Navigation i
tree of servers, @
cameras,
layouts, facility
maps, Action

Quick launch Media ‘ Cameras
Player live view

buttons and
HM access

{3 10.10.1.238 - Asis - Model: &7 1 9] 10.10.1.245 - Avis - Model

Controls

pane /' ' YSNIF Q&
Access toolbar

Live Audio Controls Number of connected servers.
Panel

ClickView>Status>Server Statioshide this
information bar

Main menu toolbar
¢tKS az2yAild2N { GFaAaz2 yQa YTbols\Admﬁwlet&tiomhdl‘HbHKI- a aSoOSNI ¢ YSs
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File

The File menu has two selections: Media Fixer and Exit. Niéxia is used to fix corrupted video files
and Exit terminates the program.

File>Media Fixer

Media Fixer helps you fix corrupted media files.

1. Click the File menu and select Media Fixer.

A= video File Fixer Wizard X

¢ Back Mest » | Cancel I

2. ClickNext.
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[% video File Fizer Wizard x

Filez to be fixed

Clear 41 Femove | AddDiectoy | AddFies |

< Back | M ent > I Cancel

3. You can add a singlédeo file, multiple video files or folders of video files to be fixed. The path
to each file will be displayed after is it added.

A= ¥ideo File Fixer Wizard Ed

Files to be fised

C:ADocuments and SettingshAdminiztratarsD ezkiopi00ha5m20s. awvi
C:Awideoh10.10.1.54-3092064 76409, 14, 201 141 Dh34m30z. avi
C:Awideah10.10.1.54-3098064 76409, 14. 201 141 2hE8m05:. avi
C:Awideoh10.10.1.54-3098064 76409, 1 4. 201 141 5hi0T m4 3z avi

Clear Al Remove | [ AddDiectory | AddFies |

< Back | Mext = | Cancel

»

ClickNext
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)3 ¥ideo File Fixer Wizard

{* et Media Fixer attempt to read the information directly. [Fecommended)

{~ Specify File Information

—Yideo Settings
Compressian IM:::tiu:un JPEG j B F.en Erame Orly
R esolution |E4|:| w 480 j ™ spliFile

Frame Rate |2 3: frameszecond E 10 MaxFile Size [ME]

—Audio Settings
W~ Skip &udio Audio Frequency I 2000 j Hz

El Compreszed

¢ Back | Fix Files I Cancel

5. For best results let Media Fixer attempt to read the file information. If you choose to specify the
file information itis crucial to provide the correct file header information. Attempting to fix it with
incorrect information may render the file unusable. Ckik Files

4= ¥ideo File Fixer Wizard X

Fesults

File: M ame | Status

Currenty

C:hoideat10.10.1.54-3098064 76509, 14. 201151034, [ Mat Started
C:hwideat10.10.1.54-3098084 7EL09.14. 201181 2REE.. [ Mat Started
C:hwident10.10.1.54-3098064 76409, 14. 201 1815h07 ... [ Mat Started

< Black [est = Finizh

6. The Status dialog box displays progress. When the wizard is complete it will dispbeaght o
the fixed file.
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Results

File M ame | Statuz

C:hwideot10.10.1.54-3093064 785, .. | Finizh fizing at:

mC:\wideot10.10.1.54-3038064. .

C:hwideot10.10.1.54-3093064 785, .. | Finizh fizing at:

mC: Swideat10.10.1.54-3032064. .

C:hwideoh10.10.1.54-3093064 765, .. | Fimzh fixing at;

mC:\wideoh10.10.1.54-3092064.

‘P ¥ideo File Fizer Wizard x

< Back

et > Finizh

7. ¢tKS FTAESR FA{S gAff KI

been altered.

gS G4FAESRE

Mame | Size | Tvpe

| Date Modified -

-. 00h45mz0s_fixed 67,043 KB Yideo Clip

8. ClickFinish

File>Exit

1/2}2012 12:02 PM

FLILISY RS R

Click the File menu and select Exit. Monitor Station wgldy a prompt to confirm exiting the
application. This behavior is exactly as if you were to press the Lock Icon.

Monitor Station

This will close down the Monitor Station, Are you sure?

Yes Mo |

You can also exit the application without having to make the confirmation blgagking the Exit

confirmation checkbox on the Tools>Options>Ehtab.

View

The View menu has six selections: Archive Tree, Full Screen, Layout, Mini Toolbars, Status and Toolbars.

View>Archive Tree
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The Archive Tree option is checked by default. If unchecked the left navigation tree will be hidden. This
is useful if you want to have more space within the applicatiodiverview streaming.

The default view with Archive Tree selected is showthéTfigure below

:‘U‘ideo Insight - Monitor Station M=] B3

File  View Tools  Administration  Help
& Administrator

Enterprise view R W

er-10.105.122
er-10.10.1.179
Test5.0

Login Error - Mgmt NVR
IP Server-10.10.5.100

Il Facility Maps

l Action ltems |5 10.10.1.238 - Avis - Model: |81 || ]2 ][ |5 10.10.1.245 - Asis - Model: [ ][TTE2 ][

[
i s |

| Health Monitor
E Layout Groups

[ B ru
s)

EIZ Controls

Search

Audio Controls A | Servers Connected:4

The view with Archive Tree deselected is showthenfigure below
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& video Insight - Monitor Station

File  View Tools  Administration  Help

& Administrator

10.10.1.136 - IQEye - Model: 100425

Servers Connected: 4

View>Full Screen

Selecting Full Screen expands the main dashboard view to fill your display. Pressing the F11 key on your
keyboard performshe same function.

View>Layout

Selectind_ayout shows the full list of the predefined camera layouts. Selecting one of the layouts
displaysthe selected number of cameras in the main dashboard view. Pressing the related Fungtion ke
on your keyboard performs the same function.
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1 Camera Layouk F1

4 Camera Layouk Fz

G Camera Layouk F3

9 Camera Layouk F4

10 Carnera Layout F5 Use the shortcut
13 Camera Layout F& keys on your

13 Cameralayout-2  F7 keyboard to

16 Camera Layout Fa change the

19 Camera Layouk
25 Camera Layouk F3
36 Camera Layouk F10

View>Mini Toolbars

Selecting Mini Toolbars creates Cycle Layouts and PTZ Controls function boxes thatpasitiened
anywhere on your dashboard for easy access.

Cycle Layouts

Security personnel may be assigned to a particular area and may only need to review certain locations.
In practice, locations are usually grouped bywse. For example, one Monitor Station may be

comected to multiple sites, with one Server per site. As each site may have a different number of
cameras you may have a different layout for each site. You can perform a virtual walkthrough of each
sitebycptf Ay3ad SIFOK aArdsSQa fl&2dzio

You can cycle layouts two ways: manually or automatically. You can manually cycle layouts by pressing

any of the predefined Layout buttons as showha figure below

|4 ¥ideo Insight - Monitor Station

File  Wiew  Tools  Administration  Help

\. Administrator

2 -~ DPS-DES-DMS
=) w503 .33 - CES-PES-WLES
=iz WS04 .34 - CHS

W505.35 - MWES-RES-ROB ol pepis B Hal Cross
wiE WCNR R . HHE -

on| o
- - -

To configure the one server cycling for manual selection:

1. dick the Tools menu and then select Options.
2. hy GKS DSYySNIf GFro OKSOl GKS o062E F2NJ a) as i
odzii2yaé¢ o

Page81| Video Insight © 2014



Video Insight Administrator Guide

IP Server v5.5

Monitor Options

General | Tools Eonﬁguratiunl Live 'W'indowl Audio I Startupl

¥ Exit confimation

¥ Block Warning messages

Integrated player initial zize  |E40:420 j

— Main view window layaut
¥ Show |ayout

¥ Shaw server name
™ Show camera name
™ Force azpect ratio

[T UseDirect = dizplay

| Direct % @ =

¥ Double click expands camera

[T Usetree navigation server selection for default layout buttons !

— On Screen Controlz

£ Overview Window
" Maone

Standard Cameras
% Owerview Window

PTZ Cameras ¢ OnScresnPTZ | Use Direct®

" Mone
3. Log out and back in to the Monitor Station to refresh the settings.
4, Select the highlighted server fromeaHeft navigation tree.

5. /I tA01 lye 27
selected for the layout view.

(KS [le2dai odzidzya

To configure the one server cycling for automatic selection:

1. Click the Tools menu and then select Options.
2. OniKS ¢22fta /2y FAIdzNTI GA2Y

box is checked by default.
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3.
4.
5.

inistrator

WErE

:01 .31 - PCMS-PMS

102 .32 - DPS-DES-DMS
103 .33 - CES-PESAWLES

:ﬁMunitur Options

General Tools Configuration | Live Windnwl Audio I Startupl

% Momal operation tachine Perfarmance

" Low bandwidth mode IN:::rmaI j
e low bandwidth mode

kini toolbarz

Cycle layout ime |5 3: Seconds

& time 110 == Secqnds
v Layouts cycle through curent server

IV Minitaolbars always on top

= lze Registy

E =puort |

" Use XML
Impaort |

[T Enable Access Contral Lane Yiewer

[T Lock down Access Contral Lane Viewer

Log out and back into the Monitor Station to refresh the settings.
Click theViewmenu, select Mini Toolbars and then select Cycle Liayou

Click the desired Layout scheme and diekPlayicon.

loals Adrninistr acon Help

(][] ][ o] [ ] [ ][

& Crozs Hall to B Cross Hall

104 34 - CHS Cycle - {On}) E|
05 .35 - NWES-RES-ROE
306 .36 - HHS

107 37 - HPES-KLMS-MEISS

i (ot 3]

PTZ ontrols

You can control PTZ operations for Ragable cameras from different areas in the application. Each
area offers a slight variation gapability.
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Note

PTZ Operations can also be launched by cli¢kimgoolsmenu

and selecting PTZ Operations. To start the PTZ Controls function
box, click the View menu, then Mini Toolbars and then PTZ
Controls.The figure belovdescribes the differentunctions
available.

The following figuredlescribes the left navigation tree PTZ Controls pane

Camera name

Focus near

Will select the next PT4
capable camera on the
server to mange

Use arrows
to pan left
right, up or
down

Onceclicked will move
the camera to the next
saved preset location

Close or Open shutter if
exists on camera

PTZ sensitivity slider;
higher the setting the
FTZ Contrals A v longer distance one mouss
£h| i + click will move. Setting it

Also calledHomebutton,
once pressed will return
the camera to the home

N to lowest position will
p93|t|on if came_ra_suppo_rt e T/ require mutiple mouse
this feature. This icon will clicks to move the camera

not appear if camera does

not support this feature. [¥| Digital PTZI Joystick PTZ Speed

Digital Zoom Joystickcapability
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List of camergresets

Select the server Zoom in or out

name from the
dropdown

— Camer: Fresets | Cycle Fresets I
Server
F l{' @ EI Prezet 1 - Add |
[IPServer 10105108 =] I Preset 2
ii] B Preset 3
Camers D @ » @ Preset 4 ﬂl
JynaColar Dome [10.10.5.10 =T Prezet 5
L « I\:’] Ve T Prezet B
Live Window | Preset 7 ;I ﬂl

Select the PTZ camera to
move. Only PTZ capable

cameras will appear in thig
dropdown

ClickingLive Windowlaunches a live view of the selected camera. This window can be used to
manipulate the live view using the PTZ controls.

O Live Window - IP Server -10.10.5.106 - DynaColor Dome

You can use the PTZ Operations{pgpwith its expanded features to create and manage PTZ presets.
PTZ presets are predefined viethiat can be used for cycling or manually going to a camera with a click
of a button during live view from the main dashboard.

Creating a preset
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Launch the PTZ Operations pop.

Select theserver and camera frorthe drop-down menu.

ClickLive Viewto view the camera as it is being moved.

In Live Window move the camera to the desired preset location.
ClickAdd.

a s wbdhpeE

Add PTZ Preset

Prezs the "Add' buttan to name the curent preset lacation.

PTZ Label |
Add Cancel
6. Enter a label for the preset.
7. ClickAdd.
8. The newlyadded Preset appears in the Presets pane.
Camera Select FTZ Controls Fresets | Cycle Presets I
e = lie Northwest Ent
[IPServer 10105105 7] T I prms Eanes Fedd
Camera a |.":'. e Delete

[10.10.5.148 - Brickeom - Mac > |

Live Window | -I_/ Refrezh

9. Continuemoving the camera to the second position and repeat stefgd@d add as many
presets as required. A maximum of 32 presets are supported depending on the camera.

LE

To remove a Preset, select it from the Presets pane andétke

IP Sencer £3

Warning: Are you sure you want to delete preset: Street?

e )]

ClickYesto permanenty remove it oiNo to cancel the operation and return to the PTZ Operations
screen.

You can also cycle automatically through presets by navigating to the Cycle Presets tab and clicking
Start
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@F"II Operations x|
Camera Selzct FTZ Caontrols Presets | Cucle Pressts
Server S
chairz2
(P Server 10101201 | | Start
g2l | ———
Camera .a Y o E[T-.Eairs | Stop |
110.10.1.148 - fuis - Model: [ | raffic -
| Live “Window | | Refrezh |

Added Presets can also be selected from the lim& camera toolbar in the Main Dashboard as shown
in the figure below

@ Video Insight - Monitor Station
File  Wiew  Tools  Administration  Help

Wy swilliams

| -E [ =
5 g012=01-02 280:06:07 RGN

ver 10,101,201 ﬁ;’gm

1101153 - Acti - Model: KOM7211 o

1.10.5.146 Yivo ip7142 traffic
1.10.1.136 - 1GE ye - Model: 100425

0.10.1.148 - &z - Model:
110.1.159 - &sis - Model: 225FD

View> Toolbars

You can hide additional options displayed by default in the main dashboard by clicking the View menu
and selecting Toolbars. Hiding thenihadd space to the live view.

1. Click the View menu and select Toolbars.
| Layouks
Z Lagin
Widescreen Layvouks
2. Three sulbptions are checked by default. timecking all three will hide the following Main

Dashboard items:

Widescreen Lavouts

fiews  Tools  Administration  Help

File

&y’ # dministrator
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Tools>System Log
You can access the System Log from several different areas of Monitor Station and Diagnostics.
Tools>Axis Joystick Control

The Axis Joystick Control supports the Axis Joystick. Thisy$8&k replaces a mouse for control of
Axis PTLapable cameras.

After the joystick is connected, click the Tools menu and select Axis Joystick Control.

Axis Joystick Suppork =101

] Az Jopstick support Config

Settings I

Cument Camera LURL
]Ittp:f.r'l 010.5.1 32:80/a05-cgifcomdpkz. cgi

Button Confrals
Az Camera Controls

o 1| [

Prezs button to zelect an IP camera

e TN (N | —
[ I R | —
[ O | —
— N T | —

see | Ea |

Up to 10 Axis PT@apable cameras added to a server in a Monitor Station will automatically pepulat
the Axis Joystick Control, including the IP address and port.

2dz OFYy YIylF38 tye 3FYS O2yiNKOfieNRa aSdday3aa | yR
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2l

2. Theze satiings help you configure the game controllers installed on

w yaur compuiber.

~ Inetalied game conbroler:

Caontraller Shatus

Ax15 235 VIDED SURVEILLANCE JOYSTICK.

Add. Femowve | Fropetties |

Advarced.. | Troubleshoot.. |

(@

{8t 800G GKS O2y(iNRff SNPréperie©R tA{1S G2 YIyF3Is§ FyR

‘= AXIS 295 YIDED SURYEILLANCE J0... properties
Setings Test ]

Taszt the game conbralles, | the cordroller iz not funchionng propery, it may
need to be calibrated. To calibrate b, go o the Sethings page.

[T Axex

B

Mz M A 2 Ax,

[~ Buthore

00000060
ODD®

ok | cameel | sz |
C2dz OFy (840 FyR OFf A0 NAHNandinfOKO2 y i NB € f SNDA 250 A

If you click the Tools menu and select Axis Joystick Control without having an Axis Joystick attached, an
error displays.
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Aaxis Joystick _EI

Errar: Mo jorvskick Found,
Connack an Axks joystick and rerun the application,

2dz Oly OdzaG2YAl § (iKS edifivaybyicickinge Setibgsab> (At G YR
x|

Usemame |

Password |

Pan Sensitivity 100 [ imveert axis
Tilkt Sencitivity 100 W invert axis
Zoam S ersitriy 1.00 [ imveert asis

Prefix |hitp: /7

Suffis |/axis-caifcom/ptz cai

ok | ceeet | s |

Enter the user name and password if credentials are required to change the joystick configuration.

Note
The Layouts drogown list will not appear if no Layouts exist.

Tools>Live Window

You can use Live Window as a ffmting single or multi camera view. It i
another feature that is accessible from several different areas of the
application. It also has slightly different ogis depending on where it is
accessed.

Figureshows Live Window when launched from the main toolbar.
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=10lx|

& Live Window - IP Server -10.10.1.179 - Gate

Server IIPServel -10.10.1.12'] Camera lGale 'I Layouts _
T ASE e i
\ ” .‘!,\ e L e —————e
\ o ;'. \

o -

———

R -
.Y TSN . It 2T :

T T e —— A ——

You can select the server name or IP address from the ServeiRifogy Y Sy dzd ¢ KS &SNS
becomes available for selection from the Camera ellogyn menu. In addition, all Layouts for all
seners in that Monitor Station become available in the Layouts eiown menu.

The red line bordering the Live Window image signifies that motion was detected on this camera. To
remove the motion indicator click the Tools menu, select Options, then seletivbéNindow tab and
uncheck the box for Red Outline on Live Window.

Tools>Media Player

Media Player is a standalone video player created by Video Insight. It has many capabilities and is built in
to Monitor Station. SedediaPlayerfor more information.

Tools>PTZ Operations
See PTZ Controls for more information on PTZ Operations.
Tools>Synchronized Player

Synchronized Player allows for synchronized playing of multiple camerafieS®mchronizedPlayer
section for more information.

Tools>Options

You can use Options for additional configuwatand personalization of your Monitor Station.
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General tab

General | Toals Ennfiguratinnl Live w’indnwl Audio I Startupl

¥ Exit canfimation

¥ Black warning messages

Integrated player initial size |E4D:-:4SD j

— b ain views window lapout
¥ Show |ayout
¥ Show server name
™ Show camera name
™ Farce azpect ratio

[ Use Direct & display

[ Direct 3 =l

¥ Dauble click expands camera

[~ Usetiee navigation zerver zelection for default lapout buttons

— On Screen Contrals

PTZ Cameras ¢ OnScreenPTz | Use Direct
& Overview Window
 Mone

Standard Cameras
O Dieerview window

" Mone

] | Cancel I Apply |

Exit confirmation:By default, closing Monitor Station displays a confirmationogdjddox. To avoid this
message uncheck this box.

Monitor Station

This will clase down the Manikar Skakion, Are you sure?

Yes Mo |

Block warningmessagesBy default, Monitor Station warning messages informs you of cameras that
lose connectivity, when the connection is restowttl any disk write errors that occur. To avoid these
warning messages check the box.

Integrated player initial sizeThelntegrated Playesize is the size of the player when playing files from
the Main Dashboard. Changes made here do not affect Media Player size. Available sizes are: 320x240,
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400x300, 480x360, 560x420, 640x480, 720x540, 800x600, 960x720, 1080x810, 12BOKDEINE0

and 1600x1200.

1920 % 1200

1680 1050 12801

024

14408 900

1280 % &

1024 % 768

800 x 600

640 x 480

Show layout:¢ K A &

2LIA2Y RSGOGSNXYAYySaE

6KSGKSNI 6KS OF YSNI Qa

checked by default. When unchecked, more of the soris used to view the live image of the camera(s)
rather than displayig camera information.

When this option is checked it will display camera information as showreifigure below

Note

Choosing a player size mismatched to your display and
resolution can prevent you from seeing the Controls bar at the

bottom of the plager.

Paged3| Video Insight © 2014



Video Insight Administrator Guide IP Server v5.5

j ¥ideo Insight - Monitor Station

File  Wiew Tools  Administration  Help

& Administrator D@JD i i

Enterprise vie@® i 355 | &0 1P Serve 79, C) . S TTED [ |5 1P Server -10.10.1.179. Carpool
= (.j] B s - I i o | -

= 'L,.. Video Insight
£ 10.10.1.1

o) 10.10.1.1
E-a) 1010.1.2

f ] Toda
€8] 10.10.1.2

IP Server -TK —

Ir

: L.u]mElrl f - T
| IP Server 1U

T Al RN
When this option is uncheckei will not display camera header information.

& video Insight - Monitor Station

File  View Tools  Administration  Help

b

\:,-' Administrator

fideo Insight
o] 101011
@) 10.10.1.1
E-£a) 10.101.2
-] Toda

{:meu

WITH AN "UNYIELD)

L-u]lnErru o - I’
i P Server 1|_|
88 All Layouts
—_— w1 o

Show server nameBy default, this option displays the server name in the camera toolbar in the main
view & well as in the server and camera Live Window-pp®. The Shw layout option must also be
checked for this information to appear.

Show camera nameBy default, this option displays the camera name in the camera toolbar in the main
view as well as in the server and camera Live Windowypsp The Show layout optianust also be
checked for this information to appear.
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Force aspect ratioT his option is another customization for achieving the best layout on your display.
With Force aspect ratio checked, all live images will be forced to a 4:3 size in the main faghoiva
in the figure below This option does not affect Live Window payps.

QVideo Insight - Monitor Station

File  Wiew Tools  Administration Help

V Administrator

10.10.
f_;wwn
quhlL

-] Toda
U T||1I|1 .

Ej IIF:||!|Y yMaps &

i
PTZ Controls Val |
Search s
Au.dio ton!rols Servers Connected:5

Use DirectX diplay: This option reduces CPU usage by attempting to use DirectX rather than the
onboard or installed graphics device. If checked, you must select the coeesibn of DirectX installed
on the computer: DirectX 9, 7 or Legacy for versions older than 7.

L GKS 5ANBOG- @GSNEAZ2ZY aStSOGSR Aa y2i0 Ayaidlff
NEYRSNBNJ 6nEynnnnuTto0é BrofDidkciX éramehe¢kdne Gptbh. G KS 02

-

Note
This capability will affect only the first four camerasive view
and Layouts.

Double click expands camer@his option specifies whether a singte doubleclick is required to
expand the camera in the left navigation tree to shitswecordings If this option is selected a single
click on the camera only displays the camera in the viewing panel.

Use tree navigation server selection for default layout buttsrt KA & 2 LJGA2Yy RSOGSNNAYSA
layouts will be used when cycling manually or automatically. Sete Layoutior more information on
cycling layouts.
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On Screen Controls (for PTZ Cameradsie default is On Screen PTZ. It superimposes directional arrows
on the view for PTZ cameras to signify a PTZ camera is selected in live view on the main dashboard.

On Screen Contrals

PTZ Cameras © OnScreenPTZ | Use Ditect
 Overview Window
= Mone

Selecting Overview Window displayysnagnifying glass as a cursor in the live view.obmzn on an
area, draw a square with the cursdihe figure belovshows an example of a square drawn on the view.

ﬁ\fideu Insight - Monitor Station M=l

File  “iew  Tools  Administration  Help

i’ Administrator

(o] 101001238 - s |
o) 10.10.1.245 - fis
IP Server -TELECKAS.
IP Server 10105122
IP Server-10.10.1.179
Testh0
Login Error - bMamt MWE
= |IP Server -10.10.5.100
o] 1010579 - Acti-|
o] 1010595 - Acti- |
—-oa] 10.10.5.109 - Acti -
+ Today by
‘V'esterday
1A02M2
0] Mew Camera
¥ Layouts

4
FTZ Contrals Pamr . -
Search

Audio Cantrolz

Overview Window
of full camera view Zoomed in area; to move it dra

the orange square within the
Overview Window

Selecting None des not display any special cursors for PTZ cameras. Use the PTZ Controls function box
found in the left navigation tree.

On Screen Controls (for Standard Camerds)e default is Overview Window. It displays a magnifying
glass as a cursor in the live view.
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Standard Cameraz
' Dverview Window

" Mone
To zoom in on an area, draw a square with the cursor. Standard cameras use a digitallzedigure
belowshows an example of a square drawn on the view.

i Yideo Insight - Monitor Station - |0 =

File  Wiew  Tools  Administration  Help

Enterpr o Insight Test Lab. 10.10.1.

& Administrator

10
F Server -TELECKAL,
P Server-10010.5122

i Test 5.0
Login Ermor - kgmt MYE
| P Server 100105700
] 1010579 - dcki - |
o] 1010595 - ki - |
E-ga] 10.10.5.109 - Acti -
B[] Today
] Testerday
L] 144/2M 2
-] Mew Camera
E-BE Layouts
A |

PTZ Contrals

\: -
I:IJ__:______I_

2|22

Search

Audio Controls

Overview Window Zoomed in area; to move it dra

of full camera view the orange squarevithin the
Overview Window

SelectingNonedisables the ability to digitally zoom in live view for standard cameras.
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Tools Configuration tab
General Tools Configuration | Live Windnwl Adio I Startupl

' Mamal operation kachine Perfarmance
" Low bandwidth mode | Normal =l
= e low bandwidth mode

— Mini toalbars

Cycle layout bime |5 3: Seconds
PTZ cycle time |'||:| 3: Secondz

v Lapouts cycle through curent sermer

¥ Minitoolbars always on top

Local Settings

% |lze Registry Export |

i Lze XML
I [rpart |

[T Enable Access Control Lane Wiewer

[T Lock down Access Contral Lane Wiewer

[ wiew Sentry 360 zameraz in Quad Yiew when in gingle camera mode

Creating clipz
¥ Enable Watermark
V' Farce Motion JPEG format

You can choose from three bandwidtélated optionsto optimize the live view performance in Monitor
Station.

Normal operation:This option uses all available resources to display live streaming. This option is
sensitive to network bottlenecks and should only be used for clients with very good connectivity.
Normal streams all images as uncompressed MJPEG.

Note
If the Low BandwidttHigh CPU option is selected at the server,
client options are ignored as all images are already compressed.
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Low bandwidth mode: Select Low bandwidth mode if you are viewing npldtimages over moderate
network bandwidth. This option compresses multiple images. If you switch to a single image view it will
send that image as uncompressed.

Very low bandwidthmode: In Very low bandwidth mode all images are compressed. Choose thisopt
for clients with poor connectivity.

You can use the Machine Performance ddmwn menu to choose from three options to improve live
streaming when using multiple camera views. This option improves performance when viewing layouts
with nine or more cameas.

Normal: When selecting this option expect the Monitor Station to use the current capabilities of your
Ot ASyid YILOKAYySQa /t!

Workstation: The Monitor Station will use approximately the same amount of CPU as in Normal mode
when viewing a four camera layt and a higher performance of live streaming. If you view a layout with

nine or more cameras you will see an increase in CPU usage because more cameras are visibly streaming
with better live performance.

High PerformanceThe Monitor Station will use theost CPU to deliver the smoothest live view with
layouts of 16 cameras or more. This option should be selected only if the Monitor Station host has a
powerful CPU

Mini Toolbars (for cycling layoutsBeeCycle Layoutfor more information on cycling layouts.

Local SettingsYou can export your Monitor Station settings two ways.

Local Seftings

& Lze Registy E xport |

£ Usze XML
Irnpart |

To export your Monitor Station settings:

1. Select Use Registry or Use XML as the export method and theixtiokt
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Save As [ 2 [ %]
Save in: I@ Desktop ;I €] ¥ * EERS

DMv Diocuments |2 usexmlradio
g My Camputer Eﬁ wshare on w5
4 My Networl: Places = xnl_settings
AVC

Lenel-OnGuard-2010-0Openfccess-ywE_d_ 49290

ONID

COvid_Lakest

pass49

Pass_36

WIClientTester

2 regiskry

=]

My Documents

release on vs

E; |2 saritregistry
My Computs = saritxml
AR EEEE ! share on wS
= | I
-
File name: IMS_SettingsI ;I Save I
Save as type: |><ml files [ xrml] LI Cancel |
=]
2. Enter a name for the export file and select a save location if different from the default, then click
Save

Export files are saved in XML formahe figure belovehows a sample export file.

<?aml wersion="1.0" standalone="yes" 7=
- «<MewDataSet=
- =Tahlel=
<Key:=LocalServerltem=</Key>

Value=Tj+Mz0m4nt¥SB8qCxIy9l40IM /Y AM 2 + K2
</Tahlel=
- <Tablel=
zkeyzExitConfirm«</Key>
<Malue=1sMalues
</Tahlel=
- <Tahlel=
<Key:=8tandardSecurityLevel</Key=

You can use this file to configure other clients. Ghigort in the same area to import the previously
exported file.

Enable Access Control Lane Viewehis option is foBlackBoar@ccess control integration.

Note
BlackBoard and other access control integrations are discussed

beginnihg on page4l.
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Lock down Access Control Lane ViewEhis option is foBlackBoardccess control integration.

View Sentry 360 cameras in Quad View when in single camera mbelé:.unchecked, Sentry 360
cameras offer multiple views: Full image, Quadview Batbramic.The figure belovehows an example
of this view.

You can check the option and if the camera is selected from the main dashboard or tevigtition
tree onlythe quad view displayg.he figure belovghows an example of this view.

Creating clips (Enable WatermarlBy default, this option interlaces the Checksum security mark to
detect any tampering with the created clips. See [topic] for more information on creating clips.

Pagel01| Video Insight © 2014



Video Insight Administrator Guide IP Server v5.5

Creating clips (Force Motion JPEG Format for Clipg)default, this option creates all ddijm Motion
JPEGormat. Motion JPEG is a format that can be read by most software media players.

Live Window tab

Generall Tools Configuration  Live 'Window I.-'l‘-.udicu I Startupl

Live window configuration.  The live window iz uzed az a free floating
camera wiew. Select these options for desired operation,

™ Block live window POp-LIpE

™ Live window alwayz on top

I Integrated Facility M ap

¥ Use Four Camera Facility b ap dizplay

™ Force recard option Keep |3|:| 3: minLkes
¥ Red Dutline on Live Windaw

[T Pauze main dizplay when live window launches

¥ Include Server Mame far &l Faciltity b aps

¥ Include Server Mame far &l Layouts

Layaut taur cycle tirme |5 3: zecands

Rulez Manager Triggered Actionz

™ Block rules fram poOpping up meszagesdinstiuction
™ Black rules fram gwitching main lapaut

[T Block rules fram launching instant replay window

¥ Flash Red on Mation Diwration |2|:| 3:

¥ Use Maintenance view

Block live window popups: This option is unchecked by default. If checked, it suppredbeva
Windows from popping up while Monitor Station is active. Live Windows can be sent to you from other
users, by rules or manual launch.

Live window always on topThis option is unchecked by default. If checked it shows all received Live
Windows on topof Monitor Station.

Integrated Facility MapSelecting this option displays a Facility Miajphe main dashboard area of
Monitor Station on the left side of the left navigation tree. $eility mapg$or more information on
creating, maintaining and using facility mapke figure belovshows an example of a facility map.
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:o:videu Insight - Monitor Station Wi

File  Wiew Tools  Administration  Help

Administratnr - DDDDDDDDDDD

Hide cameras  Hide names -« Hide range Hide Facility maps E‘Hide layouts  Options =

Servers Quad
WVideao Insight Test Lab Choral Dimick E
IP Server TKLECKA4.3 o I, .““"“'
: Hikvigion - Model: Univer T C&lmwl?,]:, = ] .IP 1
g 10,105,131 - Acti- Mode : ulle-afi i S
G 10.10.5.25 - Advidia - Mo Second Floor of IS Pertorming
10.10.5.23 - Hikwision - b e Arts -
}glg:gg i:::g:: ) mg Intermediate School (1st floor) el 4
IP Server -10.10.5.122 1 ?ﬁs Head's Offioa 1 A 3
[} IP Server -10.10.1.179 T, 2| T ] i ¥
Test50 - L | = [ S
Login Errar - gmt NVE z " i i o . e o
B8] IF Server 10.10.5.100 | i e
4] oAl Parfamance 101051 T h Afieno r :
-39 Al Layouts ransportation 5] .
g_ ﬁ al Faf:ilily Maps "—"ﬁ‘-" . Carnera information
8] IP Server -10.10.5.100 - Cam| Live I Recent history
Server 10.10.1.179 - Facil ke
iden Insight Test Lab - Facil Library Camera name |I1uad
IP Server 10101179 - Locs |p Address |1 27.0.0.1
IP Server -10.10.1.173 - Midd
] IP Server 10.10.1.173 - Test Server name |IP Server -1010.1.173
=-{%] Health Moritor *rp 3 == e |
.. Al Action tems __i—!j Grade 6 wing | Lobhy| | e
E-ga Lavout Groups Summer EEES ‘ : | Aweny EN  Januay, 2012 [

Use Four Camera Facility Map displa§ou can apply this option to both integrated and rintegrated

maps. The four camera view is very useful when attempting to seam together a four eye camera to view
a complete hallway at once, such as the Arecont 180 or 360 cameras. This view can akst foe u

other cameras, as shown ihe figure below

[ ] o]

| ]

] o o o e e

: o A 2l
% | Bordr: B Axis finf 10.UEI08FL H
- o gy e
AT ﬁ. = E
i3
e
ot iz3!
i
¢ 8
: A £
9 S oy A Gt AT < 5
¢ A 3~ = A E
T T ey
- - - - | o K & i
NJ./}M.;m—... i Gul)- LTI | L i —
L. .?F , JH E Ji———;:”o —
7 o T

Molwenst ™ T 4 1HL Heclha=all e 1117 1031717
= 7 -

~,

Force record optionChecking this option adds a button to the Camera Toolbar in the Main Dashboard.
Clicking this button immediately records, and will continue to record, until the button is clicjed ar
the time set has been reached (maximum of 200 minutes).
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[ video Insight - Monitor Station

File  View Tools  Administration  Help

\;’ Administrator 3] @

i Tests5.0
ogin Eror - Mgmt NVR
Server -10.10.5.100

Selecting this option does not permanently change theYteS NI Q& NX O2 NJhiRo@e G & LIS @

Recordbutton forces the camera to record and when complete tanera will resume its normal
recording setting.

Red Outline on Live Windowrou can launch Live Window by rigtiitking on the server node from the
left navigation tree. It displays all cameras for that server and outlines each with a red line for a few

seconds when motion is detected, as showihe figure below

jLive Window - Yideo Insught Test Lab

TAWA2 LYY TUE

Pause main display when live window launchéfsyou launch Live Window from a server or from the
left navigation tree or for a single cametae main dashboard will pause all streamingnpiove
performance and conserve bandwidth. The paused images will appear gray after a few seconds.
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sight Test Lab. 10.10.1.1

fideo Insight Test Lab
P Server -TKLECKA4.3

To resume live streaming when closing the live window, Blatkse

Include Server Name for All Facility Magsacility maps are available in the left navigation tree for quick
access, but when multiple servers are added to a single Monitor Station it can be difficult to determine
which facility maps belong to which server. You can add the server name to malksieit ¢f checked,

the server name will preface the Facility Map name, as showmeifigure below

y Video Insight - Monitor Station
Fle View Tools Administration Help

N 1mnll nl o] Fel el Gl e ] el ) Gl
& Administrato BmOEEEE

Enterpeise view - 31 (7 Video Insight Test Lab. 10.10.1.138 - Ads - Model:| © £ |

ver -10.10.5.122

10101179

elver -1 fl .H' 5
n Erior - Momt NVR
erver 10105100

Performance -10,105.193

¢ -10.10.1 179
Video Insignt Test Lab - F

ver -10.10.1.179

Test Map

Include Server Name for All Layoutsayouts are available in theft navigation tree for quick access,
but when multiple servers are added to a sinlglenitor Station it can be difficult to determine which
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layouts belong to which server. You can add the server name to make it easier. If checked, the server
name will preface the Layout name, as showthia figure below

& ¥ideo Insight - Monitor Station

File  Yiew  Tools  Administration  Help

gkﬂdministratur > I [
&N (:l Video Inslght Test Lab. 10.10.1.138 - Auis - Madel: © 5 ||

Enterprize

----- . 1EI 1EI 1. 159 Bxig - Mu:u:lel 225FD
----- . 10.10.1.76 - IP Camera/Encoder; NV
@ 10.10.5.146
; Facility b aps
IP Server -TELECKEA4.3
IP Server 10105122
IF Server-10.10.1.173
+ IP Server-10.10.5.142
----- Login Error - kMgt WYER
IP Server -10.10.5100
(141 Perfarnance -10.10.5.133
: apouts
----- IP Server 10101173 - Inside
----- [B& IP Server-10.10.1.173 - Doors
----- |:| IP Server 101001173 - Mew Layout
----- |E| IF Server -10.10.1.173 - Outside
----- IF Server 100105142 - 16
----- . IP Server 101005100 - Mew Layout
----- |:| IP Server 101005100 - Mew Layout

Fl 4] Health Manitar

Video Insight Tast Lab. 10.10.1.76 - IF CamerafEnd O & i

Layout tour cycle timeYou carset the time interval between each camera on a tour. The default is five
seconds.

Rules Manager Triggered ActiorSreating rules adds flexibility and customizatioryour software.
Rules can include results that send notifications to all Monitor Statar specific users. You can prevent
these dialog boxes from appearing in your Monitor Station by checking the applicable boxes.

Flash Red on MotionYou can select this option to highlight the camera toolbar in red to indicate that
motion has been deteetd on a camera. This is useful when viewing many cameras at once as shown in
the figure below

Note
There is no way to retrieve the messages you would have
received once thgare blocked.
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:O:\"ideo Insight - Monitor Station [ _ (O] x|

File  View Tools  Administration  Help

\;3 Administrator

niuh' Test Lab
ver -TKLECKA4.3

a) 10105101 - [wuLc
4 10105.10 h
£a) 10.105.107 - ON

) 10.105.108 - Dyna
£ 10105109 - Acti- M
) 10.105.111 - IP Came
! @mwrm Pelco

) 10105113
£a) 10105116 -
ot
PTZ Controls I
il L B |l T
< Q & |
¥ Digital PTZT™ Joystick PTZ Speed -y
Search
Enter Search Sting f
I Search |

@ Camera € Sewer € Al

Audio Controls *

Use Maintenance viewYou can select this option to change the Contact Information tab in Camera

Properties to Maintenance tab properties. See Maintenance tab for more information on the difference
between the two tabs.
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Audio tab

Generall Toolz Configuration | Live Window — Audio |Startup|

— Audio notification on mation
" Mo Sound

' Default system beep

{~ Motification sound

I j Browse |

[T Audio netification on mobion

— Audio notification from tazks and alarms
" Mo Sound

£+ Default syztem beep

" Motification sound

| | o]

k. Canicel Apply

Audio notification on motion:You can select this option to give the user the ability to specify if there
will be audio notification when motion is detected on a camera. You have the option of no sound,
default system beep or you can load your own nottifima sound by browsing to a .WAV file.

Audio notification from tasks and alarmsyou can create rules that specify that an audio notification
will be generated based on a predetermined set of events. You have the option of no sound, default
system beep oyou can load your own custom notification sound by browsing to a .WAYV file.
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Startup tab

Generall Taools Ennfiguratinnl Live 'W'inu:l-:uwl fudio Startup |

Starting Layout
= First cameras in lapout I-I Carnera Lapout j
" Custom lapout My Tour (P Server -TKLECK, x|

™ Hide archive tree on shartup Facility map name

™ Launch facility map an startup I j

™ auo Lpgrade
™ Start in full screen made

r Werify Active Directary lagin
Auta Login

[™ Enable Auto Login
|z I

Paszward I

Starting LayoutThe Monitor Station main dashboard displayset by what is selected here. If you want

to display a spéfic camera choose the first camera in layout options and choose 1 Camera Layout from
the drop-down menu. You can display a specific customized layout by selecting Custom layout and the
correct server and layout option from the drafopwn menu.

Hide archiveree on startup:Selecting this option hides the left navigation tree.

Launch facility map on startupYou can select a specific fagilmap on startup. Check this option and
select the desired Facility Map from the drdpwn menu. When you laundfionitor Station a separate
pop-up window will display the selected Facility Map.

Auto upgrade:Select this option to have the local Monitor Station compare its version to all the servers
that are connected to it at the next startup. If a later versioroigtd on a server Monitor Station will be
prompted to upgrade, as shown ihe figure below
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x

Anew version of the software has been detected. To guarantee proper operation,
you must upgrade this version of the Monitor Station.

Current version: l4.3.0.50
Upgrade version: l4,3.0.62

Press "Upgrade’ which will take you through the upgrade process.

Upgrade | Cancel I

ClickUpgradeto upgrade the software on the Monitor Station. Monitor Station will close and the
installation willappearon the screen. Start Monitor Station andvigate to Help, then About Video
Insight to confirm the upgrade was successful.

Start in full screen modeSelect this option to have Monitor Station display in full screen the next time
it is started.

Verify Active Directory loginSelect this optiond have authentication of user credentials in Active
Directory occur in reaime.

Enable Auto LoginTo bypass the login dialog box, enter the user name and passworto§edor
more information on login.

Administration>Setup ad Configuration

You can use Setup and Configuration to change many aspects of the video surveillance setup, including
changing server properties, user negement and application integration with Healtonitor and Live
View Monitor. Administratoftevel access is required to change most of the options.
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ﬂSetup and Configuration

]| Al Servers
Wideo Inzight Test Lab
IF Server -TRLECKAL 3
IF Server 10105122
IF Server -10.10.1.173
IF Server -10.10.5.142
Login Error - Magmt MWE
IF Server 10105100
= Q&1 Performance -10.10
Bl Tools
----- i | Health Moritor
----- £| Facility Map
----- & Uszer Manager
E-gg Layouts

: Layout Groups
----- T Fules Manager
----- Bl T Decoders
----- Live Wiew Manitor

4 | ©

Servers Setup

Known Video Servers

Server Mame IP Address Part Statug Add New |
Remowve |
IP Server 10.10.5.122 10105102 am1 | ot Connected ﬂl
Propertiez |
IP Server 10105142 10105142 am1 Connected ‘ﬁl
IF Server -10.10.5.100 10.10.5.100 a0 Connected gl
E=port List Import List Clear Licenze |

[ o 1]

Cancel |

Apply |

Click the up and down arrow buttons to change the server display order in the left navigation tree.

ClickLicensdil 2 @A

So

0 KS ydzy o 3ablk RahseS Cliokihg EcBnsdaiSplpsithe todl |
number of cameras licensed, the total used and the total available, as shahafigure below

This shows the licensing infarmation for each of the servers.
Server Mame Total 4| Used Available
IP Server -10.10.1.179 16 9 7
IP Server -TKLECKA4.3 75 12 63
IP Server 10105122 Unknown Unknown Urkriomrt

Unknownwill
appear when

server is not
connected
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Setup and Configuration Left Navigation Tree

P . - " - - -
QSetup and Configuration- Modify settings for server: ¥ideo Insight Test Lab

Setup and Configuration IEamelasI Advanced | Health Monitorl Clignt I Acoess Configurationl Caontact Infolmationl

fideo Inzight Test Lab

| 1P Server -TELECKA4.3 Server Identification Database Information

| IP Server -10.10.5.122 Sql Server Location |Iocalhost

| IP Server 10101179 ServerName  [\ideo Insight Test Lab

] 1P Server -10.10.5.142 O] |
1 Login Enor - Mgt KR IP Address I‘IEI.‘IEI.‘I.‘I?S

| IP Server -10.10.5.100
| 041 Performance -10.10

Version [4.3.062
Health b onitar

Facility Map

i B[ User Manager

= Lapouts

Layout Groups

Rules Manager

[E TV Decoders Yiden Storage

F-[2 Live View Monitor Wideo data storage path

I\\vE\vshale

*Maote: If uzing a Metwark Diive, use the IMNE path
[ie. Mhwdhsharehwvideo]

| | _'I ak I Cancel Apply

The left navigation tree displays a status color for each server:

22| = Server is connected and settings may be modified

| = Server is not connected due to a login error. It will continue to recorbwia the specified
location; however, modifications to settings using MS or IPSM are not allowed

| = Server is not connected, possible due to a stopped service or a problem with the connection
properties; confirm the IP address and port

{StSOGAY3T | ASNBSNI FNRY (KS tSTFd ylL@oAa3aridAazy GNBS
required to modify them. Sel? Server customizatidor more information on each field and tab.

Clickhg on a connected server allewuick access to the properties of attached cameras.
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Wideo Insight Test Lab
1010.1.138 - iz - b

1010176 - IP Came
1010514

2 IP Server -TELECKA4.3
IP Server 10105122
[ IP Server -10.10.1.179
[ IP Server -10.10.5.142
Lagin Error - Marat MWH
2 IP Server 10105100
2 (a1 Performance -10.10
Bl Tools

----- [4] Health Manitar

Facility Map

|Jzer Manager

3-B8 Layouts

BE Lapout Groups

--T'g| Rules Manager
T Decoders

Live Wigw Monitar

K I I

General | Hecordl Advanced | Motion Settings | Video Settingsl Optional Controlsl Privacy Zone Maintenancel

Camera Name |1D.1D.1.159 - Ais - Model: 226FD

Camera Infarmation

t anufacturer Imis

=
=

Model | s 225FD

IF ddress [10.10.1.153

Uzer Mame Irc-c-t

waee

Pazsward

7 Shared IP &ddress
Carnera Mumber In 3:

[T Alemate Parts
HTTP |0 =

FTP |2i

=

Dizplay Options

Time Stamp  [Bum time stamp in video

RTSF |554 3:

“Web fcoess httpn10.10.1.155:80

[ 1]

Cancel Apply

SeeModifying camera detail§or more information on camera properties.

Setup and Configuration Tools Node

=" - -
&3 Setup and Configuration

All Servers

idza Inzight Test Lab
101001.138 - fawis - b
10.101.159 - A - b
10.10.1.76 - IP Came
10105146

P Server -TELECKA4.2
P Server 10105122
P Server 101001179
P Server 10105142
ogin Errar - kgmt MvR
P Server 10105100
41 Performance -10.10

i
----- Health Manitar

Facility bap
Iser Manager
[—]EE Layouts

L BE Layout Groups
1| Fulez banager
T Decoders
----- Live Wiew Manitar

Health Monitar | Facility Map' Layout Dverviewl User Managerl Rules Manager'

The Health Monitor runs ag a service in the background and monitors the receipt of meszages from other video servers to
enzure server uptime and reporting of any issues affecting the servers or cameras. The Health Monitor can be configured to
zend email alerts to the appropriate individual if meszages from the servers are not received within the pre-determined time
frame. The video servers also send meszages to the Health Monitor on camera operation and disk storage uzage.

Current Health Monitor Servers

[#10101.175  [£]10.10.1.175 #Add Health Monitor Server
IP dddress |
For [11000 =]
Connect | Add |
Clear Femowe i

K I i

oK. I Cancel | Apply |

SeeHealth Monitorfor more information on Health Monitor. You can add any installed Health Monitor
by entering its IP address and port. Clitknnectto test the connection parameters as@hin inthe

figure below
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ealth Monitor ot

Health Monitor is Found.
Lo wou wank to add this server to the list?

Yes Mo |

ClickAddto add the Health Monitor without testing the connection.

You can view the status of a listed Health Monitor by highlighting it.

Syztem Owverview

Tatal Servers
Managed Servers
Server Warnings
Total Cameras |7
Down Cameras

Server Emors

IP Address  [10.10.1.175

14 1

Paort |11000

Lazt Health baonitar Lipdate I'I FEA2NE 80517 Phd

Reesh  [[ ok ]

Facility Maps

Camera names may not be descriptive enougldémtify a camera. You can use Facility Maps to upload
floor plans of your buildings and place cameras on the plans to represent their location. This feature
supports multiple layers of maps that can link to one another and supports cameras on each map.
Layouts can also be placed on Facility Maps. Once Facility Maps are set up, you can use Monitor Station
to view all your cameras by Facility Map views instead of the server and camera tree view.

Adding a Map
To add a factly map:

1. Click Facility Map.
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Oj5etup and Configuration

K E
=R Facilty Map |
Server
[video Insight Test Lab =l
Facility Maps
M ame Semver MNew Map |
Facility bap Wideo Ingight Test Lab
Rename |
----- #| Health Monitar &l
----- *| Facility kaj .
----- % User I\}'I1anapger &l
[H-go Layouts
----- P&l Rules Manager
----- & TV Decoders
----- Lire Wiew b onitor
| | _’I 0K I Cancel Apply
2. Select the server to add a map.
3. ClickNew Map
) New Map
Map Mame |[RE=IONEE
Original File Location
Browse |
Reszize Image
' Qriginal Map Size G40 % 480
1024 4 768 £ Custom
" 800600 [si0 = » [s00 =]
| k. I Cancel |
4. Enter the map name.
5. Browse to the location of the map image. JBGIPEGormatted images work best.
6. Keep the original map size or select a new size for it, keeping in miraénage monitor

resolution that will be used to view the map in Monitor Station.

7. ClickOK
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Note
Doubleclick an existing item to remove it from the map.

Multi—level Facility Map Setup =] B3|
uad
Facility Map Details Q
Choral Dimick
Map Name Room ;\udnomz%l
Middle School
[ Carpool2 | (
width [640°  Height [480 . Engelhard
Second Floor of IS P
erforming
Host Server Arts & -
JIP Server10.10.1.173 Intermediate School (1st floor) Center y
™ View live cameras T R = / N
e 32 IS Head's Office at !
: 21
Items available ' = P
£ 4 CNN o i o il Autioriven
|lﬁ Carpool Vv . p = a2 s
0] Quad = | ‘ | g - i
) Carpool 2 i M Gate Afternoon
Transportation
Office = ——n e ——
' Headof | = l>
4. CNN School —_—— P 4
* Preston
del B | Gym
Library = Grade 4 and 5 wing
=t >>-
=] o
Nurse —,-&1
® mMS
7’ Square = Y i 4 = .
TP S — gL, Head of . May
- Grade 6 wing i % Middle sdIEETl!,W
Summer - ! Activity
Programs ’
_o |
8. Drag and drop available items from the left pane on to the map and @d&n with their view.

Items such as cameras, layouts, doors (doors are access points used for Access Control integrations) and
other facility maps may be overlaid on the newly created Facility Map.

9. Verify camera placement by checking the box for View live cameras to view livesifnaigethe

camera.
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&2 Multi-level Facility Map Setup _|O]>
— Facilty Map Details ————— —— ]
s Choral Dimick [-8] M I

Map Name Room Auanor- k . ;4 a aamm

[Middie Schoel cimdpz L | LT
L T PO | .

Width [B40°  Height [480°

Second Floor of IS

HostServer |
|IP Server -10.10.1.173 Intermediate School (1st floor)
V' View live cameras o
E 85 icad's Office L
. ed ¢
Items available - I 1 |
4] 4. CNN ; ;o 'L 'L o e
@Earpool M R T —_—
(3 0uad N | SRS - =i
{.a] Carpool 2 X — Camera information
T rtati ;
@ Gate m”’:p; :’ . Live Recent history
1.a] Lobby PN . Headof
@ Gate Aftemoon 4. CNN School Camera name |Ca|pool
@ o Samera E‘ ) Ip Address I
f:réj New Camera l.i P
-] All Servers Server name |IP Server-10.10.1.179
&-BH Layouts =
3-128] Facilty Maps s Nurse ,
[8] Doars 3
® =y Tabbgs et
Bl [ompeodns | HT - _
TN W g 3
R il i ‘ 1 2 3 4 5 8 7
Vhsmemeyy 8 9 10 11 12 13 14
o 15 16 17 18 19 20 21
¥ 2 23 24 5 26 27 [EH
« ] i 23003 1 2 3 4
[IToday: 172872012 -

10. ClickRecent Historyto view the last 30 seconds of recorded video.

IP Server -10.10.1.179. Carpool. Thirty second review.

01/28/2012 16:23:53:512

oo BRI B &8

A B

11. When all items have been positioned on the map, ciék

Pagell7| Video Insight © 2014



Video Insight Administrator Guide

IP Server v5.5

Deleting a Map
To delete a facility map:

1. ClickFacility Map

Oj5etup and Configuration K E
EI Facility Map |
Server
Viden Insight Test Lab |
Facility Maps
Mame Server MHew Map |
A1 Performance 10,10 Facility b ap Wideo Insight Test Lab
Fename |
----- 4| Health Monitar &l
----- J Facility Map .
----- & | User Manager &l
B-gg Lavouts
----- ol Rules Manager
----- B T Decaders
----- Livve View kanitor
| | _’I 0K I Cancel Apply
2. Selectthe server that has the map to delete.
3. Select the map to delete from the Facility Maps list.
4. ClickDelete

Monitor Station

"'_-, wi'arning: This will permanently delete the Facility Map named:

= Test Map
Are you sure wou wank ko continue?

Yes Mo

5. ClickYesto confirm.
6. ClickApply and thenOK

Modifying a Map
To modify a facility map:

1. Click Facility Map.
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Oj5etup and Configuration

Al Servers Facility Map |

Wideo Inzight Test Lab

IP Server -TKLECKA43 Server

P Server 10105122 [video Insight Test Lab |
IF Server 10101173 .

IP Server 10105142 Facility Maps

IP Server -10.10.5.100 M ame Server
041 Performance -10.10 Facility b ap Yideo Insight Test Lab
Lagin Errar - kgmt MYR
] Tool:
----- 4| Health Monitar
----- J Facility Map
----- & | User Manager
[H-go Layouts
----- P&l Rules Manager
----- B T Decoders
----- Live Wiew konitar

K E

Mew Map
Rename

Delete

ddi

I odify

| I B ok |

Cancel

Select the server with the map to modify.

Select the map to modify from the Facility Maps list.
ClickModify.

Make changes as needed.

ClickOK

o0k wN

Renaming a Map
To rename a facility map:

Click Facility Map.

Select theserver with the map to rename.

Select the map to rename from the Facility Maps list.
Click Rename.

:ﬁﬂename Facility Map | x|

01d Facility bap M ame:
IFaCi“t_',' tap

DN

Mew Facility Map Mame:
IHendrickSDn High School

(] 4 I Cancel

5. Enter the new map name.
6. ClickOK
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Layouts

You can create custom layouts using cameras from multiple servers. When you add a custotto layout
server it is available to all Monitor Station users that have the necessary rights.

Adding Layouts
To add a layout:

1. Select Layouts.

2. ClickAdd.
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